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Your life flashes before
your eyes when you go
through such a move.

4 americanlibrariesmagazine.org | july/august 2013

Masthead

| Moving Along

| by Laurie D. Borman

ach year, ALA Annual Conference hovers like a beauti-

ful and tempting hot air balloon, ready to take us off on an

amazing ride, filled with excitement, ideas, and a chance to
see old friends and meet new ones. I observed ALA Council ses-
sions this year, met with advertisers, and perused new products
in the Exhibit Hall. I laughed with Steven D. Levitt, Ann Patch-
ett, and Olivia Spencer. I've already started reading Ann’s rec-
ommended list, and I swear she knows my taste in novels. My
one tradeoff: missing the Friday Blackhawks victory parade.

And then, it was over all too soon, with so many follow-ups to make
and actions to implement. It’s a rough landing, isn’t it? Here at Ameri-
can Libraries, we're still getting over the frenzy of blogging and photo-
taking, and spent our post-conference days putting together this issue
of the magazine.

If you want to review highlights of the ALA
Annual Conference in Chicago, check out our
wrap-up beginning on page 26. Marshall
Breeding walked the Exhibit Hall aisles for us
to share his perspective. Be sure to see his
feature on pages 32-35.

At the conclusion of the conference, we watch one president wrap up
his or her year as a new one takes the helm. It must be a bittersweet
time, watching the finale of a year’s efforts. There’s a lot for Maureen
Sullivan and others to be proud of accomplishing in this past year—one
of transformation, reimagining ALA goals and direction—and a lot for
Barbara Stripling to look forward to building on.

I know this feeling well, as I'm sorting and packing through my
house of the last 13 years and downsizing to a city condo that’s a third
the size. Your life flashes before your eyes when you go through such a
move. Two out of every three things must go. So many books to donate,
and which to keep? We kept family heirlooms, some with hand-tooled
leather covers, and the Cheerios-encrusted Curious George and Be-
renstain Bears titles for another generation to enjoy. Most went into
the donation pile, as I know I can revisit old favorites at the library.

Joe Jane’s column on page 23 about clicking “I agree” without think-
ing also resonates with my life in transition. We're signing a lot of doc-
uments many times without reading the fine print. It takes a huge leap
of faith that everyone is doing the right thing. Hopefully, though, the
value proposition balances for all of us, online and in real life.

Finally, be sure to check out the ALA Editions excerpt Making Sense of
Business Reference by Celia Ross on page 36. The seasoned business ref-
erence workshop instructor answers some of the top stumper ques-
tions she’s been asked by librarians and researchers.

And now, if you'll excuse me, I've got to get packing. I
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Executive Director’'s Message

ho We Are

ach year, I spend a

good deal of time

speaking to various

groups about libraries
and the Association. Often, [
talk about library myths.

One of the most widespread and
persistent myths is that younger peo-
ple are not joining the Association.
Data, however, shows that this is just
not true.

In a 2009 study conducted for
ALA, researchers compared the ages
of US-based ALA members to US
Census data on librarians with a mas-
ter’s degree or higher education level.
They found that the ALA membership
hasa younger age structure than
librarians as a whole. This is due in
part—but only in part—to the number
of younger student members.

Today our nearly 9,000 student
members represent 17% of our total
personal membership. With an esti-
mated 19,000 students currently en-
rolled in library and information
science programs, this means that
roughly half of all LIS students are
ALA members nationwide.

ALA’s Office for Research and Sta-
tistics estimated that there were
about 122,000 professionals with
master’s degrees working in libraries
across the nation in 2012. If we just
look at the ALA personal members
who have master’s degrees—about
42,500—this represents about 35% of
all professional librarians. That
means that about a third of all librar-
ians are ALA members, but half of all
library school students are members.

In talking about younger members,

the distinction be-
tween “new” and

“young” is a topic of
much discussion.
Traditionally, the
median age of new

CN

librarians has been
significantly older
than that for many

just not true.

other professions. This is due to the
fact that so many librarians come to
the profession after having worked in
libraries for a period of time, or are
entering librarianship as a second
career. The median age of a library
school student currently stands at
about 35.

About 8,000 new members joined
ALA this past year, which is typical.
Many of these new members join in
conjunction with registration for ALA
and divisional conferences. At the
most recent AASL conference, 50% of
all attendees were first-time attend-
ees; for PLA, the figure was 40%. For
ACRL, the figure was one third of all
attendees, and for ALA the figure was
one quarter (5,000) of all attendee
registrants at this year’s Annual Con-
ference in Chicago. This means that
conferences play a key role in bring-
ing in new and younger members.

The challenge here is that while
many new (and mostly younger)
members join each year, many do not
renew. Our biggest single member-
ship challenge as an association is
figuring out how to convince new
librarians to retain their membership
once they have gotten their first job,
and to convince first-time conference
attendees to retain their membership

1"‘;"' A widespread
myth is that
younger people
are not joining
the Association. This is

by Keith Michael Fiels

once the confer-
ence has ended.

Recognizing the
importance of stu-
dent members,
ALA’s 2015 Strate-
gic Plan specifically
calls for “increased
leadership and
career development opportunities for
Library and Information Science stu-
dents.” This means we are now work-
ing much more closely with the 56
student chapters, and a new student
e-newsletter now highlights issues of
importance to students, including
landing that first job, advancing one’s
career, and how to get involved in
ALA. Programs such as Spectrum and
the Emerging Leaders are involving
more and more students and younger
members in Association work and
leadership positions.

We also understand that the many
members who cannot attend an ALA,
AASL, ACRL, PLA, or other division
conference can now be engaged vir-
tually—through online webinars and
virtual conferences, and through on-
line communities that support net-
working, career development, and
the exchange of innovative and prac-
tical ideas.

The younger members are there.
Our challenge is to use new technolo-
gies and innovative approaches to
make every student and conference
attendee into a lifelong member. I

KEITH MICHAEL FIELS is executive director
of the American Library Association,
headquartered in Chicago.
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President’s Message

Libraries Change Lives

s a child, I dreamed of
changing the world.
And then I encoun-
tered Mahatma Gan-
dhi’s philosophy: “You must be
the change you want to see in the
world.” [ realized that dreams
become reality only when we
take action. So [ embarked on
a lifelong path to “being” the
change through librarianship.

I am deeply honored to be presi-
dent of the American Library Associ-
ation. My presidential initiative,
Libraries Change Lives, is based on a
fundamental principle that we, as in-
dividuals, communities, and a demo-
cratic nation, have a right to
libraries. The initiative is designed
to build public goodwill for America’s
right to libraries and to highlight and
sustain ALA support for three areas
of transformative practice in our
libraries, where we are changing
lives every day: literacy, innovation,
and community engagement.

Literacy might be called the cor-
nerstone of all libraries. Certainly
literacy is much more than the act of
learning to read. Literacy in
libraries means that we pay atten-
tion to individuals and help each of
them unlock the doors of discovery.
How can ALA help our libraries
change the literacy lives of those we
serve? In my presidential initiative,
we plan to strengthen ALA literacy
initiatives and collaborate with the
ethnic affiliates on family literacy
models. We hope to host a national
summit on digital literacy and
libraries in the spring.

The second strand of Libraries
Change Lives is innovation. Libraries
are leading innovation by providing
opportunities (both physical and vir-
tual) for collaboration, invention,
and creation and by transforming
our own practices.
Libraries are be-
coming innovation

zones. Libraries

Change Lives will ‘ : -]

all types to share their innovative

enable libraries of

practices through webinars, stories
of makerspaces and learning labs,
and TEDx talks and forums.

The third strand of my presiden-
tial initiative will continue ALA’s fo-
cus on community engagement by
building on the Promise of Libraries
collaboration with the Harwood In-
stitute and enabling libraries to turn
outward and facilitate conversations
with community members about
their aspirations and priorities.

Americans have a right to effec-
tive school, public, academic, and
special libraries. As a part of
Libraries Change Lives, we have de-
veloped a Declaration for the Right
to Libraries to serve as a strong
public statement of the value of
libraries to empower individuals,
strengthen families, build commu-
nities, and protect our right to
know. Libraries are the Great
Equalizer, preserving our nation’s
cultural heritage and helping us
better understand each other. In the
next year, libraries will hold signing
ceremonies where community
members can visibly declare their

Libraries
are leading

' | innovation.

by Barbara K. Stripling

right to have vibrant school, public,
academic, and special libraries in
their community.

Two other issues will be ALA pri-
orities this year. ALA has been in-
volved in substantive conversations
with publishers and
authors for the last
two years on issues
surrounding the
availability of and
access to ebooks in
libraries. ALA leadership, in collab-
oration with the very effective Digi-
tal Content and Libraries Working
Group, will continue to be a national
voice for equitable and fair access to
e-content through our libraries.

School libraries across the coun-
try are at a critical point. ALA is
planning a multifaceted campaign
for school libraries. The bottom line
for our school library campaign is
our shared understanding that all
types of libraries form an ecosystem
that impacts the success of whole
communities and the individuals
within them. We must stand togeth-
er and demand strong school
libraries. No child in America
should be deprived of that right.

Join me on my presidential ini-
tiative journey. We know that
Libraries Change Lives. We must
take action, tell our stories, and
build the public will to demand ev-
ery individual’s right to a library.
And we must start today. 1

BARBARA K. STRIPLING is assistant
professor of practice at Syracuse University in
Syracuse, NY. Email: bstripling@ala.org.
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“"We need to keep
up with new useful
technologies, but
let us continually

Reader Forum

Comment Enable

Federal Libraries

| am writing to thank you for the May
2013 issue of American Libraries. The
article “Greetings from America’s
National Park Libraries” was great,
and | was also thrilled to see a picture
of Andrea Davis of the Naval Post-
graduate School on page 10.

There are well over 1,000 federal
libraries located around the globe.
These libraries range from the very
large to the very small, and many
contain unique content. They range
from classified information centers to
public library—
like facilities. In
addition, there
are many major
abstracting/
indexing and

ublishin
remember that pubishing
services
technology should provided by

be a means to an
end, and not the

reverse.”

| july/august 2013

federal libraries
and agencies. If
we were to
consider all of
the federal
libraries and related services as one
collaborative funded by Congress, it
would be the largest and most
complex library system in the world.
Outside of federal libraries, there is
also a great deal of information
acquisition and service going on
through federal laboratories and other
facilities. We conservatively estimate
that in FY2012 the United States
government spent approximately $600
million on content for its agencies. The
amount of federal money spent on the

federal libraries dwarfs the amount
spent on the Library Services and
Technology Act and other library
support programs. This is often
overlooked when we discuss federal
support of libraries.

| feel that federal libraries are often
ignored in the professional literature
and that we, as federal librarians,
don’t have much status in our
professional associations. | am
including all of the associations here,
not just ALA. Please consider publish-
ing additional articles about federal
libraries in the future.

Being the Change

To me, this boils down to one main
point: knowing your community. The
ALA initiative “"Promise of Libraries
Transforming Communities” is a
fantastic steppingstone from which to
launch a powerful conversation on the
expectations of your community and
your relationship to its goals ("Defin-
ing ‘Transformation,’” AL, May, p. 6).
It's a great way to establish partner-
ships, build strong relationships, and
link your future goals to your commu-
nity’s aspirations.

Indeed, libraries are transforming in
new and exciting ways and with
demonstrable benefit to staff,

The editors welcome letters about recent contents or matters of general interest. Letters should
be limited to 300 words. Send to americanlibraries@ala.org; fax 312-440-0901; and American
Libraries, Reader Forum, 50 E. Huron St., Chicago, IL 60611-2795.

customers, and communities. A similar
transformation has been taking place
in professional associations. It would
be useful to see a parallel discussion
of what innovative associations are
doing to engage and support
members, reducing hierarchies and
bureaucracies, creating strategic
relationships, and becoming nimble
and flexible.

Transformation Buzz

One of the latest buzzwords, “trans-
formation,” seems to be inextricably
linked with new technologies. Further,
transformation may be exceedingly
disruptive. There are too many fake
participative processes facilitated by
high-priced consultants. There are too
many administrators who instruct
consultants on the already-determined
broad outlines of desired final reports.
Such processes sap staff morale and
can cause months of unproductive
behavior, leading to resignations and
retirements of important grounded
librarians. | detect a widespread
feeling of unease and devaluation
among front-line librarians. Shouldn’t
we be advocates for our own quality
of worklife?

Transformation can easily lead in
the wrong direction. We need to keep
up with new useful technologies, but
let us keep in mind that technology
should be a means to an end, and not
the reverse. For example, don’t public
libraries put poorer library users at a
disadvantage when they remove large
quantities of physical materials (books,
CDs, and DVDs) in favor of digital
downloads? Don't academic libraries
put talented students and faculty at a



disadvantage when they hire technolo-
gists instead of librarians with deep
subject expertise?

It is a difficult time to be a librarian.
Our profession, along with others, is
changing rapidly in unpredictable
directions. Libraries are situated within
the larger society, where economic
policies are creating wider and wider
disparities in income, wealth, and
physical and mental health. Library
administrators are wittingly or
unwittingly likely to favor the haves
over the have-nots, often using
technology as an end instead of a
means. It is no wonder that the quality
of our work lives is in jeopardy.

Preservation Ain‘t Easy

This is a remarkable historical acquisi-
tion and a delightful account of the
work you do in acquiring and preserv-
ing these materials (“Cultivating a
Special Collection,” AL, Mar./Apr., p.
54-56). I've worked with many Scopes
Trial-related archives as a historian,
and many of my history students fail to
appreciate the work that goes into
discovering and publicizing the
materials that we can work with.

