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There is no better
time to support
professional
development.

Masthead

Online Learning to the
Rescue
by Maureen Sullivan, ALA President

ibrary and information workers in all types of workplaces

need ongoing learning and professional development to better

serve their communities. With that and the strategic goal to
“increase the availability of and access to continuing education, ca-
reer development, and certification opportunities for librarians,
library staff, trustees, and library advocates™” in mind, the American
Library Association continues to be an essential source of profes-
sional and staff development. This American Libraries digital supple-
ment provides a convenient introduction to ALA’s extensive online
learning options.

There is no better time to support profes-
sional development. Staff may feel overloaded
and overwhelmed, especially when they are
given new responsibilities as positions are
frozen or cut. This, combined with advances in
technology that offer increasingly dynamic
and interactive online learning options, leads
naturally to online continuing education as the solution.

The range of online offerings and formats provided by the breadth of
ALA units, divisions, offices, round tables, and other groups allows you to
tailor professional development to help meet specific learning goals at all
levels and in all fields. The experts who develop and deliver online learn-
ing cover fundamentals, advances, trends, innovations, and hot topics
across all library types and areas of work. Topics include collection man-
agement, issues and advocacy, management and leadership, service deliv-
ery and programs, technology, e-content, job seeking, outreach and
marketing, and social media. Formats include webinars, eCourses, online
workshops, podcasts, and on-demand recorded archives, with options for
synchronous and asynchronous events, one-time events or multiple-ses-
sion courses, and free or fee-based sessions.

Recent developments include the opportunity to earn CEUs for partici-
pation in eligible ALA courses and programs. The Association earned the
prestigious status of Authorized Provider as designated by the Internation-
al Association for Continuing Education and Training in 2011. This nation-
al recognition for participation in eligible online and face-to-face ALA
workshops provides personal growth and achievement. Certificates of
completion are available for some programs that do not offer CEUs.

So, use this supplement to plan how you can help yourself and your staff
with training and skills development, forums for reflection and debate,
exposure to new ideas, and personal networking. If you have one hour or
more to learn something new, are beginning a new initiative and want to
know current best practices, or seek inspiration from a thought leader in
your area, the ALA Online Learning website is always right at your finger-
tips with quality professional development choices, extending ALA’s ability
to advance its goals of advocacy, excellence, leadership, participation, and
service. Happy learning! 1l
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education in a variety of venues and formats for librarians,

library support staff, and library trustees. Check out the
course list that follows for a sampling of offerings from ALA's 11
divisions as well as its Office for Intellectual Freedom and
Publishing Department; find even more professional-
development opportunities at ALA ‘s Online Learning web page.

The American Library Association provides continuing


http://www.ala.org/onlinelearning/

AASL e-Academy

AASL e-Academy offers a variety of four-week
courses designed to create leaders in the school
library profession. All offerings are asynchro-
nous, Moodle-based courses developed with the
busy professional in mind. Participants will
receive 12 hours of learning and collaboration
from experts on a particular subject. After com-
pleting the course’s culminating project, all
participants will receive a certificate that can be
used to apply for continuing education credits
through their school district. New courses are
being offered in the spring. Check the AASL

website for more information.
COST:

B $75 per person for AASL student members

B $99 per person for AASL members and
retired members

B $149 per person for ALA members

B $225 per person for nonmembers

mGISTER HERE |

e

AASL eCOLLAB | Your elLearning
Laboratory

“eCOLLAB | Your eLearning Laboratory,” a re-
pository of webcasts, podcasts, and resources
from various AASL professional development
events,isprovidedtoAASL membersasafeature
of their membership. Non-AASL members can
purchase a yearly subscription. Members and
eCOLLAB subscribers will also get a read-only
version of the latest issue of the AASL journal
Knowledge Quest. Members and subscribers will
also have the opportunity to sign up for upcom-
ing live webinars focused on best practices and
important topics in school librarianship.

COST FOR SERIES:

B Complimentary to AASL members
B $199 per person for nonmembers

mGISTER HERE |
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Creating Accessible Video
Tutorials

MARCH 4-22

Learn about the types of accessibility needed for
video tutorials, as well as why accessible videos
canbenefiteveryone. While other seminars and
classes have covered creating tutorials, acces-
sibilityisusuallyeithernot covered ornotcovered
in detail. Providing accessible tutorials benefits
not only individuals with disabilities, but also
ESLlearners and mobile users.

REGISTRATION DEADLINE:
B March 4
COST:

B $60 per person for ACRL student
members

B $135 per person for ACRL members

B $175 per person for ALA members

B $195 per person for nonmembers

ﬂREGISTER HERE J

Stealth Librarianship: Creating
Meaningful Connections through
User Experience, Outreach, and
Liaising

MARCH 22, 2-3:30 PM EASTERN

Relationships are at the heart of providing a

satisfactory user experience and delivering
library services and programs that match what
our users want and need. Many libraries have
traditionally spokenwithusers onlywhenneces-
sary or when a problem has occurred. Looking
atuser experience, outreach, and liaisonlibrar-
ianship from the perspective of relationship-
buildingbetween librarians and faculty, staff, or
students allows librarians to provide more tar-
geted and desired services while increasing
positive perceptions of libraries. This live web-
cast investigates the benefits of relationship-

buildinginaholisticmanner. Instead of focusing
ononeaspectoflibrarianship, public, technical,
and outreach services are examined as different
means to the same end: better services through
better campus relationships.

REGISTRATION DEADLINE:
B March 22
COST:

B $40 per person for ACRL student
members

$50 per person for ACRL members
$75 per person for ALA members

$90 per person for nonmembers

$295 for a group of any size watching the
webcast together

uREGISTER HERE |

On the Road to Information
Literacy Success: Putting
Students in the “Driver’'s” Seat

APRIL 22-MAY 10

Along the road to learning information literacy
competencies, students often get lost, run into
road blocks, and must take detours; but in the
end they are able to reach their destination suc-
cessfully if they are put in the driver’s seat and
required to take an active role in their learning
experience. This course will demonstrate howto
use ACRL IL Standards, learning outcomes, as-
sessment strategies, and differentteaching styles
tosupportstudentsindefiningtheirownjourney
to success. This course is relevant to instruction
librarians because it presents a variety of engag-
ing and interactive activities as well as opportu-
nities to experience and create active learning
strategies for IL teaching. The weekly modules
will present activities that produce tangible
student artifacts that canbe used for assessment
of student learning, teaching skills, and an IL
program.



http://www.ala.org/acrl/accessibletutorials
http://www.ala.org/acrl/stealthlibrarianship
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REGISTRATION DEADLINE:
W April 22
COST:

B $60 per person for ACRL student
members

B $135 per person for ACRL members

B $175 per person for ALA members

B $195 per person for nonmembers

mGISTER HERE

Embedded Librarians:
Integrating Information Literacy
Instruction at the Point of Need

APRIL 30, 2-3:30 PM EASTERN

Embeddedlibrariansworkclosely overtime with

nonlibrarian groups, whether by joining a se-
mester-long course, maintaining an ongoing
presenceinonline courses, participatinginbroad
curriculum planningefforts, orjoiningthe staffs
of academic departments, clinical settings, or
performing groups. Barbara Dewey coined the
term “embedded librarian” in 2004, and she
wrote: “Embedding requires more direct and

purposeful interaction than acting in parallel

with another person, group, or activity. Overt

purposefulness makes embedding an appropri-
ate definition of the most comprehensive col-
laborationsforlibrariansinthehighereducation
community.”