The Hype Cycle
I've used the Hype Cycle in my
Information Literacy class (for
returning adult students) for years
(“Spare Me the Hype Cycle,” AL, May,
p. 23). | warn them about being part of
the bleeding edge of technology. The
lesson | allude to is how, in Ohio,
Facebook pages were overhyped until
the state budget crisis, where they
were well used for grassroots politics.

| try to emphasize like you did: Keep
the basic communication need in mind,
which channel is the least expensive
and use that; keep your eye on where
the next big thing is going but don’t be
compelled to be a leader unless you're
flush with time and money, which none

of my students are. Nor are many
libraries these days.

Perspective about hype
can be gained by going
even further back in
library history and
reviewing the enthusi-
asm surrounding
microform technolo-
gies. One "inexpensive
compact Microcard
Reader” was advertised . By
as “slightly larger than pOllthS.)
a pack of king-size
cigarettes,” offering more efficient
service "to three or four of a library's
patrons simultaneously.” Kodak
offered "your personal microfilm
information center,” and microbooks
were touted as a “new library
medium.”

Awareness of these overhyped
technologies of yore helps one
maintain a gimlet eye when approach-
ing the latest, greatest must-have that
just traveled down the pike.

I'd like to see reasoned, impartial
discussions work their way back into
the professional discourse wherever
tech is concerned. Our role is not to
divide into dichotomous camps for or
against technology as if adoption were
a game. (Or worse, politics.) Our role
is "to evaluate trends through a
critical lens and examine the environ-
ment in which we operate,” and that
necessarily means taking the time to
think about and discuss each technol-
ogy's promises and pitfalls. Taking
time means slowing down and this is

to divide into
dichotomous camps
for or against
technology as if
adoption were a

game. (Or worse,

anathema to tech pundits and
promoters. Wherever the fever grip of
the new takes hold, let our mantra be
“Remember Second Life.”

"Our role is not

The Big
Leagues

In hindsight, | see
how collecting
baseball cards led

It began with
organizing the
cards and finding
statistical informa-
tion. | was pretty specific about where
| wanted to go when | graduated from
library school (“The Applicant Pool,”
AL, May, p. 21). | can definitely
understand why new candidates would
be less so. They have to adapt to the
job market.

Our Values

In response to, “Report from Manhat-
tan: Librarians Navigating the Digital
Revolution,” by Maureen Sullivan,
E-Content blog, Apr. 19:

The report of the ALA delegation's
meeting with publishers and other key
players in New York is interesting, and
somewhat comforting in terms of
showing some progress being made in
the ebook/library arena. | would,
however, not characterize the reported
suggestion of a "buy-it-now” button
on a library’s waiting-list webpage as
an example of not “compromising our

values.”

SEE MORE COMMENTS at americanlibrariesmagazine.org, or use a QR code
reader app on your smartphone to scan this bar code.

me to librarianship.

| july/august 2013
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UPDATE | ALA

ALA Calls for Accountability

in Surveillance Laws

he American Library
Association has called
upon Congress to pro-
vide more account-
ability and transparency
about how the government is
obtaining and using informa-
tion about innocent people.

“The library community welcomes
arenewed public debate on how to
balance the need to fight terrorism
and the need to protect personal pri-
vacy and civil liberties,” said ALA
then-President Maureen Sullivan on
June 6. “Millions have had their per-
sonal phone records released to the
government without their knowledge

and without allegations of specific
facts supporting the relevance of
their records to a federal terrorism
investigation. We must demand more
accountability and transparency in all
of these issues. Our nation’s libraries
are a tremendous information re-
source for those who want to better
understand the issues and a place to
begin debates about these issues.”

The response follows reports that
the Foreign Intelligence Surveillance
Court has been, for the past seven
years, renewing an order to obtain
phone records of all Verizon custom-
ers. Under Section 215 of the Patriot
Act, the government may obtain

ALA Urges Senate to
Protect Public’s Privacy

he American Library Association
hasjoined the American Civil Liber-
ties Union, the Center for Media and
Democracy, the National Association of
Criminal Defense Lawyers, Reddit, and
34 otherorganizationsto urge the Sen-
ateto protect Americans’ privacy when
drafting new cybersecurity legislation.
Submitted to Congress on June 25,
the letter asks that new cybersecurity
information-sharing legislation main-
tain privacy protections outlined in Title
VII of the Cybersecurity Act of 2012.
“The newly disclosed NSA programs
clearly illustrate that the government
will interpret any surveillance laws
aggressively,” the letter states. “Any
new legislation to permit government
access to Americans’ communications
information must include robust and

meaningful privacy safeguards to avoid
intrusions into our civil liberties and
constitutional rights.”

The letter urges the Senate to
maintain a number of provisions from
Title VII: that data shared with the
governmentasa partofacybersecurity
program be directed only to civilian
agencies; thatinformation notbe used
for general criminal prosecutions or
national security purposes unrelated
to cybersecurity; and that companies
make effortstoremove personallyiden-
tifiable information irrelevant to cyber
threats before they share the data.

The letter is posted in full at
districtdispatch.org/wp-content/
uploads/2013/06/Coalition-Letter-
Urging-Privacy-Safeguards-For-
Senate-bill-6-25-13.pdf.

“business records and other tangible
things,” including phone records
about who made and received a call
and where they were located. Section
215 became known as the “library
provision” because of the library
community’s concern that it could be
used to obtain patrons’ records (AL,
Dec. 2001, p. 12-13).

“The lack of transparency is
symptomatic of the growing trend
in our secret laws and we must cor-
rect the flaws,” said Barbara Jones,
director of ALA’s Office for Intellec-
tual Freedom. “Are these new reve-
lations just the tip of the iceberg?
The public needs to know.”

Website Offers Tools
to Safeguard Liberties

The American Library Association
has launched ALA Liberty, a website
that contains tools libraries can use
to host educational sessions and
public forums to help Americans
understand their First and Fourth
Amendment rights. The launch
comes as a response to revelations
that the US government has ob-
tained vast amounts of data on the
activities of millions of Americans.
Protection of readers’ privacy and
communication records is part of
ALA’s long-standing principles to
protect and foster First Amendment
rights and the privacy of library us-
ers and others. “When we spoke out
in 2001 against the passage of the
Patriot Act, we were fearful that the
government would come into
libraries without warning and take
library records of individual pa-
trons,” said ALA President Barbara



PLANNED GIVING SHAPES THE
FUTURE

ALA Scholarships, 4

ALA General, & ALA Spectrum, 4

ALA Programs, 3

Round Tables, &

AS OF haY 2013 Divisions, 12
Designating a planned gift enables ALA Legacy Society members to make
an impact in a way that is most meaningful to them, whether it is to their
favorite division, round table, or a program of ALA. As of May, 35 planned
gifts from ALA Legacy Society members, totaling approximately $3.18
million, have been pledged with targeted guidelines for their use. Out of
those 35 planned gift designations, 50% (18) are directed toward divisions
and round tables. Nearly 25% (8) of all planned gifts are directed toward
Spectrum and general scholarship support. Visit the Legacy Society at ala

members to make a planned gift.

.org/offices/dev/plannedgiving/pg-personal to find out what motivated

Stripling. “Even the most cynical
among us could not have predicted
that the Obama administration
would allow a massive surveillance
program to infringe upon the basic
civil liberties of innocent, unsus-
pecting people. We need to restore
the balance between individual
rights and terrorism prevention,
and libraries are one of the few
trusted American institutions that
can lead true public engagement on
our nation’s surveillance laws and
procedures.”

ALA Liberty contains guides and
tip sheets for libraries interested in
informing the public about their
civil liberties. They provide an over-
view of the deliberative process and
outline ways that the public can de-
mand government oversight and
transparency. Additionally, ALA
Liberty contains tools from Choose
Privacy Week, a campaign that pro-
vides libraries with materials to ed-
ucate and engage users and give
them resources to think critically

and make informed choices about
their privacy. To view the privacy
toolkit, visit ala.org/liberty.

PLA Seeks Proposals
for ALA Annual 2014

The Public Library Association
(PLA) is now accepting preconfer-
ence and program proposals for the
2014 ALA Annual Conference, to be
held June 26—July 1 in Las Vegas.
Proposals should showcase
emerging trends and examples of
risk-taking in the areas of commu-
nity engagement, managing space,
marketing and advocacy, digital
content, technology, programming,
leadership, funding, staffing, col-
lections, and outcome measures.
The PLA Annual Conference Pro-
gram Committee will review all sub-
mitted proposals and select
programs based on their relevance
to the profession and general inter-
est to conference attendees who
work in public libraries. Submitters
will be notified whether or not pro-

CALENDAR

ALA EVENTS

Aug. 17-23: International
Federation of Library
Associations and Institu-
tions, World Library and
Information Congress,
Singapore, conference.ifla
.org/ifla79.

Sept.: Library Card Sign-Up
Month, ala.org/library
cardsignup.

Sept. 22-28: Banned Books
Week, ala.org/bbooks.

Sept. 25: Banned Websites
Awareness Day, ala.org/
aasl/bwad.

Oct. 13-19: Teen Read Week,
ala.org/teenread.

Oct. 20-26: National Friends
of Libraries Week,
ala.org/united/events_
conferences/folweek.

Nov. 16: International Games
Day, ngd.ala.org.

2014 EVENTS

Jan. 24-28: ALA Midwinter
Meeting, Philadelphia.

June 26-July 1: American
Library Association,
Annual Conference,
Las Vegas.

posals are accepted beginning in
November 2013.

Proposals will be accepted online
through 11:59 p.m. Central time on
September 1. Faxed, emailed, or

july/august 2013
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mailed proposals will not be accept-
ed. Submit a proposal at ala.org/pla/
education/alaannual/proposal.

Workshop Helps
Librarians Serve Deaf

ALA Editions is offering an online
workshop to help librarians better
serve deaf patrons. In “Serving Deaf
Patrons in the Library,” host Kathy
MacMillan, librarian and certified
American Sign Language interpret-
er, will teach how to make the
library a welcoming place for the
deaf community.

MacMillan will present an over-
view of the different ways deaf peo-
ple communicate; how to under-
stand and meet a library’s legal obli-
gation to serve the deaf; strategies
for communicating with a deaf or
hard-of-hearing person; and tips
for finding, hiring, and working
with interpreters. Each session will
last 90 minutes, and will take place

SNOOPY FLIES INTO ALA

.ala.org.

Thanks to Peanuts Worldwide LLC, Charles Schulz's
famous cartoon dog Snoopy will be helping kids
discover the wonders of books and reading as

he graces posters and bookmarks, now available
exclusively through the ALA Store. Snoopy library
and reading stickers will be available as well. Use
them to support Library Card Sign-up Month, special
events, and other programs. Explore all of the
posters that ALA Graphics offers at www.alastore

at1:30 p.m. Central time on
Wednesdays, September 18 and 25.
Register at www.alastore.ala.org/
detail.aspx?ID=3665.

Sinclair Lewis's Home
Declared a Landmark
United for Libraries, in partnership
with the Minnesota Association of
Library Friends (MALF) and the
Sinclair Lewis Foundation, declared

the boyhood home of writer Sinclair
Lewis a Literary Landmark July 16.
Lewis is the author of the novels
Main Street, Babbitt, Arrowsmith, and
Dodsworth, and the first writer from
the United States to be awarded the
Nobel Prize in Literature, in 1930.
MALF and the Sinclair Lewis
Foundation dedicated Lewis’s boy-
hood home, located at 810 Sinclair
Lewis Ave., Sauk Centre, Minnesoa,

What's green
and has its own
gravitational pull?

Huge savings from GEICO.

1-800-368-2734

geico.com/disc/ala

Tell us you're a member.

GEICO

Some discounts, coverages, payment plans and features are not available in all states or aII GEIGD cumpames Discount amount varies in some states. One group discount applicable per policy. Coverage is individual. In New York

a premium reduction may be available. GEICO is a regi

d service mark of

GEICO.

Company, Washi D.C. 20076; a Berkshire Hathaway Inc. subsidiary. GEICO Gecko image © 1999-2013. © 2013




at a ceremony held during Sinclair
Lewis Days, an annual festival cele-
brating the community and its fa-
mous son. Jim Umhoefer, president
of the Sinclair Lewis Foundation’s
board of directors, served as emcee,
and MALF president Mary Ann Ber-
nat and Lewis biographer Roberta
Olson delivered short addresses,
followed by a keynote from local
publisher and Lewis historian Dave
Simpkins.

More than 120 Literary Land-
marks across the United States have
been dedicated since the program
began in 1986. For more informa-
tion or to learn how to nominate a
location, visit ala.org/united/
products_services/literaryland
marks.

Nominations Open
for Oboler Award

The ALA Intellectual Freedom Round
Table is seeking nominations for its
2014 Eli M. Oboler Memorial Award,
which is presented for the best pub-
lished work in the area of intellectual
freedom. The award is named for Eli
M. Oboler, the Idaho State University
librarian known as a “champion of in-
tellectual freedom who demanded the
dismantling of all barriers to freedom
of expression,” and consists of $500
and a citation. Submissions may be
single articles (including review piec-
es), a series of thematically connected
articles, or books or manuals pub-
lished on the local, state, or national
level in English or English transla-
tion.

Nominations are being accepted
through December 1. For additional
submission criteria and a nomina-
tion form visit ala.org/ifrt/awards
final/oboler/oboler.

Gov Doc Kids Group
Wants Your Help

The Government Information Gom-
mittee, a standing committee of
ALA’s Government Documents

EMERGING LEADERS MAKE
A DIFFERENCE

At ALA Annual Conference in Chicago, the 2013 class of Emerging Lead-
ers presented their final projects. One group addressed the question:
“Emerging Leaders: What Difference Does It Make?” Team G, comprised of

Jessica Clemons, Joe Filapek, Ana Elise de Campos Salles, and Berika Williams, sur-

veyed past and present Emerging Leaders and determined that the program
does make a difference. Ninety-two percent of those surveyed by the group
said they would do it all over again if given the chance. Gaining management
and leadership skills was touted by a majority, as was learning more about
ALA structure. Seventy-seven percent said they had a better understanding
of ALA thanks to the program, and 69% said they have been involved with
ALA committees. The surveyed Emerging Leaders spoke of the bonds they
formed, as well as the opportunities to network with peers and ALA leaders.
Many more reported having doors opened within ALA, their state associa-
tions, and within their respective jobs. Read all of the team’s findings at
alaemergingleaders.drupalgardens.com.

Applications for the 2014 class of Emerging Leaders, the program that
puts new librarians on the fast track to ALA and professional leadership, are
now being accepted. Emerging Leaders gain first-hand knowledge of ALA
structure and experience with library leadership by participating in projects,
networking events, and other activities throughout the year. The program is
open to librarians of any age who are new to the profession and who have
fewer than five years of experience working at a professional or paraprofes-
sional level in a library. For more information and to submit an application,
visit ala.org/educationcareers/leadership/emergingleaders. The deadline for
submissions is August 2.

2013 Emerging Leaders Team G: Jessica Clemons, Joe Filapek, Ana Elise de
Campos Salles, and Berika Williams.

july/august 2013

Round Table (GODORT), seeks
librarians and library school stu-
dents to join in the activities of its
Gov Doc Kids Group.

Gov Doc Kids, which promotes
the use of government information
by kids, was conceived during a
summer 2006 meeting of the Kansas
Library Association’s GODORT and
now has a national and international

presence. It publishes articles,
makes presentations, and holds an
annual Constitution Day poster con-
test.

Gov Doc Kids is currently en-
couraging state GODORT groups to
become more involved and to offer
activity recommendations for K—12
students. For more information visit
govdocs4children.pbworks.com.

13
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Four Libraries Receive
Black Caucus Grants
Four libraries have received the
2013 “Reading Is Grand! Celebrat-
ing Grand-Families Telling Our Sto-
ries @ your library” grant, awarded
by the Black Caucus of the American
Library Association. The grants
were announced during the 2013
ALA Annual Conference.

The program, originated by ALA
Past President Camila Alire in 2010
as part of the Family Literacy Focus
initiative, is a celebration of the im-
portant role grandparents play in
the lives of children. The winning
libraries were selected based on the
level of creativity and originality in
their programs, their action plan,
the level of involvement of grand-
parents in the activities, and the
impact of the program on the com-
munity.

The winning libraries are Bridge-

port (Conn.) Public Library, Friends
of Oxon Hill (Md.) Library, Inglewood
(Calif.) Public Library, and Forsyth
County (N.C.) Public Library. Each
library will receive $500 to supple-
ment its “Reading Is Grand!” program
budget.

For details about the winning
libraries and the “Reading Is Grand!”
program, visit ala.org/news/press-
releases/2013/07/american-library-
association-black-caucus-unveils-
reading-grand-celebrating.

Members Match Gifts
to Stonewall Awards
Mike Morgan and Larry Romans are
matching all contributions of $25 or
more ($10 for text donations) to the
Stonewall Book Awards up to
$15,000 in a year-long effort to grow
the Stonewall Book Awards Endow-
ment Fund. The endowment sup-
ports the first and longest-enduring

book award series for LGBT litera-
ture. The awards are administered
by the ALA Gay, Lesbian, Bisexual,
and Transgender Round Table
(GLBTRT).

This contribution from Romans,
along-time GLBTRT member and
former member of ALA’s Executive
Board, and Morgan, his partner of
more than 40 years, is a continua-
tion of their commitment to sustain
the awards. In January 2012, the
Stonewall Children’s and Young
Adult Literature Award was named
for Romans and Morgan in recogni-
tion of a significant gift to the
GLBTRT endowment.

To donate to the Stonewall Book
Awards, please visit ala.org/giveala.
Donors can also make $10 donations
via SMS by texting “ALASTONE” to
20222. Romans and Morgan will
match donations through June 30,

2014.

Banned Books Week Sept. 22-28, 2013

elebrate the freedom to read in your school, bookstore, or

library during Banned Books Week with these new designs that
encourage you to “discover what you're missing.” Use these products
to help emphasize the importance of the First Amendment and the

power of uncensored literature.

For more information about Banned Books Week,

please visit www.ala.org/bbooks.

Sept. 12 to
receive your
materials in

8oy e i iy
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Visit alastore.ala.org/bbw to order your Banned Books Week items now.




ecent lawsuits against libraries in Kentucky
are reverberating across the state.
In two separate circuit-court rulings handed

down in April, Campbell County Public Library
and Kenton County Public Library were found to have
improperly raised their millage rates since 1979 and
1967, respectively. The decisions stated that the librar-
ies did not follow state law, which mandates that librar-
ies formed by petition can seek tax hikes only by
petitioning and gathering voter approval. Lawyers for
both libraries claim otherwise, maintaining that House
Bill 44, passed by the Kentucky General Assembly in
1979, gives libraries taxing-district status and allows
them to raise tax rates by 4% without petition. The li-
braries were directed to follow HB 44 by the Kentucky
Department for Libraries and Archives, although
Campbell County Circuit Court Judge Julie Reinhardt
Ward and Kenton County Circuit Gourt Judge Patricia
Summe both stated that HB 44 does not nullify the stat-
ute requiring petitions for tax hikes.

The decisions could potentially force the libraries to
roll back their tax rates to those in place when the li-
braries were founded. The move
would slash the libraries’ rates in
half: Campbell County Public
Library rates would fall from 7.7
cents to 3 cents per $100, and
Kenton County Public Library
rates would fall from 11.3 cents to 6 cents per $100. The
funding cuts could lead to service cuts and even library
closures.

Campbell and Kenton County Public Libraries are ap-
pealing the rulings, after the Kentucky Supreme Court
denied on July 5 their motion to present their cases jointly
to the state’s high court. A Motion to Stay is in effect during
the appeals process, which enables the libraries to main-
tain status quo budgets for the next operating year.

Kentucky attorney Brandon Voelker filed the class-
action lawsuits against the libraries on behalf of several
individuals, all of whom are members of the Northern
Kentucky Tea Party. The group has been an active sup-
porter of the suits. “No one in the Tea Party is against li-
braries,” a person identified as Legate Damar wrote in
April at nkyteaparty.org. “Opponents of a library might
as well be against literacy, and no one wants that. The
plaintiffs in the case only want the libraries to follow the

"Libraries will be in
jeopardy for all of us
if this case is lost.”

Perspectives | TRENDS

ax Battle in the Bluegrass State

Tom Sparough, the Space Painter, entertains youth at Kenton
County (Ky.) Public Library.

law as it was written and allow the taxpayers to have a
voice in the decision to raise taxes.”

Nonetheless, lawsuits against other libraries have
been filed. Montgomery County Public Library became
the latest library to come under fire when a group of
plaintiffs filed against it in June. Anderson County Pub-
lic Library was sued by individuals represented by
Voelker in May. Seventy-nine of the 120 counties in
Kentucky have libraries that were formed by petition,
and the Campbell and Kenton County rulings may atfect
them all. Libraries not formed by
petition are in jeopardy, too. On
April 3, a client of Voelker’s filed
suit against Boone County Public
Library even though it was formed
by a ballot initiative.

As lawsuits mount, Kentucky libraries have their hands
tied. The Kentucky Library Association has hired a consul -
tant to help strategize and is working with Friends of Ken-
tucky Libraries and the Kentucky Public Library
Association on statewide advocacy. Kentucky authors and
local chambers of commerce have also been contacted as
potential partners in the fight. Petition drives asking voters
to approve future funding were discussed but were ulti-
mately rejected because libraries would have had to collect
more than 55,000 signatures in 90 days.

Voelker has presented monetary settlements to
Campbell and Kenton County library officials on behalf
of the plaintiffs, but the offers were rejected. “This is
bigger than settling with a few people,” said KLA Presi-
dent Lisa Rice. “This challenges the way we operate. No
library is interested in anything other than a clean deci-
sion. Libraries will be in jeopardy for all of us if this
case is lost.” —Phil Morehart 1

americanlibrariesmagazine.org | july/august 2013

15




Libraries have
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Expanding Privacy Legislation to
Include Ebooks

hile privacy contin-
ues to be an issue on
the national scene,

at least two states—Arizona and
New Jersey—have taken steps
to expand their library pri-
vacy laws to include ebooks.
Arizona House Bill 2165, which
was enacted in April, adds digital
books and electronic records to the
state’s existing privacy law, stipulat-
ing that anyone who releases infor-
mation about a
user’s library

always been held activities will be
sacred in terms of ~ charged witha

. misdemeanor.
privacy. “Over the

16 americanlibrariesmagazine.org | july/august 2013

years we've dealt with internet priva-
cy for many different reasons, in-
cluding identity theft,” Arizona Rep.
Bob Robson (R-Chandler) said. Rob-
son cosponsored the bill, along with
Rep. Jeff Dial (R-Chandler) and state
Sen. John McComish (R-Chandler).
“Libraries have always been held sa-
cred in terms of privacy. We want
people to have the assurance that
what they read and access in a library
remains their business.”

Robson also expressed his con-
cern about businesses being able to
track information about patrons’
ebook usage, and buying or selling
that data in the future.

“Who has my information and
why? You don’t go to the library to
give businesses information about
your activities.”

“The Arizona Library Community
appreciates the efforts of House Rep-
resentatives Dial, Robson, and Sen.
McComish for sponsoring HB 2165,
which supports intellectual free-
dom,” said Brenda Brown, legislative
committee chair for the Arizona

Library Association. “AzLA
actively advocated for this bill
and was provided with oppor-
tunities to review and suggest
specific language, which was
included in the final version.”

In New Jersey, the Reader
Privacy Act (A-3802), which
goes beyond libraries to also
protect the privacy of readers
and purchasers of books and
ebooks, was introduced in
February by Assemblyman
Benjie E. Wimberly (D-Paterson)
and Assemblywoman Mila M. Jasey
(D-Maplewood).

The bill stemmed from Jasey’s in-
terest in libraries, and the signifi-
cant role they play in communities.

“Our library—the South Orange
Public Library—doesn’t even keep a
list of books that a patron checks
out. Reading material in any other
format deserves the same sort of
protection,” said Jasey.

She said that under the First
Amendment anyone could go to an
independent or chain bookstore,
pay cash for reading material, and
have their identity remain un-
known—and that libraries should be
no different.

“As technology changes, it’s im-
portant to change laws to be certain
that no loopholes are inadvertently
created which would include a com-
promise to an individual’s privacy.
And reading is front and center in
this matter,” Jasey said.

Eileen M. Palmer, president of
the New Jersey Library Association,
said that while NJLA’s Public Policy
Committee has not had the chance
to review the legislation in detail,
“our preliminary assessment is that
this bill will have a positive impact

on providing protection for reader

privacy.”

Arizona and New Jersey follow in
the footsteps of California, which in
2011 passed the Reader Privacy Act,
extending library records protec-
tions to print-book and ebook pur-
chases. The California law also
includes requirements for any dis-
closure to government agencies and
law enforcement, the possibility of a
$500 fine, and a stipulation that “no
evidence obtained in violation of this
section shall be admissible in any
civil, administrative, or other pro-
ceeding.”

Although the Arizona bill was in
the works before the recent leaking
of National Security Agency informa-
tion became an international news
story, Robson explained that this bill
had no problem getting through the
legislature and gaining bipartisan
support. He said he wanted to con-
tinue to be proactive in ensuring that
the government isn't giving away
people’s information.

“That should be the same for
ebooks. I would hope other legisla-
tures would take a step and look at
this bill. It’s a good piece of legisla-
tion about library protection.”

—Mariam Pera, 1l
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Speaking Up for Libraries at National

Library Legislative Day

ibrary advocates gathered
L May 8 for a policy brief-

ing in Washington, D.C., at
the start of the American Library
Association’s National Library
Legislative Day (NLLD). Close to
400 librarians, patrons, parents,
educators, and other volunteers
discussed key library issues with
congressional representatives,
and nearly 1,400 others contacted
their legislators via phone calls,
email, and social media as part of
the day’s virtual component. Now
in its 39th year, NLLD focuses on
supporting federal funding for the
nation’s libraries and other legis-
lation that affects library services.

This was the 30th NLLD for

Rhode Island advocate Joan Reeves
and the first for 10-year-old Emma
Chow, who came from North Caroli-
na with her dad, seasoned advocate

Anthony Chow. “It’s really impor-
tant for kids to use libraries,” said
Emily, adding that she came to tell
legislators about how cool libraries
are for kids. “Legislators see librar-
ians all the time, but they rarely talk
to the patrons, so I decided to bring
my daughter with me,” said Antho-
ny. His state delegation plans to in-
vite advocates from outside the

THE LEGISLATIVE AGENDA
IN 2013 FOR LIBRARIES

B Funding for the Library Services and Technology Act;

M Passage of the Fair Access to Science and Technology Re-

search Act to ensure open access to scholarly journal articles writ-
ten about federally funded research;
B Inclusion of public and school libraries in all e-rate funding;

M Ensuring that any reauthorization of the Elementary and

Secondary Education Act includes a goal of access to an effective

school library program for every student;

H Passage of the Literacy Education for All, Results for the Nation
(LEARN) Act to redefine "effective school libraries” as having certi-
fied school librarians and up-to-date materials and technology;

B Funding for the Innovative Approaches to Literacy program,
the only source of federal dollars for school libraries;

H Inclusion of libraries in the Workforce Investment Act.