More and morelibraries are adopting embed-
ded librarianship as an approach to creating an
integrated and sustained library instruction
presenceinclassesacrossthe curriculum. Inthis
webcast, embedded librarians will describe
examples of successful embedded projectsacross
the range of academic levels and departments,
including both online and on-campus instruc-
tion. Theywill share strategies forimplementing,
sustaining, and assessing embedded librarian-
ship. The discussion will include best practices
learned from multiple institutions, as well as
issues to consider when planning an embedded
initiative.

REGISTRATION DEADLINE:

W April 30

COST:

B $40 per person for ACRL student
members

B $50 per person for ACRL members

B $75 per person for ALA members

B $90 per person for nonmembers

B $295 for a group of any size watching the
webcast together

mGISTER HERE
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Fundamentals of Collection
Development and Management

This course addresses the basic components of
collection development and management in
libraries.

REGISTRATION DEADLINE:
B Two weeks prior to the start date
COST:

H $109 per person for ALCTS members
B $129 per person for nonmembers

mGISTER HERE J

Fundamentals of Acquisitions

[(sowp our |

This course provides a broad overview of the
operationsinvolved in acquiring materials after
the selection decision is made.

REGISTRATION DEADLINE:
B Two weeks prior to the start date
COST:

B $109 per person for ALCTS members
B $129 per person for nonmembers

mGISTER HERE |

Hosting a Personal Digital
Archiving Day Event

Increase your understanding of common digital
files—digital photos, recordings, video, docu-
ments, and others—and learn what it takes to
preserve them. Technology changes rapidly. If
youdon'tactively careforyourdigital possessions
youmayloseaccesstothemassometechnologies
become obsolete. Learn about the nature of the
problem and hear about some simple, practical
tips and tools to help you preserve your digital
stuff.

COST:

B Free in celebration of Preservation Week
mGISTER HERE |

Fundamentals of Preservation

This course introduces participants to the prin-
ciples, policies, and practices of preservationin
libraries and archives.

REGISTRATION DEADLINE:
B Two weeks prior to the start date
COST:

H $109 per person for ALCTS members
B $129 per person for nonmembers

mGISTER HERE )



http://www.ala.org/Template.cfm?Section=oloc&Template=/Conference/ConferenceList.cfm&ConferenceTypeCode=L
http://www.ala.org/Template.cfm?Section=oloc&Template=/Conference/ConferenceList.cfm&ConferenceTypeCode=L
https://www1.gotomeeting.com/register/402948584
http://www.ala.org/Template.cfm?Section=oloc&Template=/Conference/ConferenceList.cfm&ConferenceTypeCode=L
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Personal Digital Archiving

Increase your understanding of common digital
files—digital photos, recordings, video, documents,
and others—and learn what it takes to preserve
them. Technology changes rapidly. If you don’t
actively care for your digital possessions you may
lose access to them as some technologies become
obsolete. Learn about the nature of the problem
and hear about some simple, practical tips and
tools to help you preserve your digital stuff.

COST:

B Free in celebration of Preservation Week

mGISTER HERE

Archival 101: Dealing with
Suppliers of Archival Products

Do you need to purchase archival supplies for
your organization or even yourself? Are you
confused by the terminology and not sure about
the differences between the various vendors?
Not finding exactly what you are looking for and
unsure about adapting different products? Ar-
chival 101 is designed to demystify the archival
productmarketforthelaypersonand nonpreser-
vation specialist. The presentation will provide
anoverview ofthe conservationand preservation
issues facing libraries, cultural organizations,
and individuals; describethe terminologyinuse;

WIR (=
o I:ng’J =)

and discuss products and offer buying tips on
the different ways these can be used. A list of
links to other resources will also be provided.

COST:

B Free in celebration of Preservation Week

mGISTER HERE J

Programmatic Changes to the
LC/NACO Authority File for RDA

This webinar covers the phased approach to
changes adopted by the Program for Coopera-
tive Cataloging (PCC), such as records with the
667 update notice added during Phase 1, as well
as records updated as part of Phase 2 of Chang-
es to the LC/NACO Authority File.

COST PER WEBINAR:

B $39 per person for ALCTS members and
international participants

B $49 per person for nonmembers

B $99 for a group of any size watching the
webinar together

mGISTER HERE |

Fundamentals of Electronic
Resources Acquisitions

This course provides an overview of acquiring,
providingaccessto, administering, supporting,
and monitoring access to electronic resources.

REGISTRATION DEADLINE:
B Two weeks prior to the start date
COST:

B $109 per person for ALCTS members
B $129 per person for nonmembers

mGISTER HERE J
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Integrating New Technologies
into Your Collection

APRIL 8-29

Are you looking for practical ways to integrate

new technologies into your collections? Are you
wondering how to balance your physical and
digital holdings to maximize your offerings to
your users, successfully engage them, and meet
theirneeds? This course will examine collection
development and management, and the art of
successfully blending physical and digital col-
lections. Students will learn about the selection,
management, and access of digital devices, as
well as how to train and support staff when in-
tegrating these new technologies. Course par-
ticipants will leave this course with a wealth of
practical knowledge and will be able to confi-
dently, easily, and successfully integrate a wide
variety of newtechnologies and digital tools into
their collections.

REGISTRATION DEADLINE:
W April 8
COST:

B $115 per person for ALSC members
B $165 per person for ALA members
B $185 per person for nonmembers

mEGISTER HERE J

Science, Technology,
Engineering, and Math (STEM)
Programs Made Easy

APRIL 8-29

Our children are lagging behind in the areas of

science, technology, engineering, and math
(STEM). Schools have begun to concentrate on
providing better education in these areas and
nowlibrariesarebeingaskedtoprovidethesame.
Learn how to provide educational programs us-
ing STEM without going to school to become a
scientist. Children’s librarians and associates
will learn to present and adapt programs for
multiple ages.

REGISTRATION DEADLINE:
W April 8
COST:

B $115 per person for ALSC members
B $165 per person for ALA members
B $185 per person for nonmembers

mEGISTER HERE J

Series Programming for the
Elementary School Age

APRIL 8-29

Childrenlove seriesbooks. Lots oflibraries have

one-shot series parties or events. This course
expands on the one-shot idea and provides the
tools necessary to establish series clubs at the
library so that more children will read and use
the library more often. Using trivia, games,
music, and reading, childrenwill clamorto come
back to the library each week. Series such as
Diary of a Wimpy Kid, Magic Tree House, Spi-
derwick, Fancy Nancy, Froggy, Curious George,
and American Girl will be discussed.

REGISTRATION DEADLINE:
H April 8
COST:

B $115 per person for ALSC members
B $165 per person for ALA members
B $185 per person for nonmembers

mEGISTER HERE J

Graphic Novels 101: Selection,
Evaluation, and Programming
for Children

APRIL 8-MAY 13

Graphic novels are one of the best tools for mo-

tivating kids to read and have become an es-
sential component of many youth library
collections. Learn about the emerging trends in
this genre, resources available to make quality


http://bit.ly/TZIKWH
http://bit.ly/TsnJYc
http://bit.ly/Pudi3i
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selections, evaluating graphic novels for young
patrons, and developingorbuildingacollection.
In addition to book selection, participants will
gaintheskillsneededto successfullymarkettheir
collection and provide programming. Partici-
pants will come away from this course excited
about using graphic novels in their library and
equipped with the tools needed to provide read-
ers’ advisory and fun children’s programs.