Perspectives

library community to next year’s
NLLD, including county commis-
sioners, business leaders, teens,
and students. “We want to bring dif-
ferent people because you can’t re-
create stories. They have to be told.”

The personal touch of such sto-
ries sets the library groups apart
from the plethora of advocacy
groups that meet regularly with
Congress—not an easy feat since
legislative offices meet, on average,
with 10 groups every day. Perhaps
that’s why lawmakers considering a
large appropriation “can’t put a per-
sonal face on it,” said Steven Potter,
director and CEO of Mid-Continent
Public Library in Independence,
Missouri.

Speaking with Rep. Ron Barber’s
legislative staffer Jeremy Wilson-
Simerman, Arizona State Librarian
Joan Clark talked about the ways that
libraries function as technology
hubs for their communities. “As
budgets tightened, we realized that
people were just struggling to sur-
vive,” she said. “During the eco-
nomic downturn, many people
canceled their internet and came to
the only place in the community that
could help them: the library.”

Flsewhere, Harrisonville (Mo.)

| july/august 2013
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A reference
librarian told how
libraries support
working single
moms—a key

TRENDS | Perspectives

Middle School librarian Curtis Clark
discussed some of the digital litera-
cy issues that students face, using as
an example how they now learn the
US map and the names of state capi-
tals. “Remember the map test?”
Clark asked
Erik Rust, leg-
islative assis-
tant to Rep.
Ann Wagner.
“Well, alot of
schools are

constituency for her ~movingtests
. like that online
representative. and students
need help.”

18 americanlibrariesmagazine.org | july/august 2013

For weeks before NLLD, library
supporters produced customized
fact sheets and district-specific
newsletters about library usage, and
seeking new ways to align their Hill

presentations with their represen-
tatives’ policy initiatives. Nevada
delegation member John Crockett
brought along an iPad so legislators
and staff members could interact
first-hand with an online job assis-
tance program available at libraries.
Peggy O’Neal Ridlen, reference
librarian at Fontbonne University in
St. Louis, steered the conversation in
Wagner’s office to how libraries sup-
port working single mothers—a key
constituency for the lawmaker.
Advocates made enduring connec-
tions throughout the day. “When we
show up, it sparks an interest,” said
Brenda Brown, library manager of
Chandler (Ariz.) Public Library.
“People will share their own library
memories during the meeting.” Rep.
Chuck Fleischmann, who once
worked in a library, asked the Ten-

nessee delegation, “Will everything
be online?” After hearing how pa-
tron expectations have changed since
the advent of online services, Fleisch-
mann spoke to his statf about back-
ing level funding for the Library
Services and Technology Act.

“These meetings have a tremen-
dous impact on congressional offic-
es,” said Emily Sheketoff, executive
director of ALA’s Washington Office.
“We've seen that offices are much
more open to hearing our message
for months afterward.” Citing the
ALA texting service Mobile Com-
mons, Sheketoff recommends that
advocates also phone and email
Congress about library issues
throughout the entire year for maxi-
mum impact.

—Jazzy Wright, press officer
ALA Washington Office 1
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Love

SOURCE: “Younger Americans’

Library Habits and Expectations”

(June 25, Pew Internet and

American Life Project)

9 70/ of parents say it
Ois important for

libraries to offer programs and

classes for children and teens.

8 1 O/ say libraries provide
O'their children with

information and resources not
available at home.
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Of these, 84% say libraries

help nourish their children’s love
of reading and books.
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940/ of parents say
Olibraries are

important for their children.




GLOBAL REACH

CANADA ©
Library and Archives Canada (LAC) in Ottawa has arranged with
the nonprofit membership alliance Canadiana.org to digitize mil-

lions of its public documents and photographs. The Canadian
Association of University Teachers is critical of the plan, because
LAC laid off approximately half of its onsite digitizing staff shortly
before announcing the deal. Contrary to some press reports,
many of the images will be put online for free.—The Varsity, July
5; Ottawa (Ont.) Citizen, June 13, 15; Canadiana.org, June 12.

UNITED KINGDOM &

Janet Burns Saint Germain, a wealthy American collector, has
given Scotland's first free public lending library a rare collection
of more than 200 first editions of Scottish books valued at more
than £650,000 ($993,500 US). Saint Germain first visited the his-
toric Library of Innerpeffray more than 20 years ago and decided
her collection, which includes works by Robert Burns, David

Hume, and John Knox, belonged there. The library was founded
in 1680 “for the benefit of all” by David Drummond, the third
Lord Maderty.—The Scotsman, June 3.

ITALY ©

The oldest Torah scroll known to exist has been discovered in
the library of the University of Bologna. The parchment scroll,
36 meters long and 64 centimeters high (about 118 feet long by
25 inches high), had been erroneously cataloged as dating from
the 17th century. Paleographic and radiocarbon examinations of
the scroll determined it had actually been created sometime in
the years 1155-1225.—Jewish Telegraphic Agency, May 29; Mel-
bourne (Australia) Age, May 29.

BOSNIA O

The Yunus Emre Institute in Ankara, Turkey, has embarked on a
project to classify and digitize Turkish manuscripts and documents
in libraries in the Balkans. More than 200 Turkish manuscripts in
Bosnian libraries alone have been digitized. Bosnian library offi-
cials will be sent to Turkey to receive training in manuscript resto-
ration work.—Cihan News Agency, May 28.

FINLAND ©

The ALA Architects studio has won an international competition
to design a new public library in Helsinki. Entrants were asked to
come up with a timeless, flexible, and energy-efficient building to
sit opposite the Finnish Parliament building. The winning design
calls for public activities and group study areas to occupy an ac-
tive ground floor, surrounded by curving wooden surfaces, while
a traditionally quiet reading room will be located on the third
floor and a contemporary media facility and public sauna will be
housed on the second.—Dezeen, June 14.

IRAQ O

Iraq will soon have a new public library, its first since the 1970s,
as part of a “Youth City” plan for part of Baghdad that is intend-
ed to inspire the younger generation. Developer Ali Mousawi's
design includes space for 3 million books, state-of-the art com-
puters, and flexible spaces for public events like art exhibitions,
film screenings, book clubs, theater, conferences, and workshops.
—GOOD, June 12.

LEBANON @

The Lebanon National Library in Beirut will open to the public by
the end of 2014, officials promised May 10, despite years of po-
litical obstruction, logistical setbacks, and missed deadlines. The
process of repurposing the old Lebanese University Law School
began in earnest in 2011 with a $25 million grant from the Emir of
Qatar. Plans now call for four subterranean levels, three for stacks
and one for parking, while the ground level will be replanted as a
garden.—The Daily Star, May 11.

SINGAPORE ©

A green library for children opened its doors May 31 at the Cen-
tral Public Library. Conceptualized and built with environmental
sustainability in mind, the library (called “My Tree House") is said
to be the first in the world to be built on environmental principles,
from design and infrastructure to the use of sustainable materials.
There are some 45,000 books in the library, a third of which are
green-themed.—Eco-Business, June 3.
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TRENDS | Interview

NEWSMAKER: KIRSTEN BAESLER

orth Dakota Superintendent of Pub-

lic Instruction Kirsten Baesler is well
aware of the centrality of school libraries
in education. Before her election to state
government this past November, she served
as both library media specialist and assis-
tant principal at two elementary schools in
Bismarck—dual roles she saw as comple-
mentary because “understanding the whole
scope and sequence of our K-6 curriculum
as a library media specialist provided
comprehensive knowledge | needed in my
administrative leadership role.” Beginning
her school library career 22 years ago as a paraprofessional, Baesler has
served on the NDLA executive board and as president of the Mandan Pub-
lic School District board. American Libraries interviewed Baesler on June 6.

AMERICAN LIBRARIES: Why did you
run for the office of state superinten-
dent of North Dakota schools?
KIRSTEN BAESLER: Public educa-

tion has been my passion my entire

er. A goal of our library media pro-
grams is to create lifelong learners
and critical users of information.
adult life. I am passionate about
teaching and learning and view my- ~ What are the three most critical is-
self as a public servant. sues in K-12 education? Ensuring
students graduate on time with the
How has the reality compared with skills they need to succeed in a ca-
your expectations? I truly didn’t
have a preconceived notion of what standards and outcomes that still
being state superintendent would enable local control; and sufficient
entail. I knew it would involve a lot
of work, which has been true—espe-
cially since my term began just be-
fore our state’s biennial legislative ians fit in addressing those is-
session. However, advocating for sues? Literacy is at the heart of
and serving the educational needs of ~ ensuring our students graduate on
our state’s children is very reward- time and with the knowledge and
ing. skills they need to succeed in life.
Today’s school librarians not only
How does your school library back- foster reading literacy but also life
ground influence your work as state skills such as technological literacy
superintendent of schools? For in- and critical thinking, which help
stance, does your programmatic ap-
proach toward improving literacy achieve educational goals.
differ from your predecessors? My
personal approach—to focus on You've been supportive of local con-

what’s best to prepare students to be

successful in careers or college after
graduation—is my primary influenc-

reer or college; consistent academic

resources to accomplish these tasks.

Where do North Dakota school librar-

students become better learners and

trol of school curricula within broader

guidelines such as the Common Core
State Standards. What's your opinion
on restoring the recommendation to
ESEA that every school employ a full-
time credentialed school librar-

ian? Even the best-intended
recommendations have a tendency
to become requirements. Having a
full-time credentialed school
librarian—and the library resources
needed to do the job well—is an
incredible asset to any school. But in
North Dakota’s smallest school dis-
trict, with just three students, a re-
quirement for a full-time
credentialed school librarian
wouldn’t be economically feasible or
fiscally responsible. This is why lo-
cal control is critically important for

the success of our students.

What would you say to a school prin-
cipal who sought your advice about
cutting the position of the school
librarian for budgetary reasons?
What advice would you give school
librarians on advocacy at the building
and district level? I would argue that
the school librarian is essential to
meeting the higher standards that
will be expected from our students
with Common Core. It is more vital
than ever to have quality creden-
tialed school librarians assisting
students in selection of suitable
texts and directing them toward a
robust collection of nonfiction com-
panions to traditional fictional
works. My advice to both principals
and librarians would be to look for
ways to address budgetary issues
that achieve outcomes and are still
cost-effective: collaborative pro-
grams, cost-sharing, and every oth-
er alternative they can identify. 1



Noted and Quoted | OPINION

What They Said

"] hated [libraries] as a kid because they
were a place you were forced to go on
class trips, and you had to learn the
Dewey decimal system, which to my
mind was an even less useful life skill
than how to make a battery from a po-
tato. It was only later, when my kids
were forced to go to libraries, that |
developed a grudging respect for
them.... That was around the time
libraries were starting to die, swal-
lowed by the internet. In the future, in-
formation will be more available than
ever, but not in convivial places where
strangers congregate together, hushed
as in awe, not talking to each other but
somehow teamed in the grand demo-
cratic endeavor of finding things out.”
GENE WEINGARTEN, columnist, comparing
dogs’ favorite outdoor spots with humans’
need for public libraries as places for “rich,
textured stories about their friends and
neighbors,” in “Murphy Peruses the Best-
Smeller List at Her Special Library,” Wash-

ington Post magazine, Mar. 25.

“Our mission is to prevent summer slide.
Especially in poorer areas, if kids aren’t
getting as many educational opportuni-
ties over the summer, they lose ground.”
MARIE JARRY, youth services librarian at
the New Haven (Conn.) Free Public Library,
on a three-year “Reading for the Grade”
summer reading program that will provide
40 kindergartners and their families with
free books, family dinner reading parties,
and eventually a free Kindle and laptop, in

“Library’'s New Approach Hopes to Keep
New Haven Kids' Reading Skills Up in Sum-
mer,” New Haven Register, May 26.

“To me, it's a bit like chess. As director,
you have the bigger picture and along
with the board get to move the pieces
(resources like services, things, people)

around to get the most from your
library dollar. | like the big picture of
how things work but also like knowing
a lot of the machinery that goes on be-
hind the scenes.”

ALAN HARKNESS, newly appointed direc-
tor of Chattahoochee Valley (Ga.) Libraries,
on why he wants to be a library director, in
"Q&A with Incoming Chattahoochee Valley
Libraries Director Alan Harkness,” Colum-

bus (Ga.) Ledger-Enquirer, May 27.

“Libraries started with the clay tablet—
there aren’t many of those still around.
Libraries have moved on from that. But
the doomsayers have also been around
for a long time. In the last hundred
years, when any new technology came
along—along with it came the predic-
tion of the demise of the book and
along with that, the demise of the
library.... The library as a space, with
skilled staff and appropriate learning
resources, is more relevant today than
ever before. Libraries have a history of
adapting to a changing world, and
continuing to meet the needs of its
community.”

LYNN STAINBROOK, director of Brown

County (Wis.) Library, on how libraries have
always adapted to new technology and the
needs of patrons and how they continue to
be relevant, in “Libraries Thriving, Not Dy-

ing,” Green Bay Press-Gazette, Apr. 28.

"“In December, she went to a public
library in Lawrence, Kansas. She was
looking through books on philosophy
and religion, and it struck her that peo-
ple had devoted their entire lives to
studying these questions of how to live
and what is right and wrong. ‘The idea
that only [Westboro Baptist Church]

had the right answer seemed crazy.
JEFF CHU, author of Does Jesus Really

“Every time I turn around,
there's some new
extravagant renovation
going on in the main
building. Why? In my
mind, the New York

Public Library should
be focused on keeping

small libraries open.”
Malcolm Gladwell, author of The Tipping
Point, on the renovations at the NYPL flagship
building, in “Malcolm Gladwell Attacks NYPL:
‘Luxury Condos Would Look Wonderful There,"”
Huffington Post Books, May 29.

Love Me? A Gay Christian’s Pilgrimage in
Search of God in America, on Megan
Phelps-Roper, granddaughter of Westboro
Baptist Church founder Fred Phelps, leav-
ing the Kansas-based church known for its
public protests at military funerals, in
“"Damsel, Arise: A Westboro Scion Leaves

Her Church,” Reporter’s Notebook, Feb. 6.

"'The champions who have figured it
out tell other librarians who haven't,
and they figure it out.’... For comics—
which have evolved from a renegade
facet of pop culture to a revolutionary
art form—being accepted isn’t always
expected, Siegel says, but cartoonists
who have feared rejection have instead
been welcomed. ‘It's pretty amazing to
have libraries on our side,” he says.”
HEIDI MACDONALD, editor in chief at The
Beat, quoting Mark Siegel, creator of the
graphic novel Sailor Twain (or The Mer-
maid in the Hudson), on how libraries have
led to the widespread success of graphic
novels, in “"How Graphic Novels Became
the Hottest Section in the Library,” Pub-
lishers Weekly, May 3. 1
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On My Mind

Under Sequester

How military libraries are handling federal budget cuts

ore than 260 librar-
ians and almost 800
library technicians
who work for the
Department of Defense (DOD) will
be furloughed 11 days, one day per
week from July 8 to September 27,
due to sequestration. While this
is a personal financial hardship,
we are also concerned about hav-
ing to cut library services for our
patrons: military servicemen and
women and their families. This is
a time of confusion for many of us,
as the situation is
complex and con-
stantly changing.
There are ap-
proximately 185
library programs
within the DOD;
larger ones at the Pentagon and mil-

itary universities and smaller ones
that serve posts or bases. Soldiers
and their families rely on informa-
tion we provide to help them through
their careers, whether that be lan-
guage training to prepare for an
overseas deployment or continuing
with formal education.

Many DOD installations have
canceled contracts, curtailed travel,
and postponed all purchases except
for emergency supplies. Other fiscal
cutbacks include a DOD-wide hiring
freeze. Many DOD libraries are
planning to close, at least in part, on
weekends to cope with the lack of
staff. The recent trend has been to
close military libraries if alocal
library can serve the population, but
many public libraries are facing

This is a time
of confusion

for many of us.

their own budgetary constraints.
And given that military bases and
personnel are often vital sources of
economic opportunity for local resi-
dents (and the majority of federal
employees work outside of Wash-
ington, D.C.), sequestration will
also have a major impact on those
communities.

Military universities are working
hard to remain focused on the mis-
sion of educating leaders and pro-
viding the highest quality services
within the constraints presented by
the FY2013 continu-
ing resolution and
sequestration. In an-
ticipation of the fur-
lough limiting
services, university
libraries are priori-
tizing spending and making plans to
absorb anticipated cuts to the re-
maining budget for FY2013:

Two of my staff members at the
Defense Language Institute Foreign
Language Center have retired and I
cannot recruit successors because of
the hiring freeze. This, in addition
to the furlough, will hamper any
progress on our cataloging backlog
this year.

Some installations, such as the
Naval Postgraduate School, are try-
ing to provide maximum flexibility
to support academic programs by
focusing on only core library servic-
es and reducing hours of operation.

Library staff vacancies at United
States Air Force Academy will re-
duce hours by as much as 20% in
the fall. The acquisitions budget has

by Kathleen Hanselmann

been cut by 27% and a personnel
freeze resulted in a 25% librarian
vacancy rate, although no positions
have been permanently removed
from the authorized personnel plan.
The library’s digitization project of
primary-source manuscripts has
been seriously curtailed, and plans
for renovating the current facility—
last remodeled in the early 1980s—
have been suspended indefinitely.

At West Point, all library funds
have been returned to the Depart-
ment of the Army and purchasing
authority has been revoked since
January. It has suspended all inter-
library loans as it cannot pay to ship
materials or provide copyright
clearance, and also suspended
printing in the library as it cannot
pay for consumables and is not cur-
rently renewing any contracts. It is
trying to justify use of gift funds for
Some resources.

Military librarians understand the
importance of our work, not only to
our patrons but also to the communi-
ties in which we live. The military
really believes in information and
keeping it (many bases even have
historians and archivists on staff),
but the financial situation is just too
precarious. Without these services,
soldiers and their families who don’t
get library support can’t finish their
education, and as the military down-
sizes, this often means they can no
longer work in the military.

KATHLEEN HANSELMANN is chief librarian
at the Defense Language Institute Foreign
Language Center in Monterey, California.
Contact her at kathanselmann@yahoo.com.



Exiled by iTunes

What is it that we are signing when we click the

“l agree” button?

fyou're like me, you've
completely lost track of the
number of times you've
clicked the little “I agree”
button—on software, upgrades,
website registrations, and the
like. We know, as little attention
as we pay to such things, that they
probably mean something, sorta,
and we have that microscopic
pang of guilt—or
more appropri-
ately, misgiv-
ing—about not
having read

what we’ve
just agreed to,
before barrel-
ing on to the much more inter-
esting and immediate thing we
wanted to do/see/read before

we completed the involuntarily
voluntary agreement. We all just
go on, not paying attention, in

a fingers-in-ears-la-la-la sort

of way, vaguely troubled but

not enough to bother with.

It feels a little like a parallel uni-
verse, these things we've joined or
signed up for, some of which even
position themselves as communities
(think of dating sites, eBay, and
Facebook). And for more than a few
people, these are places where they
spend a substantial chunk of their
time on a regular basis.

Let’s peel back a layer or two—
without succumbing to digital para-
noia, if we can help it—to think
more deeply about what’s going on.

First of all, yes, it does appear
these sort of click-through deals are

We all just go
on, not paying
| attention, in a
fingers-in-ears-

la-la-la sort of way.

enforceable; while court rulings
have split on various terms and con-
ditions, several decisions have up-
held them, so it’s worth assuming
for now at least that they hold water.
Which is a darn shame for the several
thousand people who unwittingly
sold their souls to a UK game store as
part of an April Fools’ prank in 2010.

What it means is that we're play-
ing on their
field, with their
balls, under
their rules. In
the real world,
we live our lives
in realms where
we get to affect
the rules, by voting and the familiar
political and social processes. In-
creasingly, we spend time in take-
it-or-leave-it realms where the
rules are promulgated by fiat, and
either we pay for that privilege or we
have value extracted from us by
analysis of what we do there and
how we do it and with whom, or
both. It feels much more like the
world of princes and popes of old;
the US government can't exile us,
but Twitter or iTunes could.

That parallel universe is very real,
much like our own except without
all the legal protections we take for
granted, like the right to redress a
wrong in a court of law, the freedom
of speech or assembly, freedom
from someone poking around in our
business without a search warrant,
the right to not be tracked and mon-
itored every living second of the day
and having that all saved and mone-

Another Story

by Joseph Janes

tized without there being a blessed
thing we can do about it.

At arecent presentation I attend-
ed, a speaker said that yes, Facebook
could just unperson you at a mo-
ment’s notice in an extragovern-
mental and extrajudicial way, but
that wouldn’t kill anybody. True for
me—though, don’t we all know
17-year-olds who might feel differ-
ently about that? The prospect of a
Facebook death might well be terri-
fying enough to cow lots of people in
all sorts of ways.

An additional layer, closer to
home, is the multiplicity of provi-
sions embedded in all those license
agreements we sign to procure ac-
cess to materials and resources on
behalf of our clientele. The simple
days of buying a book, or subscrib-
ing to a journal, and sticking it on
the shelf are long gone.

The question is really about value.
This is a two-way street. We get ac-
cess, membership, or use out of
something of value, and almost al-
ways, value is extracted from us in
one way or another in return. But
what about the values we espouse so
vocally: intellectual freedom, equal-
ity of access, the right to informa-
tional privacy? How well do those
align with this tangle of agree-
ments? And if they don’t line up,
what do we do about it? Agreeable as
we are, perhaps that’s worth discus-
sion ... but that’s another story. 1l

JOSEPH JANES is associate professor and
chair of the MLIS program at the Information
School of the University of Washington in
Seattle.
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TECHNOLOGY | Dispatches from the Field

Data Building Bl

magine a historian who
has been particularly suc-
cessful in her research and
has collected thousands
of citations, primary-source
documents, and pages of research
notes. In looking at her collec-
tion, she wonders how to make
sense of it. CGould our historian
identify the people, events, and
relationships in her data? Could
she build a timeline of events?
How could she find more infor-
mation about a tangential topic
or subfield? What information is
hidden within the digitized text?

BUILDING BLOCK

Resource Description
Framework (RDF)

Links between resources
(e.g., URIs)

Linked Data endpoints on the
web (e.g., using HTTP)

Computer-parsable files

ocks

by Erik T. Mitchell

In the current Linked Data is interested in help-
metadata world, ing computers
o made up of four | ,
our historian has understand” the
a considerable building blocks.  semantics or

task ahead. She
needs to check
name authorities and look for alter-
nate spellings. She needs to create a
database of resources and dates for
her timeline. She must find or cre-
ate item-level metadata with de-
scriptive notes. She hopes to find
common threads, be it a person, an
event, or a profession.

This challenge is common for re-
searchers in many domains. They are

USE IN LINKED DATA

RDF is a metadata model that
enables the creation of metadata
through statements like “The

title of this book is Gone with the
Wind.” It is different from MARC,
which focuses on creating records.

Linked Data relies on links to re-
sources with more information.
Links should point to information
that both humans and computers
can use.

An endpoint is a database that
contains Linked Data and can be
searched using a specialized syntax
called SPARQL. SPARQL allows
computers to search across data
sources using common terminology.

Computer-parsable files (e.g., seri-
alizations) allow computers to easily
access, merge, and analyze data.

meaning of data

and need to aggre-
gate data from multiple sources us-
ing industry standard approaches.
These two goals—automated linking
and semantic analysis—are impor-
tant in the development of semantic
web services and are enabled by a type
of metadata known as Linked Data.

Linked Data is created by com-
bining four types of information
structures, as seen in the table (left):

These four building blocks allow a
computer to discover and collect
data as well as analyze the data for
connections and gaps. Linked Data
makes use of external authorities
and vocabularies so it can differenti-
ate among people, events, and
things. It keeps track of dates, num-
bers, links, and regular text so re-
searchers can create a timeline or
find hidden information.

Working with Linked Data is in-
creasingly important as the library
world is reaching a tipping point in
adoption. The BIBFRAME initiative
(bibframe.org) seeks to transform
MARC records into a Linked Data—
friendly format. These services are
helping to develop the tools and
techniques we need to serve our
historian quickly and efficiently. Il

ERIK T. MITCHELL is associate university
librarian at the University of California,
Berkeley, and wrote the July 2013 Library
Technology Report “Library Linked Data:
Research and Adoption.”



In Practice | TECHNOLOGY

Libraries as Publishers

ost libraries cur-
rently feel stuck
between a rock and
a hard place when
it comes to providing access to
all the materials their patrons
seek. Over the years, the prices
of content have soared, often well
beyond the rate of inflation. At
the same time, library budgets
have been slashed, which fur-
ther degrades purchasing power.
Through big deals on online da-
tabase packages, libraries can
access much more content, but
the amount they actually own
has plummeted as the pay-for-
access model has come to reign.
Even research libraries with im-
pressively large acquisitions bud-
gets are finding themselves
canceling journal subscriptions
critical to their patrons as prices
rise unsustainably high. Some have
taken stands: SUNY Potsdam Col-
lege Libraries quite publicly can-
celled of all its American Chemical
Society subscriptions (AL, Jan./Feb.,
p- 28) and Kansas State Librarian
Joanne Budler won ebook owner-
ship rights for her state consortium
AL, Jan./Feb. 2012, p. 27). But most
libraries simply continue to pay the
going library rates for ebooks and
wind up either acquiring fewer
materials overall or trying to meet
patrons’ collections needs by saving
money on things like services and
personnel. Either way, many pub-
lishers’ profits are soaring even as
the size of library collections shrink.
At the same time, librarians are

increasingly embracing the concept
of the library as a place that enables
creation. Some
libraries are de-
veloping media

Libraries are
helping to disrupt

by Meredith Farkas

of faculty and students, offering
self-publishing platforms, and be-
coming an actual
publisher,
libraries are

labs and maker- . helping to dis-
spaces so pa- traditional rupt traditional
trons can flex publishing. publishing and

their creative

muscles using otherwise-inaccessi-
ble technologies. Libraries have
long offered writing groups, arts and
crafts programs, and zine work-
shops, so these new spaces are ex-
tensions of that maker tradition.

With the growth of open access,
social media, digital humanities,
and self-publishing, we are seeing
experiments on the open web with
new and exciting publishing para-
digms. Since the web enables more
atomized and hyperlinked content
options, books and journals are no
longer the sole vehicles for publica-
tion, nor is the journal-article cita-
tion the sole metric for measuring
impact. In higher education, librar-
ians are often the go-to people re-
garding open access, altmetrics
(weighing the web-based impact of
academic writing), and other recent
scholarly publishing trends. Librar-
ians are also ideally positioned to
advance the integration of new pub-
lishing models into the academy.