REGISTRATION DEADLINE:
W April 8
COST:

B $115 per person for ALSC members
B $165 per person for ALA members
B $185 per person for nonmembers

ﬁREGISTER HERE

Information Literacy—From
Preschool to High School

APRIL 8-MAY 13

Learn how to conduct information literacy in-

struction for all ages, from preschool to elemen-
tary school to middle school and beyond.
Participantswill be encouraged to examine their
local schools’ and state’s requirements pertain-
ing to library skills and to develop methods of
using the library to complement those require-
ments. Participants willlearn about examples of
successful programs, appropriate skills for ap-
propriate ages, creation and presentation of
programsaswell as marketing ofthose programs.
Also, participants will discuss ways thatinforma-
tionliteracyinstruction canbe auseful “outreach”
tool to increase library and database usage and
develop their own information literacy instruc-
tion program. Empirical evidence indicates that
informationliteracyleadsto increasesinlibrary
usage, and participants will be encouraged to
develop evaluations for determining their own
results based upon the programs they develop
and (hopefully) present at their libraries.
Through course readings, class lectures, group
projects, and individual research, participants

will acquire the skills they need to prepare and
present their own information literacy instruc-
tion courses for whatever ages they choose to
instruct.

REGISTRATION DEADLINE:
m April 8
COST:

B $115 per person for ALSC members
B $165 per person for ALA members
B $185 per person for nonmembers

ﬁREGISTER HERE



http://bit.ly/T2oEfm
http://bit.ly/SuMC3L

online learning supplement to march/april 2013

americanlibrariesmagazine.org |

12

o

Improving Library Services to
People with Disabilities

IACET CEUs available for this course. The
information in this course is vital for all levels
of staff, from the part-time aide checking out
library materials to the library director deter-
mining policies. Cultivating staff skills and
positive attitudes surrounding library and re-
source accessibility are crucial for a satisfactory
library experience. During this online course,
participants will identify library users with dis-
abilities at their library and the resources and
assistive technologies available to assist them;

examine changes in attitudes, laws, and tech-
nologies that have impacted people with dis-
abilities; and recommend changes in personal
and organizational behaviors to improve ser-
vices for people with disabilities at their library.

COST:
B $120 per person for ASCLA student or

retired members
B $150 per person for ASCLA members
B $195 per person for ALA members
B $230 per person for nonmembers

mISTER HERE
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»LIVE

A new way to communicate in the library world!

American Libraries knows how
essential it is to stay up to date on new
developments in our field. American
Libraries Live, a free, streaming video
broadcast that you can view from your
home, library or favorite wi-fi spot, is

a new program that allows viewers to
watch broadcasts about library issues
and trends in real time and interact with
hosts via a live chat, offering immediate

answers to all of your pressing questions.

2013 Episodes
» March 14: Library Safety and Security

» April 11: The Present and Future of
E-Books

» May 9: Library Learning Goes Online

» June 6: New Technologies in Library
Equipment

» July 30: Discovery Services: The Future
of Library Systems

» September 12: Digging into New
Databases

All episodes begin at 2pm Eastern
and last for one hour.

I.Bnerican.
oranes
| Booklist |

Upcoming Eplscdes ‘Wekome to American Libraries Livel AL Live & a new way [or everyone invobved in the | A
L 4.0E, brary 9 icat el Take & lock 4T cur blog 10 beam more atout e e
whis exciting new evenr, which will lunch laver his fall PREFACE

1. November 18: Libsary 2017,
Tech at Warp Speed
Hest: Jasen Griffey
2. January 10: Landing Your
el Litrary Job 2
9. February 14: Mobils
Sorvicos: Tho Libary in

CLICK To
[GET Tiie REsy

Chatting with David Connolly About Episode

Submirted by Dan Freaman an Thu, 12/06/2012 - 201am

2 :.':L:T:':b_ Al For cur next apisode of AL Live, wers 5oing 10 Switeh gaars and movs sway from the
i Benles T SE Tech antf. This opiseda, Landing Yeer fdaad Librry Jeb, s going 18 foeus en th ibeary

A A T P A ::wr;t;; ;rd the ¢ hallenpes that bwarians al all points in their careens are Lacing in
Future of E-Books d

& Moy 8 Library Loaming A
30s Onling Raod more  Don Fresman's biog

7. June 6: New Technokogies
i Libary Equipm snt

&, July 30: Discovery
Senvices: The Future cf
Libary Systems

0. Seplember 12: Digying o

Archive of Episode 1

Submirted by Dan Freeman on Fri, 111672012 « 3:260m
B case you missed out. the archive of E pisode 1, Library 2017, Tech At Werp Speed the

Hew Databases amhive is now avallable. Host Jason Grifley led a famastic discussion with panelists
Fiobecca Miller, Marshall Breeding and Nina MoHale. We want to extend a special thanks.
Al episades begin a1 2pm Eastem  Koourlive awdience, cur panel and the stafl af the Nomhwesstem University Library. Check
ot the vides below!

and last for one hour,

Abgut American Librariss Livs | Copyright Staeman | Privacy Palisy | Fesduack

2012 € Amrivun Librury Assooiuion

americanlibrarieslive.org »
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Self-Service Holds and Reader
Privacy

MARCH 19, NOON-1 PM EASTERN

The move to self-service holds (also known as
open-shelfholds) has enabled many libraries to
continueuserhold services despite ongoingstaff
cuts and budget reductions. But many libraries
haveimplemented self-service hold systemsthat
reveal personally identifiable information—in-
cluding users’ full names—that link the user to
the specific book or materials they’ve placed on
hold, thereby compromising library users’ pri-
vacy and confidentiality. Such practices violate
the ALA Code of Ethics and may, in some states,
violate library confidentiality statutes. In re-
sponse to this situation, ALA Council passed a
resolution addressing self-service hold prac-
tices that encourages both libraries and vendors
to adopt self-service hold systems that preserve
users’ confidentiality. This webinar will explain
the legal and ethical standards that support the
move to privacy-protective hold systems and
discuss various self-service hold systems that
both protect user privacy and save the library
money.

REGISTRATION DEADLINE:
B March18, 5 p.m. Eastern
COST: Free to all

EREGISTER HERE |

Choose Privacy Week
Programming @ Your Library

APRIL 9, 2-3 PM EASTERN

Join ALA’s Office for Intellectual Freedom and
librarians across the country to discuss Choose

Privacy Week—an educationand awareness cam-
paign that invites library users into a national

conversationabout privacyrightsinadigital age.
Choose Privacy Week will take place May 1-7,
2013. Speakers will introduce ideas and tools
forprivacy-related programmingand outreach,
with an emphasis on sample programs that have
proved successful in school, academic, and
public library environments.

REGISTRATION DEADLINE:
B April 8, 5 p.m. Eastern
COST: Free to all

uREGISTER HERE |

Defend the Freedom to Read:
Reporting Challenges

APRIL 23, 2-3 PM EASTERN

Join ALA’s Office for Intellectual Freedom for this
interactivewebinar discussingchallenges—formal
requests that materials in libraries and schools
be removed due to their content or appropriate-
ness. We'll discussthe current state of challenges—
what'’s causing controversy right now—and talk
about ALA’s efforts to document as many chal-

lenges as possible in order to raise awareness
aboutthisfundamentalintellectual freedomissue.
Attendeeswilllearn aboutthe resources and sup-
port ALA can offer when libraries are preparing
for or responding to challenges. Whether you're
aveteranintellectual freedom fighter oranewbie,
this webinar will provide you with information
and ideasto help advocate forthe freedomtoread
in your community.

REGISTRATION DEADLINE:
B April 22, 5 p.m. Eastern
COST: Free to all

uREGISTER HERE J



http://ala.adobeconnect.com/e4bngl6pl35/event/event_info.html
http://ala.adobeconnect.com/e7elmt09j3t/event/event_info.html
http://ala.adobeconnect.com/e34emkdvckk/event/event_info.html
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Filtering, CIPA, and Intellectual
Freedom

DATE TO BE ANNOUNCED

Recent court decisions have renewed the debate
overinternetfilteringinlibrariesandhave placed
a spotlight on restrictive and unconstitutional
internet filtering policies that denylibraryusers
access to legitimate online information. In the
meantime, school librarians, teachers, and even
Department of Education officials are openly
complaining that the overzealous blocking of
online information in schools is impairing the
educational process. It’s time to have a fresh
discussion about internet filtering. This panel
discussionwill reviewthe courtcasesaddressing
filtering, what CIPA actually requires, effective
internetuse policiesthatavoid filtering, and how
libraries subject to GIPA can devise and adopt
filtering policies that are in accordance with the
First Amendment and the Library Bill of Rights.
Speakers will include Theresa Chmara, general
counsel for the Freedom to Read Foundation;
Deborah Caldwell-Stone, deputy director of
ALA’s Office for Intellectual Freedom; and librar-
ians representing public and school library
perspectives on filtering issues.

COST: Freeto all

ne learning supplement to march/april 2013
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Virtual Spring Symposium

The PLA Virtual Spring Symposium (VSS) offers
a full day of online education dedicated to pub-
lic libraries. The VSS will offer eight educa-
tional programs in four tracks—administration/
leadership, youth services, technology, and
marketing/customer service. Futurist Garry
Golden will wrap up the day with a thought-
provokingkeynote. Individual and group registra-
tion for this one-day event make it easy to have a
day of education for yourself or your whole staff.

REGISTRATION DEADLINE: March 15

COST:

B $135 per person for PLA members

B $165 per person for ALA members

B $195 per person for nonmembers

B $495 for agroup of any size watching the
symposium together

mEGISTER HERE |

The Accidental Public Library
Technology Trainer

Accidental technology trainers are responsible
for technology training—in labs, classrooms, or
one-on-onewithusersorstaff. Participants will
learnaboutgreattoolsand techniques, solutions
to the most common concerns of technology
trainers, and helpful advice from many years of
coordinating and providing training for public
libraries. They will also discover why learning
stylesareimportant, howto create aninteractive
learning community, strategies for communicat-
ing about technology, techniques for using ac-
tivities, storytelling, leading effective training
classes, developing activities that increase
learning and retention, and fosteringalearning
community at the library.

REGISTRATION DEADLINE: April 5

COST:

B $129 per person for PLA members
B $159 per person for ALA members
B $179 per person for nonmembers

mEGISTER HERE |

Service Response Online
Workbooks

Based on the management concepts delineated
inPLA’sbestselling Results series of publications,
the 18 Service Response Workbooks are in-
tended to helplibrary plannersidentify the many
possibilities that exist for matching their ser-
vices to the unique needs of their communities.
Thesearenottraditional online coursesandthere
are no assignments or grades. Instead, they are
self-directed online workbooks with tools to
assess your current services in a specific area or
topic, and to identify what would be required to
expand those services. Workbooks covering 18
areas of service are offered.

COST:
B $15 per workbook

mEGISTER HERE |

Turning the Page Online

Turning the Page Online is a free library advo-
cacy training course developed and presented
with generous support from the Bill & Melinda
Gates Foundation. It is available any time you are
inspired to invest in your library’s future.

COST: Free to all

mEGISTER HERE |



http://www.ala.org/pla/education/springsymposium
http://www.ala.org/pla/onlinelearning/courses/accidental
http://www.ala.org/pla/onlinelearning/workbooks
http://www.ala.org/pla/education/turningthepage
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AMERICAN LIBRARIES

American Libraries Live, a free, streaming
video broadcast that you can view from your
home, library, or on the go, is a new program
that allows you to watch broadcasts about
library issues and trends in real time and
interact with our hosts via a live chat, giving
you immediate answers to all of your pressing
questions. Each episode will focus on a specific
issue affecting libraries and librarians, and
will feature a panel of vendors and library in-
dustry experts engaged in a live discussion that
is broadcast through a live video format.

Library Safety and Security
MARCH 14, 2-3 PM EASTERN

The Present and Future of
Ebooks

APRIL 11, 2-3 PM EASTERN

Library Learning Goes Online
MAY 9, 2-3 PM EASTERN

New Technologies in Library
Equipment

JUNE 6, 2-3 PM EASTERN

Discovery Services: The Future
of Library Systems

JULY 30, 2-3 PM EASTERN

Digging into New Databases
SEPTEMBER 12, 2-3 PM EASTERN

COST: Free to all

mGISTER HERE J

BOOKLIST

Webinars
EVERY TUESDAY, 2 PM EASTERN

Booklist offers 30—40 free webinars per year,
moderated by Booklist editors and special guests,
and including presentations from numerous
publishing experts. Attendees receive a list of
titles discussed, a PDF of the PowerPoint pre-
sentation, and a certificate of completion. Reg-
istrants receive a notification when the video
archiveisavailable for viewing. The wide range
of topics includes: Common Core State Stan-
dards; series nonfiction; reference; crime fic-
tion; graphic novels; audiobooks; Spring/Fall
announcements; reluctant/struggling readers;
booksforboys; multimediainyourlibrary; fresh
voicesforteenreaders and other YA topics; book
group—related topics; cookbooks, crafts, and
gardening; poetry; and special topics such as
defending the right to read, math and science,
and resources on bullying.

COST: Free to all

mGISTER HERE J
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ALA EDITIONS

Ebooks: What Librarians Need to
Know Now and for the Future

MARCH 4-25

Instructor Mirela Roncevichasbeeninvolved with
ebooksand e-readers since their emergence, and
inthisnew eCourse she’ll give you the foundation
youneed to make ebooksworkforyourlibraryand
your career. Requiring no prior knowledge of
ebooks, this eCourse will sketch in their history
while showing you how they functioninlibraries,
exploring issues ranging from file formats to
delivery mechanisms and lending policies and
what they mean for libraries both now and in the
future. Topics include: defining ebooks and un-
derstanding how they work; where ebooks are
available and how they are delivered and distrib-
uted; how ebooks are used in libraries—in physi-
cal branches, digital branches, library websites,
andinclassrooms; and the currentissuesrelating
to ebooks in libraries and what you need to know
to be prepared for the future.

COST:

B $157.50 per person for ALA members
B $175 per person for nonmembers

REGISTER HERE

. —

Using Drupal to Build Library
Websites
MARCH 4-25

Drupal is an open source content management
system that allows users to build complex web-
sites without extensive programming, making it
perfect forlibrary websites. In this introductory
eCourse, librarian, consultant, and Drupal expert
Ken Varnum will guide participants in building
an attractive, functional library website using
Drupal. This test website will be hosted on a
serverfor sixmonths afterthe eCourse, facilitat-
ing additional learning. This eCourse will focus

P .. - . o

on Drupal 7 while highlighting what is still ap-
plicable to Drupal 6. Whether the objective is a
simple site or full-service digital branch, this
eCourse will give participants the know-how to
get a library website up and running.

COST:

B $225 per person for ALA members
B $250 per person for nonmembers

ﬁREGISTER HERE
e —

Using WordPress to Build Library
Websites

MARCH 4-APRIL 8

WordPress is an open source content manage-
ment system that helps you create, develop, and
maintain awebsite. [tsintuitive interface means
that there’s no need to learn complex program-
ming languages—and because it’s free, you can
do awaywithpurchasingexpensive web develop-
ment software. Skilled web developers Polly-
Alida Farrington and Amanda Goodman will
guide you in applying WordPress tools and
functionality to library content. You will learn
the nuts and bolts of building a library website
that is both user friendly and easy to maintain.