So it seems only natural that
libraries are examining how to make
scholarly publishing accessible to
content creators and consumers
alike. Through activities such as ed-
ucating patrons about new publish-
ing paradigms, archiving the work

make their com-
munities’ intellectual products more
accessible.

My next two columns will explore
the role of public and academic
libraries in enabling publishing.
First, I'll look at how public
libraries support self-publishing
and/or publish their constituency’s
work. Although many of the
libraries taking on community pub-
lishing have significant resources,
Provincetown (Mass.) Public
Library proves that even those with
small budgets (Provincetown’s is
$300,000) can create their own im-
print. Then I'll discuss academic
libraries’ efforts to promote, sup-
port, and publish open-access
work.

Libraries are ideally positioned to
spearhead positive changes in pub-
lishing to benefit those we serve in
the short term and make libraries

| july/august 2013

sustainable in the long run. The ex-
amples in my next two columns offer
an exciting vision for the future role
of libraries in publishing. (Hint:
We're not just buying things.) 1l

MEREDITH FARKAS is head of instructional
services at Portland (Oreg.) State University.
She blogs at Information Wants to Be Free and
created Library Success: A Best Practices Wiki.
Contact her at librarysuccess@gmail.com.
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2013 Annual Conference Wrap-Up
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By the Editors

total of 26,362 people attended the

2013 ALA Annual Conference in
Chicago, enjoying hundreds of programes,
speakers, and exhibits June 27-July 2.

The conference drew thousands
of librarians, vendors, and other at-
tendees from across the world to
meet, network, and engage in con-
versatons about their communities.
The recent conference theme,
“Transforming Our Libraries, Our-
selves,” continued throughout the
programs in Chicago, many of which
emphasized community engage-
ment.

Just before the Opening General
Session, Chicago Mayor Rahm
Emanuel welcomed conference at-

tendees to the city and briefly spoke
about the importance of libraries to
urban youth and neighborhoods.

The Andrew Carnegie Medals for
Excellence in Fiction and Nonfic-
tion, now in their second year, were
awarded to Richard Ford and An-
thony Egan.

ALA Council passed a resolution
reaffirming ALA’s commitment to
basic literacy, and attendees partici-
pated in conference-wide discus-
sions on various topics affecting the
library profession, from privacy to

Lyndsay Faye (far right) and
Jonathan Tropper (right) sign
books after RUSA's “Literary
Tastes: Celebrating the Best
Reading of the Year” program.

=

rmation

library advocacy and e-content.

Barbara Stripling was inaugurated
the 2013-2014 ALA president at the
end of the conference.

Community
engageme nt

Members of the Harwood Institute
were partners with ALA in two
events. The first was a panel led by
ALA Past President Molly Raphael,
then-President Maureen Sullivan,
and Rich Harwood, Harwood Insti-
tute founder and CEQ, called “The
Promise of Libraries Transforming
Communities.” The second parterned
program was a hands-on session
called “Community Engagement
Conversation: Advancing Library-led
Community Engagement,” led by the

Photos © ALA




COUNCIL ACTIONS

special video presentation by

President Barack Obama encour-
aging librarians to help disseminate
information about new health care in-
surance options under the Affordable
Care Act opened the Council | session.

Four resolutions were approved
at Council I, one of which was later
reconsidered:

o A resolution reaffirming ALA's
commitment to basic literacy (CD#37).

¢ A resolution urging that a new
nationwide advocacy campaign to
gain support for the Declaration for
the Right to Libraries be given the
highest ALA staff priority (CD#40).

¢ A resolution commending the
Freedom to Read Foundation “for
recognizing videogames as a nonprint
medium in libraries worthy of First
Amendment protections” (CD#47).

* A resolution in support of whistle-
blower Edward Snowden (CD#39),
which was reconsidered the next day
during Council Il and referred to the
Committee on Legislation (COL) and
the Intellectual Freedom Committee
(IFC). ALA Parliamentarian Eli Mina
stressed that referring the resolution
did not rescind its approval, but meant
Council had “pushed the pause but-
ton” on the resolution. Council | also
referred to the same two committees
a resolution in support of whistleblow-
er Bradley Manning (CD#38).

After an extended debate during
Council Il on a resolution on prayer in
ALA meetings (CD#44), the resolution
passed, 70-64. It states that ALA “as
a secular institution in a country that
is increasingly diverse religiously, re-
frains from having public prayers dur-
ing its meetings. Moments of silence
may be observed during meetings.”

Also passed during Council Il was:

¢ A resolution on Library Ser-
vice to the Community in a Disaster

ALA Council discusses resolutions at Annual Conference.

(CD#41 rev.).

e A resolution urging Congress to
designate the Government Printing
Office as the lead agency to manage
the life cycle of digital United States
government information (CD#20.5).

* A resolution supporting librar-
ians sued for doing their professional
duty (CD#19.3).

e A resolution to decrease printing
for Council meetings (CD#50).

However, a resolution on divest-
ment of holdings in fossil-fuel compa-
nies and libraries’ role in a peaceful
transition to a fossil-fuel economy
failed (CD#42).

After extended debate, Council
Il voted to substitute a resolution on
the need for reforms for the intelli-
gence community to support privacy,
open government, government trans-
parency, and accountability (CD#20.4
and CD#19.2), which were developed
by COL and IFC, respectively, for the
resolution in support of whistleblower
Edward Snowden (CD#39) that
passed in Council I.

In other actions, Council lll passed
several motions recommended in com-
mittee reports. From the Committee
on Organization: reducing the size
of the Scholarships and Study Grants
Committee from 11 to 7 members
(CD#27.1) and replacing a committee
update form with a semiannual report
(CD#27.2). From the Policy Monitor-
ing Committee: incorporating into the
Policy Manual Council actions from

2011 and 2013, respectively, regarding
protecting library user confidentiality
(CD#17.1) and guidelines for preparing
Council resolutions (CD#17.2). From
the Constitution and Bylaws Com-
mittee: a few editorial changes in the
bylaws—removing the reference to a
printed directory and adding round
tables to a reference about filling va-
cancies on an interim basis (CD#25).

Council lll received the Trea-
surer’s Report (CD#13.2), approving
the annual estimates of income for
FY2014 and a total budgetary ceiling
of $63,603,549. It also received re-
ports from each of ALA's 11 divisions
(CD#28.1-11).

The following individuals were
recognized in memorials: Brooke E.
Sheldon, Lillian Miles Lewis, Jack C.
Gerts |, Herb Davis, Carolyn Fors-
man, Russell Shank, Connie Van Fleet,
Jacqueline Mancall, Eva Efron, Ed-
ward Roy Johnson, Margaret “Peg”
Hallisey, Robert O. Ellett Jr., and
Fredrick McKissack. Tributes and tes-
timonials included acknowledgment
of the 40th anniversary of the Chinese
American Librarians Association; the
15th anniversary of the Spectrum
Scholarship Program; and Abba Al-
hadi, a rare-manuscripts caretaker at
the Ahmed Baba Institute of Higher
Learning and Islamic Research in
Timbuktu, Mali, who saved 28,000 of
the 30,000 manuscripts from invaders
who burned part of the library and
research center.
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NOW SHOWING @ ALA

N ow Showing @ ALA offered a

variety of film and video screen-
ings throughout the 2013 ALA Annual
Conference in Chicago. The selections
were diverse, ranging from Martin
Scorsese’s Paris-set historical adven-
ture Hugo to Ferlinghetti: A Rebirth
of Wonder, a biography of poet
Lawrence Ferlinghetti, and 56 Up, the
latest installment of British filmmaker
Michael Apted’s long-running docu-
mentary series.

Filmgoers were treated to episodes
of Oliver Stone and Peter Kuznick’s
Showtime series, The Untold History of
the United States—the two also spoke
as Auditorium Speakers.

Harwood Institute’s Carlton Sears
and Cheryl Gorman.

The ALA Washington Office held a
special informational session to give
librarians a head start on preparing
to respond to inquiries from their
patrons seeking to enroll for health
insurance through the new Afford-
able Care Act when the open enroll-
ment period opens on October 1.

The session included a video
message from President Barack
Obama. About 7 million people are
expected to sign up for coverage in
the new marketplaces, but the heavy
emphasis on web-based portals will
put anyone without access to a com-
puter at a disadvantage.

That is where public libraries
come in. WebJunction, OCLC’s

One of the highly anticipated of-
ferings was a sneak preview of Free
for All: Inside the Public Library, a
documentary that explores the his-
tory, spirit, and challenges of the free
public library through the story of
the San Francisco Public Library. The
documentary is a work in progress,
but filmmakers Dawn Logsdon and
Lucie Faulknor were on hand to pre-
sent a quartet of clips that they intend
to feature in the finished work. The
event also served as an information
session for both attendees and the
filmmakers themselves, who hoped to
gain further insights from post-screen-
ing feedback from librarians.

training and service division, and
the US Department of Health and

Human Services will be disseminat-

ing information about the new op-

portunities. WebJunction, according

to senior program manager Kendra
Morgan, is offering toolkits and
webinars at webjunction.org/
explore-topics/ehealth.html.

The panelists recommended
three websites as a place to start:

B The revamped HealthCare

.gov, managed by the US Centers for

Medicare and Medicaid Services,
which is addressed to consumers.
B Anew Health Insurance Mar-
ketplace (marketplace.cms.gov),
designed to guide librarians and

other professionals who are helping

people to apply.

B MedlinePlus (nlm.nih.gov/
medlineplus), administered by the
US National Institutes of Health,
which presents information on
medicine and health care in easy-
to-understand language.

Libraries’ role in providing ac-
cess to technology and the internet
was also a major component of the
conference. During the ALA Wash-
ington Office Update, Susan Graw-
ford, a telecommunications policy
expert and former White House of -
ficial, spoke about the US lagging
behind other countries in access to
broadband internet. She added that
libraries should be a crucial part of
any discussion about information
technology, and that they would
need to come together to have any
influence on policy.

Featured speakers
Hundreds of authors shared insights
throughout the 137th Annual Con-
ference, appearing on Live! @ Your
Library Reading and PopTop stages,
in the exhibits, at Meet the Author
and divisional events, and at the
Auditorium Speakers Series.

Jaron Lanier, tech visionary and
father of virtual reality, opened the
Auditorium Speaker Series by ad-
dressing the detrimental effects
networking technologies have had
on the economy and on humans’
quality of life. Referencing his latest
book, Who Owns the Future?, Lanier
cautioned against the ubiquitous
nature of digital networking. Using
humor to lighten the delivery of his
sometimes dire message, Lanier ex-
plained that the cycle can be broken
by opening access to information.

At the opening of the Booklist
Books for Youth Forum “Bleak New
World: YA Authors Decode Dysto-
pia,” authors Lois Lowry, Patrick
Ness, Veronica Roth, and Cory
Doctorow were asked how they
would fare if they suddenly found
themselves in one of the dystopian
or apocalyptic situations detailed in



their work. Some predicted surviv-
al. Others were convinced that they
would immediately perish. Their
answers drew laughs from the ca-
pacity crowd for the always-popular
Friday-night event, moderated this
year by Booklist Books for Youth As-
sociate Editor Ann Kelley.

Speaking at the ALCTS Presi-
dent’s Program, Erin McKean,
founder of WordNik and a lexicog-
rapher, confessed to being a “data
packrat,” but expressed her willing-
ness to share. She explained that
collecting or “hoarding” words, bil-
lions of which are already on
WordNik, is not enough to be a lexi-
cographer; there should also be a
willingness to engage with different
definitions and uses of words, as
well as with other people.

In keeping with the idea of unity,
Congressman John Lewis (D-Ga.)
shared stories about his involve-
ment in the civil rights movement
during his Auditorium Speaker ap-
pearance. Lewis is writing a three-
volume graphic novel about his
experiences, with the help of his
technology policy aide Andrew
Aydin and illustrator Nate Powell.
Called March, it is both an autobiog-
raphy and a tribute to a generation of
young people who were so moved by
injustice that they had to “speak up
and speak out, fight the good fight as
one people, one family, all living in
the same American house.”

Bestselling author Khaled Hos-
seini discussed his new book And
the Mountains Echoed, calling it the
work of which he is proudest. While
noting that his love of books was

Giada De Laurentiis (left). Khaled Hosseini (right).

fostered in bookstores in Kabul, he
also shed light on his realization
that leaving Afghanistan as a child
and coming back decades later had
a profound effect on him and his
sense of identity and homeland.
Hosseini acknowledged that a big
influence in his storytelling is his
resolve to portray Afghanistan and
its people realistically, in all their
diversity.

Without using library terminolo-
gy like “readers’ advisory” or “book-
talking,” Ann Patchett spent the
first half of her appearance at the
PLA President’s Program describing
her passion for the former, and the
second half displaying her skill with
the latter. Patchett confessed she is
unapologetically obsessed with
books, for which she is grateful to
librarians. “I know you're doing
things so much more complicated
than just books,” she acknowledged,
“and I'm just representing a tiny
slice of it today. But you know, the
books made me,” Patchett conclud-
ed. “With all my heart, thank you.”