COST:

B $225 per person for ALA members
B $250 per person for nonmembers

EREGISTER HERE

Book as iPad App: Multimedia,
Multi-Touch Ebooks and Their

Future in Libraries
APRIL 1-22

Your patrons trust your recommendations on
what to read next, and as the use of iPads pro-
liferates, theywilllookto youforrecommenda-

tions on exemplary books as apps. The best of
this new breed of apps use the multimedia,
multi-touch capabilities of the iPad to extend


http://www.alastore.ala.org/detail.aspx?ID=4221
http://www.alastore.ala.org/detail.aspx?ID=3553
http://www.alastore.ala.org/detail.aspx?ID=3618

UBLXL

the concept of the book, creating a new im-
mersive experience forreaders. Inthis eCourse
Nicole Hennig, head of the user experience (UX)
group for the MIT Libraries, will provide guid-
ance for integrating iPads into your library’s
programs and services by facilitating demos of
important titles from the mostinnovative pub-
lishers; offer benchmarks for evaluating book
apps and writing reviews of them; and lead you
in conversation about book apps as you share
your reviews with the class. Each week’s lesson
includes a video introduction, readings, and
ongoing message board discussions. To par-
ticipate, you will need access to an iPad. It's
recommended thatyou planto budget $30-$50
on apps, though additional purchases are not
required. To get the most out of this eCourse,
youshould alreadybe comfortableusinganiPad
and purchasing apps.

COST:

B $157.50 per person for ALA members
B $175 per person for nonmembers

ﬁ REGISTER HERE
e ~

Collaborating with Teens to
Build Better Library Programs

APRIL 1-22

Onlyafoundation ofteen participation canbuild
avibrant scene such asthe one in San Antonio’s
main library where teens use computers, listen
to music, take cooking classes, do homework,
participate in book clubs, and generally hang
out. “Teens want a place that welcomes them;
they want a role in decision-making, a place
that responds to their needs, where they can
congregate, socialize, and have a relationship
with adults who care about them, who are not
their teachers or parents,” says Jennifer Ve-
lasquez, coordinator of teen services for San
Antonio Public Library. In this eCourse, Ve-
lasquez presents practical strategies for giving
teens the lead in developing high-appeal col-
lections and services. Through lectures, read-

. . L B

—
—

ings, and interactive assignments, you will also
learn how to draw from the insights of teens to
create an online presence that is both relevant
and effective.

Topics include: identifying and overcoming
possible internal and external barriers to teen
library programming, including lack of funds
and organizational resistance; how to position
teens for success in program development and
implementation; designingteen-friendlylibrary
spaces; developing, maintaining, and displaying
your collection forteens; publicizingyourlibrary
effectively with social media and the web; moti-
vating teen volunteers; developing library poli-
cy that works for teens, by teens; and how to
demonstrate positive results to library admin-
istrators, board members, city officials, com-
munitymembers,andotherstakeholdersthrough
high-impact, low-cost methods such as photos,
videos, and teen comments.

COST:

B $157.50 per person for ALA members
B $175 per person for nonmembers

ﬁ REGISTER HERE
e ~

Planning and Preparing for RDA:
Resource Description and Access

APRIL 1-22

There are already many catalog records “in the
wild” that are compliant with RDA: Resource
Description and Access. Now is the perfect time
for anyone involved in cataloging and technical
services to prepare and put plans in place for
implementing RDA. An active participant in
development of the RDA instructions, Magda
El-Sherbiniwilllead this four-week, asynchro-
nous eCourse to help you get started.

COST:

B $157.50 per person for ALA members
B $175 per person for nonmembers

ﬁ REGISTER HERE
e ~
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Your Library Needs Community
Partnerships: How to Get It Done

APRIL 18, 2:30-4 PM EASTERN

Building partnerships with community busi-
nesses and organizations is a fantastic way for
libraries to address the increased demand for
library servicesthat coincides with current fund-
ing cuts. These partnerships offer the opportu-
nity to engage with influential members of the
community who can help raise funds for new
services as well as showcase the library’s value.
In this workshop, Paul Signorelli will show you
howtobuild productive community partnerships
that will help your library engage in meaningful
projects while enhancing its standing in the
community. Topics include: how collaborations
are developed; identifying potential partners
within a community; how to identify economic,
educational, and social needs that libraries and
businesses both meet; completing a needs as-
sessment in order to develop focused projects;
techniques for bringing stakeholders together;
how to develop a flexible plan of action and pro-
vide ongoing evaluation; and expanding existing
partnerships for long-term sustainability.

COST:

B $22.50 per person for ALA members
B $25 per person for nonmembers

B $45 for a group of ALA members

B $50 for a group of nonmembers

ﬁ REGISTER HERE
——

Hiring, Training, and Supervising
Shelvers

MAY 8-22

Shelvers are crucial to library operations. They
play a major role in determining how your
physical collection is organized and presented,
helping ensure that your library is as user-
friendly as possible. But how do you find good
library shelvers and keep them for more than a
few months? In this workshop Patricia Tunstall,
aformer page who has also supervised shelvers,

offers practical advice to help you do just that
with a complete overview on how to hire, test,
train, and retain shelvers. Topics include: how
to select the best available candidates with the
rightinterview questionsand asssessmenttools;
practical strategies for helping new shelvers
absorb large amounts of information quickly;
language for effective communication while
training; tools for assessing the progress and
success of new shelvers; how to deal with disci-
plinary and performance issues; and helping
shelvers understand their role in terms of both
limits and possibilities.

COST:

B $82 per person for ALA members
B $90 per person for nonmembers

B $180 for a group of ALA members
B $200 for a group of nonmembers

ﬁ REGISTER HERE
—

ALA TECHSOURCE

Integrating iPads and Tablet
Computers into Library Services

PART 1: MARCH 14, 2:30 PM EASTERN
PART 2: MARCH 21, 2:30 PM EASTERN

Spurred by the launch of the iPad, the use and
popularity of tablet computers has exploded.
Tablets offer majorpotential forlibrary services,
includingtheabilitytoincrease productivityand
improve your library’s programs in such areas
as reference services, collection management,
and library instruction. In this two-part ALA
TechSource workshop, Virginia Tech librarians
Rebecca Miller, Heather Moorefield-Lang, and
Carolyn Meier will share their experiences with
a multifaceted program, guiding you step-by-
stepinbuildingatablet program, from choosing
and purchasing tablets through deployment.
Topics include: comparing platforms and fea-
tures of tablet computers and other mobile de-
vices; how to select and purchase according to


http://www.alastore.ala.org/detail.aspx?ID=4292
http://www.alastore.ala.org/detail.aspx?ID=3743

r L) b
L)

your library’s needs and technology environ-
ment; developing policies related to tablet cir-
culation (amongboth patrons and library staff),
connectivity, and content; ways to use tablets to
increase staff productivity and enhance profes-
sional development; and usingtabletsto enhance
reference and instructional services, collection
management, and administrative responsibili-
ties.

COST:

B $76.50 per person for ALA members
B $85 per person for nonmembers
B $103.50 for a group of ALA members
B $115 for a group of nonmembers

ﬁ REGISTER HERE
—

Evaluate and Improve Your
Website in 10 Steps

PART 1: MARCH 20, 2:30 PM EASTERN
PART 2: MARCH 27, 2:30 PM EASTERN
PART 3: APRIL 3, 2:30 PM EASTERN

A clean, well-designed website can mean the
differencebetweenaninformedlibraryuserand
a confused one. With a focus on the needs and
wants of the library user, Amanda Etches-
Johnson and Aaron Schmidt will help you de-
velop the skills to make your library website
easier to use and more interesting. Topics in-
clude: determining the purpose of your website;
identifying your users’ critical tasks; wrangling
content; writing for the web; and how and when
to conduct usability tests.

COST:

B $45 per person for ALA members
B $50 per person for nonmembers
B $90 for a group of ALA members
E $100 for a group of nonmembers

ﬁ REGISTER HERE
—

SFILN

——
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Teaching Information Literacy
with Discovery Tools

APRIL 24, 2:30-4 PM EASTERN

Offeringtheuse of asingle interface forteaching
information literacy, discovery tools free you
fromthe cumbersome necessity of toggling back
and forth between multiple screens. Instead you
can focus on developing students’ skills with
search terms and strategies, simultaneously
trainingthemhowtouse a critical eye while sift-
ing through results. Applicable for teaching
one-shotsessionsaswell as curriculum-embed-
ded instruction, this workshop will show you
such valuable skills as how to teach students the
unique qualities of discovery tools; how to draw
from discovery-tool features to engage students
in evaluating sources; the basics of integrating
discovery with subject specific databases to
scaffold instruction for advanced research and
upper-level courses; and putting discovery-tool
instruction into practice immediately with a
ready-to-use sample lesson plan that is pro-
vided to all workshop participants.

COST:

B $49.50 per person for ALA members
B $55 per person for nonmembers
B $99 for a group of ALA members
B $110 for a group of nonmembers

ﬁ REGISTER HERE
——

online learning supplement to march/april 2013
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Spatial Literacy II: Incorporation
of Maps and GIS

This three-week course incorporates the geo-
spatial literacy and mapping skills developed in
the course “Introduction to Spatial Literacy and
Online Mapping” and teaches how to apply it in
library services. Librarians in any information
resource position will be able to apply their
newly developed Web 2.0 mappingskills in their
reference work, library projects, library admin-
istration, collection delivery, instruction, out-
reach, and promotion. Completion of the
introductory course or a working knowledge of
online mapping and GIS is required in order to
enroll in this course.

COST:
B $100 per person for student and retired
RUSA members
B $130 per person for RUSA members
B $175 per person for ALA members
B $210 for nonmembers

@EGISTER HERE |

Reference Interview 101

A comprehensive course focusing on the meth-
ods of evaluating reference service, behavioral
aspects of reference service, and the different
typesof questionsthatcanbeused tohelp patrons
identify what they need. Other topics include
approachability, questioningandlisteningtech-
niques, and the reference interview environ-
ment. Chat sessions will model interviewing
techniques using sample dialogues. Who should
attend: support staff, library technicians, newly
hired reference librarians, and those librarians
who want to brush up on their interview skills.
Topics are of interest to all types of libraries.

COST:

B $100 per person for student and retired
RUSA members

B $130 per person for RUSA members

B $175 per person for ALA members

B $210 for nonmembers

ﬁREGISTER HERE |



http://www.ala.org/Template.cfm?Section=oloc&Template=/Conference/ConferenceList.cfm&ConferenceTypeCode=L
http://www.ala.org/Template.cfm?Section=oloc&Template=/Conference/ConferenceList.cfm&ConferenceTypeCode=L
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Interlibrary Loan 101

(U
(—

L

Topics covered: ILL process, policies, and pro-
cedures from both the borrowing and lending
perspectives; copyrightlawandlicensingimpacts
onILL; and ILL resources and systems. Partici-
pants will learn standard practices, gain an
overview of emerging trends, and practice writ-
ingpoliciesforinterlibraryborrowingandlend-
ing. Who should attend: new ILL managers and
practitioners in all types of libraries, especially
academic and public libraries.
COST:

B $100 per person for student and retired

RUSA members
B $130 per person for RUSA members

B $175 per person for ALA members
B $210 for nonmembers

@EGISTER HERE |

Health Information

IACET CEUs available forthis course. This six-
week course will demystify and decode medical
terminology and also cover the basics of evi-
dence-based biomedical literature searching.
Participants will learn how to systematically
evaluate a health website and then look at some
ofthebestsitesformedical, pharmaceutical, and
druginformation. The course coversthe business
of healthcare: PPACA, the Centers for Medicare
& Medicaid Services, HealthIT and HITECH,
meaningfuluse, physicianand hospital rankings
and ratings, and the personal health record.
Students will also participate in a discussion of
healthliteracy issues and how to create partner-
shipswithhospitaland academic medical librar-
ians through the National Network of Libraries
of Medicine.

COST:

B $120 per person for student and retired
RUSA members

B $150 per person for RUSA members

B $195 per person for ALA members

B $230 for nonmembers

@EGISTER HERE |
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Baby Boomer Volunteers for
Libraries and Friends

ARCHIVED

The baby boomers are retiring! And they are
volunteering in large numbers in communities
acrossthe country. Iflibrariesand Friends groups
aren’tsuccessfulinrecruitingthis special group,
some other community agency will be. This
three-part series of webcasts is designed to in-
form library friends, trustees, and staff about
this new generation of baby boomer volunteers
—how they are different from volunteers in the
past, whatthey want from service opportunities,
and how libraries and Friends can attract them.

Webcast 1: Meet Today’s New Volunteers
Learn what studies are showing about this gen-
eration’s commitment to community service,
what they bring to the volunteer workforce that
isunique, and how baby boomers want to spend
their volunteer time. Get tips for developing
strategies to recruit this special group.

Webcast 2: Friends and Baby Boomers—Getting
New Active Members for Your Group

Find out how Friends of the Library groups can
attract and retain baby boomer volunteers while
ensuring that the group will remain strong and
viable long into the future.

Webcast 3: Library Volunteers: Bringing in
Skilled and Committed Baby Boomers

Get specific information on how librarians and
those who supervise volunteers can best recruit,
train, and retain a volunteer workforce that can
support the staff and help enhance library ser-
vices.

COST:

B $39 per person for United for Libraries
members (single-seat license)

B $139 per person for nonmembers
(single-seat license)

B $49 perlibrary/Friends group for United

for Libraries members (multiseat license)

Ll e & N

m $149 per library/Friends group for non-
members (multiseat license)

REGISTER HERE

Trustee Academy
ARCHIVED

The Trustee Academy is a series of five online

coursestohelplibrarytrusteesbecome exception-
ally proficient in their roles on behalf of their
libraries. Taught by professionals in the field, the
courses are available for individual registration
orasafull curriculumwith discounted pricingper
course. Inaddition, alibraryboard of trustees can
sign up for further discounts. All courses are re-
corded webcasts to allow flexibility in completing
the courses, which can be viewed on an individ-
ual basis or in a group setting. In addition to the
recorded webcasts, trustees are provided with
discussion questions and access to a list of ques-
tions and answersto further enhance theirlearn-
ing outcome. Certificates of completion are
provided for each course. The five online courses
that make up the Trustee Academy are: “Trustee
Basics, Part1,” “Trustee Basics, PartII,” “Working
Effectively with the Library Director,” “The Li-
brary’s Budget,” and “AdvocatingforYour Library.”