Chinese-American computer
scientist Ping Fu came to her Audi-
torium speech dressed in red
shoes, red belt, and white scarf—all
manufactured by a 3D printer. As
chief strategy officer of 3D Systems,
a technical design company found-
ed in 1986 by Chuck Hall, the in-
ventor of 3D printing, Fuis an
enthusiastic proponent of maker-
spaces in libraries and schools.
What's next in the 3D printing
world? “Chocolate printers will be
in kitchens next year,” she predict-
ed. Already there are meat printers,

“I'm looking forward
to authors like Ann
Patchett, and to
project-based learn-

ing for libraries like
different ways of teaching research
to students, and better access to
information.”
—Laura Klein, K-12 librarian,
University School of Milwaukee, Up-
per School Library

"“It's my first time here, so it's all
new to me, but overall | liked the
variety of speakers. | can see why
it's so popular. Because | work in the
section with the cookbooks, seeing
Amelia Levin at the What's Cooking
@ ALA Stage (“Chicago Chef’s Ta-
ble: Extraordinary Recipes from the
Windy City”) and having the chance
to get feedback from her was great.
And the food was good too.”

—Scott Watanabe, Librarian |,
Chicago Public Library

“I'm looking forward
to meeting the journal
vendors. You always

interact with people

via email or on the phone, so it will

be nice to put faces to names.”
—Darlene Ward, medical librar-

ian, lllinois College of Optometry

“This is a great place
to connect with au-
thors who may be able
to speak with incar-

cerated teens. When
these kids talk to and meet authors,
it gets them thinking about how they
can change their lives.”

—Melissa Smith, senior young
adult specialist, Literacy for Incarcer-
ated Teens (LIT) in New York
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imothy Egan received the 2013 Andrew Carnegie

Medal for Excellence in Nonfiction for Short Nights of
the Shadow Catcher. Richard Ford received the Medal for
Excellence in Fiction, for Canada. The following excerpts
are from interviews with the authors conducted by Booklist
editors Brad Hooper and Donna Seaman. (Read the full in-
terviews at BooklistOnline.com.)

TIMOTHY EGAN, SHORT NIGHTS
OF THE SHADOW CATCHER
BOOKLIST: To establish what Short
Nights of the Shadow Catcher is
about, tell us who Edward Curtis
was.

EGAN: Curtis was an almost forgot-
ten American who created a mas-
terpiece. What | was trying to do
with this book was bring his story back to life. This person
with no more than a 6th-grade education, who at one time
was the portrait photographer in the US—I| compare him to
Annie Leibovitz—gave it all up to try to document the van-
ishing customs and faces and lifestyles of the first Ameri-
cans. He thought it would take him five years; it ended up
taking him a lifetime. His accomplishment was called The

[

North American Indian, perhaps one of the greatest single
bibliographic undertakings in our history. It came to be

20 volumes long. It was Curtis’s masterpiece, his magnum
opus. He set out to document photographically, but also
with anthropological detail, the customs, cultures, lifestyles,
social habits, diet, myths, creation stories, all of that; in
other words, the complete nation-stories of about 80 Na-
tive American tribes.

BOOKLIST: Tell us a little bit about the importance of
libraries and librarians in your young life and in your profes-
sional life.

EGAN: If | could just take one moment to talk about librar-
ies and librarians in Curtis’s life. There is a great end to his
story. | don't want to spoil it for too many readers, but in
his old age—Caurtis lived to be 84—his work was discovered
by a Seattle librarian, who went through musty archives and
found this masterpiece, and she was just blown away by it.
She started a correspondence with the aging Curtis, and
over the course of three years, he told the story of his life
to the librarian, and these letters move me to tears. This is

where | got a lot of my information, the 40-some letters Cur-
tis wrote back and forth with a Seattle librarian. So we owe
a librarian for so much of what we know of Curtis’s story.

Now, my connection to libraries. | came from a big blue-
collar Irish Catholic family, with little money, but | had two
things that changed my life early on. | had a mother who
loved books and history, and so she would take me to a
bookmobile. It was the greatest day of my week. I'd come
home with adventure stories and some Curious George
books, and | could escape. The second thing was that |
could not have told this story without the keepers of the
story, the great archivists in American libraries. We have
good ones in Seattle, but there are good ones in every
town. As long as people keep our various stories, and
that's what so many good libraries do, someone like me
can come along and retell one of the stories.

RICHARD FORD, CANADA
BOOKLIST: You've used the phrase
“morally provoking” to describe
what you hope to achieve in creat-
ing your characters. Is fiction a moral
laboratory?

FORD: Yes. That's one thing it can
be. In the hands of someone else,

it needn’t be. Fiction can be almost
anything we make of it. For me, part of what interests me
in writing stories is that it can be about people making de-
cisions that are either good or bad; either right or wrong;
or, in a nuanced way, a little of both. | think that fiction at
its best is an experiment in all ways, irrespective of what-
ever kind of verisimilitude it chooses.

BOOKLIST: Do you remember your first library?

FORD: Absolutely! | remember my first library and | hap-
pen to have a picture of it on my wall here in my study. It's
the Carnegie Public Library in Jackson, Mississippi, then on
High Street. And at the bottom of the photograph is a line
from Eudora Welty's One Writer’s Beginnings, and it says,
“Jackson’s Carnegie Library was on the same street where
our house was.” And underneath that, Eudora has written
to me, “And your house was.” That was my first library. |
am a boy from the Carnegie Public Library. It's gone now.
It was replaced when | was still under 10. It is now the Eu-
dora Welty Public Library.



which fabricate ground “meat” and
dumpling fillings from vegan sourc-
es. “One cow can feed an entire na-
tion,” she said, “and there is no
slaughterhouse.”

Innovation with societal implica-
tions was front-and-center through-
out many conference programs,
including the Opening General Ses-
sion. Economist Steven D. Levitt,
author of Freakonomics: A Rogue Econ-
omist Explores the Hidden Side of Ev-
erything, told the story of John
Szilagyi, an IRS employee who came
up with the idea of requiring taxpay-
ers to indicate Social Security num-
bers for dependents they claim on tax
forms. Before that, some taxpayers
were listing fictitious children—even
their pets—as dependents for the
sake of an exemption. The simple
change led to $20 billion in extra
revenue, according to Levitt. “Now
that is brilliance to me. That is ge-
nius—to be able to see things other
people can't see,” he said.

Mark Frauenfelder, founding
editor-in-chief of Make Magazine
and founder of Boing Boing, dis-
cussed makerspaces and maker cul-
ture before a standing-room-only
crowd during his Maker Monday
talk. He looked at the rise, fall, and
rise again of making in the US from
1900 to the present.

The keynote speaker at the ALA
President’s Program was Dan Co-
hen, founding executive director of
the Digital Public Library of America
(DPLA), an enterprise that, as he
sees it, is “less a technical project
than a social project.” DPLA official -
ly launched in April 2013 as an at-
tempt to make the holdings of US
research libraries, archives, and
museums available to all Americans
online and free of charge.

Academy Award—winning writer
and director Oliver Stone and Peter
Kuznick, professor of history and
director of the Nuclear Studies In-
stitute at American University, dis-
cussed their project, The Untold

Ping Fu (left) and John Lewis (right).

History of the United States, as part of
the Auditorium Speaker Series. A
10-part cable series and a 750-page
companion book, The Untold History
of the United States delves into the
dark side of 20th-century American
history, spotlighting influential
events and unsung heroes swept un-
der the rug by many modern histo-
rians. Stone and Kuznick’s talk was
moderated by former American Li-
braries editor and publisher Leonard
Kniffel. Kniffel asked the two about
the inspiration behind the project,
the state of contemporary historical
study, and what librarians can do to
help Americans stay informed about
the true state of geopolitical affairs.

Giada De Laurentiis clearly en-
joyed her opportunity to speak to li-
brarians as part of the Auditorium
Speaker Series. Her new series of
children’s books, Giada De Laurenti-
is’s Recipe for Adventure, will be pub-
lished in September. For her, the
books were a “passion project,”
rooted in her experience as a child.
As an immigrant, De Laurentiis had
trouble assimilating but she found
that books allowed her to “travel in
my mind and make friends.” She
wanted to use cooking to replicate
that experience for readers.

Author and activist Alice Walker,
best known for her Pulitzer Prize—
winning novel The Color Purple, re-
ceived a standing ovation soon after
taking the stage during her Audito-
rium Speakers Series appearance.

Walker read from her two new
books—a poetry collection titled The
World Will Follow Joy: Turning Mad-
ness into Flowers and an essay collec-

tion titled The CGushion in the Road:
Meditation and Wandering as the
Whole World Awakens to Being in
Harm’s Way—and discussed current
events such as the National Security
Agency’s spying program, the Su-
preme Court’s recent 5—4 decision
on the Voting Rights Act, the anti-
abortion legislation in Texas and
elsewhere, and other events that she
said represented a “sliding back-
ward” of the country. Yet Walker re-
mains optimistic. “Librarians offer
so much to this culture and to the
world,” she said.

At the Closing General Session,
ALA President Barbara Stripling
spoke with Academy Award winner
Octavia Spencer about her upcoming
kids’ book, the challenges that come
with fame, and the value of mentors.

Spencer decided to combine her
two passions—mystery novels and
martial arts—into her first kids’
novel, Randi Rhodes, Ninja Detective:
The Case of the Time-Capsule Bandit,
which she began writing 13 years
ago. “There are a lot of thrillers out
there for adults,” she said. “There’s
not a lot out there for kids where
they get to be the hero—and being a
hero not by having superhero pow-
ers but by using their brains.” 1

Compiled by Mariam Pera from blog
posts by American Libraries editors
Laurie D. Borman, George Eberhart,
Mariam Pera, Phil Morehart, and
Sanhita SinhaRoy.

Read more conference coverage at
AmericanLibrariesMagazine.org,
#ala2013.
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Enabling Access,
Engagement,
Etticiency

Technology, as always, was on display at
the ALA Annual Conference in Chicago.
Consistent with the strong attendance fig-
ures, activity in the exhibit hall seemed es-

pecially brisk this year.

As the largest exhibition of library-
oriented technology and content
products worldwide, ALA Annual
offers librarians a unique opportu-
nity to review the latest offerings
from nearly every significant vendor
in North America. US libraries
spend $450 million annually on
technology products and services,
so setting aside some time in the
exhibit hall helps buyers make wise
investment decisions.

As a general trend, technologies
for standard operations seemed a
bit more in tune with current needs
this year. Library management sys-
tems now handle many types of ma-
terials, from ebooks to electronic
scholarly content. Current tools for
patron access go beyond a flat dis-
covery-and-presentation style and
include results more tailored to us-
ers comfortable with social media.
Many of the products and services
are taking advantage of the expan-
sive capabilities of cloud-based
technologies and breaking free from
the constraints of local databases
and information silos.

It was a conference absent major
oT surprising announcements.
Rather than news of mergers and
acquisitions, more subtle changes
were apparent. Transitions made in
previous years continued to evolve,
as evidenced by increased business
integration, brand consolidation,
and more unified product develop-
ment strategies.

Library management
and discovery

At the SirsiDynix booth, the main
attraction was its new BLUEcloud
suite of products including
eResource Central, which was just
put into general release as a product
to manage and access electronic re-
sources, especially ebooks, from
multiple vendors. The BLUEcloud
PAC will provide a new web-based
interface for those libraries not yet
interested in its premium Enter-
prise and Portfolio discovery prod-
ucts. These web-based applications
operate in tandem with its long-
standing Symphony and Horizon
ILS products, enabled through a

Technologies reflect
subtle changes

By Marshall Breeding

layer of web services for interopera-
bility. The core message from Sirsi-
Dynix emphasizes its commitment
to the Horizon and Symphony sys-
tems on its development agenda,
both in enhancements as well as
support for the new interfaces. The
forthcoming BLUEcloud Analytics
will provide additional reporting,
statistics, and other indicators of
library performance.

Innovative Interfaces’ new
library services platform Sierra has
seen phenomenal adoption, pri-
marily among libraries already us-
ing its Millennium ILS, but also by
new customers. More than 450
libraries have committed to Sierra,
with Brooklyn Public Library among
the most recent. Following the com-
pany reorganization that brought
SkyRiver Technologies from a sepa-
rate organization to a unit within
Innovative, its bibliographic servic-
es continue to attract interest; Black
Gold Cooperative Library System in
San Luis Obispo, California, recent-
ly opted to move from OCLC to
SkyRiver for cataloging services. In
the now-hot genre of products to
support data-driven collection
management, Innovative has re-
leased Decision Center. New own-
ership has brought to Innovative a
spirit of partnership with other
vendors that contrasts with its pre-
vious more self-reliant stance. Its

Photo: ©ALA



Crowds descend on the Exhibit Hall
floor shortly after the Friday opening.

new Encore ES discovery service
layers in the EBSCO Discovery Ser-
vice index as well as integrated ebook
discovery and lending enabled
through new partnerships with 3M
Cloud Library and OverDrive. The
company also renewed its relation-
ship with Bowker, a business unit of
ProQuest, for integrated images and
other content from Syndetic Solu-
tions through an Encore interface.

VTLS came to the conference
with news about its second phase of
Virtua ILS implementation at the
Hong Kong Public Library, one of
the world’s largest and busiest sys-
tems. The company is also prepar-
ing to roll out its new Open Skies
library services platform, offering
functionality for the management of
both digital and physical materials.
Reflecting its emphasis on emerg-
inglibrary standards, it had on hand
demo versions of its products dis-
playing BibFrame representations
of bibliographic data.

Ex Libris highlighted its progress
on the development and deployment
of Alma, now in production in a
handful of libraries, including Pur-
due University. In the genre of li-
brary services platforms, Alma
incorporates the functionality of ILS
products (such as its own Aleph and
Voyager), as well as electronic re-
source managers, link resolvers, and
other library management compo-
nents. With the initial version of
Alma complete and its discovery so-
lution Primo now in its fourth major
release, Ex Libris is positioned to
pull out all the stops in marketing its
products to research and academic
libraries worldwide. The company
also promoted Rosetta, one of the
few commercial products to help
libraries with the long-term preser-
vation of their digital collections.