COST PER COURSE:

B $30 per person for United for Libraries
members

B $40 per person for nonmembers

B $100 per board for United for Libraries
members

B $125 per board for nonmembers

COST FOR ENTIRE SERIES:

B $115 per person for United for Libraries
members

B $150 per person for nonmembers

B $225 per board for United for Libraries
members

B $300 per board for nonmembers

“ REGISTER HERE



http://www.ala.org/united/trustees/trustee_academy
http://www.ala.org/united/training/webinars/baby-boomers

YALS?

Low-Stress Strategies for
Engaging the After-School
Crowd

Turnloitering teens into engaged and produc-
tive ones! This webinar will explore best prac-
ticesinkeepingyourafter-school crowd under
control and getting them more involved in
library programs. Attendees will discover ways
to make their job easier and less stressful via
strategies for changing teen behavior, design-
ingeffective programs, and working withlarge,
casual crowds of teens. Learn how YALSA’s
“Competencies for Librarians Serving Youth”
and nationalteenspace guidelines canhelp you
build a better environment for both teens and
library staff. By applying skills gained from the
webinar, participants will ultimately build their
base of teen patrons and future audiences via
drop-in programs and more, thereby demon-
strating to the community the key role libraries
play in keeping teens safe and learning beyond
the school day. A certificate of participation is
availableforfreetoattendeesof thislive webinar.
All YALSA webinars are ad-free and presented
by experts in the library field.

REGISTRATION DEADLINE:
B March18
COST:

B $29 per person for YALSA student mem-
bers

B $39 per person for YALSA members

B $49 per person for nonmembers of
YALSA

B $195 for a group with 10 individual logins

&GISTER HERE J

.

Easy-to-Implement Teen
Programs

Areyouservingmultiplelibraries, ordoyouneed
a quick solution to implement with a large teen
crowd? This webinarwill provide attendees with
on-the-go, “program in a box” ideas and tem-
plates. Webinar facilitator Mike Buono will
cover simple science and technology programs,
arts and crafts ideas, tips for adding educa-
tional components to traditional library gaming
programs, and more. Participants willleave with
ideas for short, easy-to-implement programs
that will snag their audience and that will help
build the value of their library’s teen services
program. Acertificate of participationisavailable
for free to attendees of this live webinar. All
YALSA webinars are ad-free and presented by
experts in the library field.

REGISTRATION DEADLINE:
B April15
COST:

B $29 per person for YALSA student mem-
bers

B $39 per person for YALSA members

B $49 per person for nonmembers of

YALSA
B $195 for a group with 10 individual logins

mGISTER HERE J
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http://www.ala.org/yalsa/onlinelearning/webinar
http://www.ala.org/yalsa/onlinelearning/webinar

uiding
Your Users
Wlth
creencasts

The benefits of
learning through
visuals

By Greg R. Notess




creencasting lets librarians

demonstrate, teach, and
guide our library users to all
types of our online resources—
from complex databases to
simple online books. A
screencast is a video recording
with an audio narration of screen
actions. Rather than just a video
of a person sitting at a computer
with a hard-to-read screen, a
screencast focuses on what
happens on the screen.

It teaches graphically, and reinforces with audio, the
exact process and steps that a user needs to follow to get
a specific result. A screencast video can show a user just
where to click on the page, which limits to choose, and
how to navigate through an online resource. Most impor-
tantly for busy librarians and trainers, screencasts can
be very quick and easy to create. It can take little more
time than an in-person interaction to personalize a scre-
encastforaparticular question. Inaddition, more sophis-
ticated software can be used to make more extensive,
online training tutorials for those with available time and
such a goal.

A BRIEF HISTORY OF
LIBRARY TUTORIALS

Librarianshavebeencreatingtutorialsfordecadesatleast.
Paper worksheet tutorials helped students learn to use
library card catalogs and print indexes. With the rise of
the web and the movement toward online library re-
sources, tutorials moved online as well. For example, the
Texas Information Literacy Tutorial (TILT) was widely
used in Texas and elsewhere because it was made freely
available in a way that could be adapted to other local
situations.

Working on my book Teaching Web Search Skills, I re-
viewed a wide variety of online library tutorials. For that
book, I was particularly seeking tutorials that covered
web-searching topics. In general, I found two types of
tutorials: the well-designed ones with good graphics and
low-quality content, and high-quality content tutorials
that were text-heavy with little or poor graphic content.

The best obviously took a long time to develop and often
involved multiple creators.

In addition, particularly with web searching, the pace
of change in technology was quick enough that every tuto-
rial had at least some outdated material. Given the long
time and amount of effort typically used to create alibrary
tutorial, and the increasingly rapid rate of change with so
many online library systems, this style of production did
not seem sustainable. As I continued to poll attendees at
many of my workshops, I found that many librarians
started towork on extensive online tutorials butthe efforts
often failed to reach fruition.

This problem is exacerbated by the growing number of
online resources to which libraries subscribe. A few years
ago, librarians at the New York Public Library complained to
me about how difficult it was to keep current with their 600+
databases. Withso manydatabases, online journal packages,
ebook collections, and other online library resources plat-
forms launching new versions every year or two, that can
translate to an average of one or two changes per day!

WhatIalsofound disappointingabout manyofthelibrary
tutorialsfromthe early2000s wasthattheywere,inaword,
tedious. As with TILT, many started by explaining how to
navigate the tutorial. Then they followed the advice of that
time to add interactivity. This was often accomplished by

Screencasting teaches
graphically, and reinforces with

audio, the exact process and
steps that a user needs to follow ™
to get a specific result. '

asking the viewer to click the “next” button to move on to
the succeeding section. Interactive, yes, but it made going
through the tutorials extremely tedious.

Then one day I came across an early screencast by Jon
Udell, a well-known computer columnist for a succession
of magazines and now continuinglife as a tech blogger and
technology evangelist at Microsoft. Jon had created an
eight-minute screencast demonstrating how Wikipedia’s
history functiontracks everyversion ofaWikipediaarticle.
I'had neverused that functionin Wikipedia previously. The
screencast started with an explanation from Jon, and then
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in the video he progressed through various versions of the

article using the history to move from one to another.

Rather than forcing me to keep clicking on the “next”
buttonand presentinglengthytextual descriptions ofthe
process, [could justsitback, view, andlisten. It was much
easier to understand the point, and the screencast had
controls at the bottom so that I could jump back to watch
a section again, pause the screencast, or jump ahead. I
could also control the volume. It was more like the tele-
vision model, and to me atleast, it seemed that I learned
the concepts much more quickly and withless effortthan
a traditional click-through-me, one-step-at-a-time
tutorial.

HOW SCREENCASTING
CAN HELP IN LIBRARIES

Libraries continue to buy online resources, make their
contents available via the web, and aim to help users in
both the physical library and the virtual library. Comput-
ers dominate in libraries. With the large number of re-
sources available, and frequently changing user
interfaces for each one, reference and instruction no
longer occur only in person. Many new technologies can
help, but screencasting can make it quick and easy to

Screencasting can make it
quick and easy to produce
an instructional video of

screen activity along with an
explanatory narration. -

produce an instructional video of screen activity along
with an explanatory narration. These can be quickly and
(relatively) easily shared with an individual, a group, or
the entire online public.

Shortly after first viewing Udell’s screencast, I down-
loaded the free 30-day trial of TechSmith’s Camtasia
Studio to evaluate the software. Then I received an email
reference question about how to find specific types of
nursing articles. While writing out an email answer
outlining a roughly 12-step click path from the library
website to CINAHL to the search results (and how to add
the appropriate limits), I realized that this would be a

good time to try creating a screencast for a reference
transaction. A mere 45 minutes later, I was able to send
the email response along with alink to the screencast that
demonstrated the 12 steps and appropriate limits.

Reference librarians at various libraries, while talking
byphoneorchattingonline, havebeenableto create quick
instructional screencasts to show patrons how to get to
therequested resultbythe same processthatthelibrarians
themselves use. They accomplish this by sharing exactly
what steps they take to get there. Electronic resource
librarians also use screencasts to troubleshoot access
problems.

Have you found some money in these difficult economic
times to purchase a new ebook package? Instead of just an-
nouncing a new electronic resource with a name that may
wellhave no meaningto mostusers, create a quick screencast
that demonstrates a few key features and titles from the re-
source.

Redesigning awebsite? Any time major website chang-
es occur, long-time users can get disoriented. Use a
screencast to show the differences between the old and
the new site, highlighting where commonly used links
have moved and/or been renamed. The screencast can
include examples of howthe new design makes common
tasks easier, shows off new features, and highlights
where the most important parts of your website are now
located.

Within live instruction sessions, a screencast can be
used for several functions. It can showwhat off-site access
procedureslooklike and how to navigate them, evenifthe
instruction is taking place on-site. Use another for an
introduction that teaches a process in a short and simple
example. Screencasts can also be useful backups for in-
struction at a location where internet access is spotty or
unreliable. In a hands-on class, loop a screencast (with-
out audio) that demonstrates a process while giving the
students time to try it with their own examples. That frees
you as the teacher to wander around the room checking
on students’ progress while still providing an example of
the process that they can view if needed.

Screencasts are also useful for promotion, outreach,
and marketing. Host screencasts at YouTube (and/or
other video-sharing sites), and create a channel for the
library to which viewers can subscribe and interact by
posting comments, ratingthe screencasts, and even shar-
ing responses. Create QR codes or Microsoft Tags on
printed promotional materials that link mobile users to
screencasts about the library.

The more libraries move online and the more experi-
ence you get with screencasting, the more ideas you will
develop on how to use this exciting new technology.



CHOOSING SOFTWARE

When JonUdell defined screencastingin 2004, there were
relatively few screencasting software choices, and almost
allwere commercial and costly. Today, there are numerous
free options, and the commercial options have continued
to develop and offer even more features. Choicesare more
complex, and capabilities continue to increase.

Typically, commercial screencasting software is much
more full-featured, is more frequently updated, and has
more output and editing options. Even so, some of the free
software canproduce excellent quality screencasts. Tomake
iteasiertofind the softwarethatbest matchesyour comput-
ing style, most of the commercial programs have free,
limited-time demos you can download and try. The choic-
es listed below are the best known and most useful for the
library market. Many other software programs can make
some kind of a screen-based video, but the programs dis-
cussed here have in common these three characteristics:

1. They record screen movements.

2. They can simultaneously record an audio track.

3. They can produce a Flash video (the most widely

supported video format).

Free Web-Based Software

Several free options require just a web browser with Java
to create a screencast. Because these are web-based, they
work on multiple operating systems and support a variety
ofbrowsers. Most of these have no editing capabilitiesand
limited recording times. Still, they make it easy to get
started very quickly. Simply go to one of these sites and
within minutes you can create and publish a screencast.

SCREENCAST-O-MATIC Screencast-O-Matic was
the first-to-market of the free, online, Java-based screen-
cast tools. (screencast-o-matic.com,)

SCREENR Screenrisasimple, free, online, Java-based
screencast creation and optional hosting site that is easy
touse and designed for producing instant screencasts for
Twitter. (screenr.com,)

Free Downloadable Software
The web-based options require Java, which occasionally can
be difficult for some systems. Running an online program
and switching between it and the section to be recorded
sometimes results in recording the recorder. Alternatively,
free programs that must be installed on your own computer
offer more features and a different recording experience.
JING This free tool from TechSmith can be used to
create both screencasts and screenshots. Available for
both Windows and Mac operating systems, Jing was one
of the first screencasting programs for Macs. (techsmith.
com/jing.html)

WINK Wink is another long-time free software pro-
gram for Windows, with an older version that runs on
Linux. It takes a different approach than many of the
other programs inthatitrecordsscreenactionsasaseries
of screenshotsratherthanasvideo. (debugmode.com/wink)

WEBINARIA Downloadthefreescreenrecorder, which
is available for Windows only. Webinaria records a series
of screenshots, somewhat like Wink. (webinaria.com)

In"a hands-on class, loop a
screencast that demonstrates a
process while giving the students

time to try it. That frees you.
as a teacher to wander aroun
the room checking on studen
progress.

Commercial Choices
For anyone wanting to create more detailed and polished
screencasts, the commercial choices provide far more
features and stability than their free counterparts. A few
years ago all the best programs were available only for
Windows, but now most have Mac versions as well. Here
are a few of the major screencasting programs:
CAMTASIA STUDIO 7 For those who can afford it,
Camtasia Studio is one of the most feature-rich
screencasting packages available, and made by TechSmith
(which also created Jing, Screencast.com, and the Snagit
screen capture program) (techsmith com/camtasia.html)
ADOBE CAPTIVATES5.
wide range of capablhtles, Adobe’s Captivate is another

5 Evenmore expensive, with a

popular commercial choice. Beyond screencasting, Cap-
tivate has options for interactive simulations, branching
scenarios, and quizzes. Available in a variety of bundled
Adobe products. (adobe.com/products/captivate. html)
SCREENFLOW 3 One of the first full-featured Mac
screencasting programs. (telestream.net/screen-flow) I

¢ \14 GREG R. NOTESS is a reference team leader and a
professor at Montana State University in Bozeman.
Excerpt from Screencasting for Libraries (The TECH SET
#17) (ALA TechSource, 2012).
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SUBSCRIBE TODAY!

»

»

»

»

Get the newest issues
of Library Technology
Reports and Marshall
Breeding's Smart
Libraries Newsletter.

Gain insight from leading
practitioners on software,
gadgets, and systems.

Make informed
purchasing and
implementation decisions
in your library.

Download popular Library
Technology Reports that
you may have missed
from experts like David
Lee King, Karen Coyle,

or Jason Griffey, or past
product reviews from
Marshall Breeding.

[A=1(E9

Sublications | Subscribé | Blog | Gaming Symp
: \lmwmmhwmmlmumnw Paws #ter | RBE Feeds

Journal

[T uibrary Technology Reports Add te shopping cart
i pubisher  American Ubrary Association add to savad itams
00242506 Recommend this journal
Online Diate Tuasday, Septembar 02, 2008
Lot varsion
EModtal YW, Exnsnded st View | Condansad st vise BH=E [Find more options
9 Volumes
S . it | Currene-41 | 40.37 | Haxe — | 6o
440 dnd Uibrares: Laarring Lussons o the varsection sae [N

O Within this journal
535 [Starts With
5-38

| 6o

abcdefghi kim

9
" 10845, Challenges, ana tanovations 5-3% "_° Pirstu.w

Voluma 44 i
Online D
W bum =
hr.uummu.mnnhuznnﬂ =
o : 0 the lack two weeles (22)
: e 4-32 I the last mone (22)
M“m:n:; 2008 53z Inthe lag 53
= ix months (20
= orte:. l%vﬂw.lh.w :
%w“ﬂm _— a-ap Mthe luctyeur (4309 :
The Mobie
n Wb Librariey oy
e
B
ug -
oS T Uodata; g, -

S-42

alatechsource.org/subscribe

American
I— A | JA Asson
P Association
|

ALA TechSource

ALA TechSource purchases fund advocacy, awareness, and accreditation programs for library professionals worldwide.