Serials Solutions products were
included this year in the booth of its

parent company ProQuest, a no-
ticeable shift in branding emphasis
relative to previous conferences,
with Matthew Brine appointed vice
president and general manager of
the division. Summon 2.0 was on
display as a major set of enhance-
ments to the web-scale discovery
service first released at the 2009
ALA Annual Conference. Its new
three-column display offers a vari-
ety of new features that enhance its
search capabilities with additional
tools and utilities for exploring and
extending results. Recent libraries
moving to Summon include Yale
University and the University of Ar-
izona. Progress toward development

WLk

: Xlibris - -
H.'"

of Intota, the company’s future
library services platform, was seen
in announcements of Intota Assess-
ment, a service bringing together
local usage data with ProQuest con-
tent components, including Books
in Print, Ulrich’s, and its e-resource
knowledge base to provide a frame-
work for data-driven collection
management spanning print and
digital materials. Marist College in
Poughkeepsie, New York, is cur-
rently working with Serials Solu-
tions and Intota Assessment as a
beta test partner, to be joined by five
additional institutions.

The latest developments at Po-
laris Library Systems include a new

Lt LT TR

americanlibrariesmagazine.org



o
—
9
%)

=
N
(]
o
©
£
w
o

=
©
S

B
f=
©
O

=
[}
£
©

ALA | 2013 Annual Conference Exhibit Floor

key player in ebook delivery, The Library Corporation

reports that it is the first company to fully integrate its
services with Baker & Taylor's Axis 360 ebook lending plat-
form, available through the LS2 PAC interface for its Carl.X
ILS and Library.Solution products. The company is extending
its reach beyond libraries that use one of its ILS products
through its eBiblioFile service, which delivers high-quality
MARC records for a library’s ebook collections.

The library ebook arena was an area of special interest at
the conference. All ebook offerings are now seen through
the lens of ReadersFirst (readersfirst.org), a library initiative
with the goal of ensuring that public library users have the
same open, easy, and free access to ebooks as they do with
print books.

OverDrive, still the dominant force, faces ever more
competition in content provision and technical integration.
As the pioneer of library ebook lending, its early products
offered many titles, but they were available only through a
proprietary lending platform that was universally perceived
as overly cumbersome. OverDrive has committed to the
release of a comprehensive set of APIs that will allow de-
velopers to integrate its content and lending transactions
through outside discovery and catalog interfaces. OverDrive
has also made remarkable progress on its own platform by
reducing the ebook lending process to one or two clicks.

3M Library Services announced the 3M Cloud Library
only two years ago at the 2011 ALA Annual Conference and

has rapidly grown to be a major competitor in ebook lend-

ing. It is an eager partner in the catalog-integration arena,
working initially with Polaris and subsequently with Innova-
tive Interfaces and The Library Corporation. At this year's
conference, the company launched a new subscription pro-
gram that offers new customers a money-back guarantee,
refunding the platform fee after the first year if the library
is dissatisfied with the service. 3M also announced the 3M
Private Cloud, allowing libraries within a consortium to pur-
chase additional titles and prioritize content according to
local preferences.

First-time exhibitor OdiloTID, a technology firm based
in Spain, has developed a platform that allows libraries to
manage and access their print and ebook collections. The
high-profile Douglas County (Colo.) Libraries partnered with
the company as part of its ebook delivery environment. Odi-
loTID offers a library automation product, OdiloTT, which
includes ebook support as well as traditional functionality for
print collections. This also includes the OdiloTK ebook lend-
ing platform and OdiloPlace, a platform for publishing digital
content based on Adobe Content Server technology. Odi-
loTID recently opened a new facility in Miami as it expands its
operations to the Americas (see odilotid.com).

Community Profiles add-on for its
PowerPAC online catalog that
searches for and displays events,
programs, and information about
local businesses or organizations
within its search results. The com-
pany demonstrated the latest re-
lease of the Polaris ILS that has
more than 100 new features bundled
with it. Polaris is one of the first ILS
vendors to fully integrate ebook dis-
covery and lending into its catalog,
beginning with a partnership with
3M Cloud Library; similar capabili-
ties are planned for Baker & Taylor
Axis 360 and other ebook providers.

Other big news included the imple-
mentation of Polaris on the Illinois
Heartland Library System, the larg-
est consortium in North America.
The Library Corporation (TLC),
in addition to ongoing development
of its Library.Solution ILS sold pri-
marily for public libraries, showed
off enhancements to its LS2 PAC
public catalog interface. A new part-
nership with EBSCO Information
Services enables it to add enriched
content through NoveList Select. A
new spin-off of TLC, boundless
(boundless.ly), demonstrated its
services for helping libraries with a

fully integrated and managed web
presence.

EBSCO Information Services
stands as a major provider of con-
tent products and subscription ser-
vices, and its Discovery Service is
one of the four major index-based
discovery products. A recent reor-
ganization combined EBSCO Infor-
mation Services and EBSCO
Publishing into a single company. It
launched EBSCONET Analytics at
the conference, an initial phase of
an upgrade of its e-journal sub-
scription management platform that
focuses on producing metrics in

Photos: ©ALA



support of collection development.
In an interesting foray into the
open-source arena, EBSCO has be-
come a Kuali Commercial Affiliate
so that it can integrate the EBSGO
Discovery Service into Kuali OLE as
one of its patron-interface options.

The conference provided a venue
for the public changing of the guard
for leadership at OCLC. Skip Prich-
ard assumed responsibility for the
organization as its new president
and CEO as Jay Jordon stepped into
retirement. OCLC continues to con-
duct research and development sur-
rounding linked data, a topic
frequently mentioned in its confer-
ence presentations. The roll-out of
products based on its WorldShare
Platform continues. OCLC reports
that over 120 libraries on three con-
tinents now live on WorldShare
Management Services; since the be-
ginning of 2013, more than 50 li-
braries have signed on. In addition
to products that OCLC develops on
its platform directly, it encourages
third-party development. In this
vein, a new WorldCat Metadata APT
was released to enable the creation
of new cataloging tools. Work is un-
derway at OCLC to create World -
Share Metadata Record Manager as
part of its suite of productivity tools
based on the WorldShare Platform.

Noticeably missing at ALA were
library automation vendors focused
on the special library arena, such as
EOS International, SydneyPLUS,
and Soutron International.

Social engagement
Another area of special interest in-
cludes any technology that offers li-
braries the ability to add a social
dimension to its services. Biblio-
Commons, through its socially en-
abled discovery service, has been
adopted by major public library sys-
tems in New York, Seattle, Chicago,
Boston, and many other cities. It en-
ables patrons to develop and share

reading lists and integrates ebook
discovery and lending functionality.
King County (Wash.) Public Library
recently opted to implement Biblio-
Commons with its Evergreen ILS.

Rather than delivering a separate
catalog interface, ChiliFresh pro-
vides its suite of social features
through integration with all the ma-
jor discovery and catalog interfaces.
Its partnership with Polaris fully in-
tegrates its Social Connections
technology and Patron Book Review
Engine as a package that Polaris
markets as a Social PAC to mutual
customer libraries.

LibraryThing for Libraries al-
lows libraries to enhance their cata-
logs with the tags, reviews, and
other metacontent contributed by
LibraryThing users, in addition to
virtual shelf browsing, stack maps,
and other features. The company
also offers Library Anywhere, a mo-
bile catalog that operates with all
major ILS products.

A number of vendors offered
products to help libraries handle
their physical collections more effi-
ciently. In addition to its full line of
self-service products, 3M Library
Systems demonstrated its new Self-
Check QuickConnect, an attractive
and content-laden interface for li-
brary patrons performing self-ser-
vice activities. For libraries where
self-service dominates circulation

transactions, those kiosks represent
a crucial point of contact and oppor-
tunities for enhanced engagement.
Through a partnership with EBSCO,
content from NoveList Select offers
book recommendations and the
ability to place holds on titles of in-
terest when items are returned.
Bibliotheca, the largest company
in the RFID sector globally, had on
display its wide array of products for
self-service and automated material
handling. Missing were any traces of
the ebook project announced at last
year’s conference. TechLogic brought
avariety of its self-service products
and automated sorting systems. Also
attracting interest was MediaSurfer,
a self-service lending system for
e-readers or tablets. UK-based D-
Tech International, known primarily
in Europe, demonstrated its self-ser-
vice and RFID-based technologies to
an American library audience. Ven-
dors of larger-scale material han-
dling equipment included Lyngsoe
Systems and mk Sorting Systems.
This sampling of technology on
display at the 2013 ALA Annual
Conference is by no means intended
as comprehensive. At best, it aims
to capture some of the key trends
and themes in play in the library
technology arena. 1
—MARSHALL BREEDING is an
independent consultant,
researcher, and author.

A Bibliotheca representative demonstrates a self-checkout system.
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t the beginning of every online business reference workshop

that | teach, | ask students to submit a stumper: a business

reference question that has them shaking their heads. (Or
shaking in their boots!). This is a sampling of some of those tricky
questions as experienced by real librarians and researchers.

STUMPERS: Companies
1

/

I would like to know how to find a
company'’s market share for a certain
product.

|
This is among my top 10 business stumpers.
People are often looking for a company’s mar-

\
X). One thing to know is that you're never going to find an
ewact number. Whatever you can find will be an estimate
and it will be based on a certain definition of the market

ket share (or, relatedly, market size of Product

and its players.

Ask yourself, “Would I want my competitors to know
this if I were this company?” The answer is no. Plus,
companies aren’t required to break out their sales by
product or market. They have to report only total sales.
So, if you want to know the market share of Home Depot
in the lumber market, you're going to have to dig for ar-
ticles, find estimates of total market sizes, look for point-
ers to other players, and find anything you can that
specifically mentions Home Depot and lumber. You may
hit the jackpot and discover a trade journal that reports
the top players in lumber and their market share, but this
is not something you should count on. Also, be careful of
the market info you do find: How is the source defining
the lumber market? Are you getting market share as a
percentage? A percentage of what (in other words, what
is the total market size that they have a share of)?

For some products, markets, and companies, this kind
of research gets eventrickier. Some good resources to start
with are Gale’s Market Share Reporter and Business Rankings
Annual publications. (These are in print and online.)

STUMPERS: Finance
and Investing
|
Patrons want to know what signifi-
cance the P/E (price/earnings) ratio
[ has when evaluating a company and
how to use it when comparing companies.

You can use this question not only to teach
yourself but also to point your patron toward
useful resources about what P/E is and what !
other measures are used to compare companies. With this
kind of question, if you're being thrown for a loop right
from the start (maybe you're not even sure what P/E stands
for), then startwith abusiness dictionary. Investopediahas
useful explanations and tools, and Campbell R. Harvey’s
Hypertextual Finance Glossary provides even more techni-
cal info.

People are often looking for a
company's market share (or, relatedly,
market size of Product X). One thing to

know is that you're never going to find

an exact number.

|
My patrons often ask whether they

m should invest in a particular company.

i They come for advice I'm obviously
unqualified to give; I'd like to confidently point
them to the necessary resources for them to
make their decisions.

|

bases and other financial info we had. But much as we d

Good question. I want to know too! My col-
leaguesand Iused to always joke thatwe should
be rich, given all the access to business data-

like to think, there’s no secret formula to getting rich
quickly through investing—or any other way, regardless
of what those late-night infomercials tell us. You have the
right attitude: Just as you wouldn’t diagnose a medical
condition or offer tax advice or write someone’s history
paper, you don't want to start voicing your opinion and
giving business advice. You can tell patrons that you're
there to point them to the resources and get them started,
and they should be happy with that. You'll find that some
patrons need a little more hand-holding, in which case,



get them set up to begin some research on their own and
then make sure they feel comfortable returning to you if
they have questions later. That’s really all you can do. But
if you do have a good tip on a great company, do tell the
rest of us.

|
I asked one librarian about questions
m that can be challenging, and he
I mentioned getting information on
hedge funds, especially those that are guarded.
I never know what to do with hedge funds, |
either. Apparently, they are not required to
report their information in the same way as \
otherfinancial instrumentsare. (Althoughrecentbanking
legislation like the Dodd-Frank Act have changed some
of this: en.wikipedia.org/wiki/Hedge_fund#Regulation.)
When I'm faced with more advanced financial analysis
questions, I often see if there is a library guide out there
that will help give me a clue or two. I did a Google search
for “hedge fundslibrary guide site:.edu” and found a Har-
vard Baker Library guide to hedge funds: library.hbs.edu/
guides/hedgefunds.html. If nothing else, this would give
youafewplacestoturn (orto knowthatyoudon't subscribe
to some of the more high-end tools, if that’s the case).

When I'm faced with more advanced
financial analysis questions, I often
see if there is a library guide out there

that will help give me a clue or two.

STUMPERS: Industry
|

What information technologies—both
hardware and software—are com-
f panies implementing in beverage

production?
|

reports, youwilllikely find discussion of technology. Don’ t

Good stumper. With this kind of question,
you'llhave to startbroadly—byidentifyingwhat
you can of the industry overall. Within these

forget an article search; try a few of the business article

databases, such as EBSCO’s Business Source Complete.
Play around with your terminology and see what kinds of
clues you find along the way. Remember that you might
need tobe flexible: For example, look for “soft drinks and/
or beer or milk” instead of “beverages.” You'll also likely
want to try “software or hardware or technology,” and
other variations of those terms, to start finding things.
You may also discover that you need to break out your
search into areas of beverage production—the beverage
itself, packaging, distribution. And a quick online search
for the beverage industry will point you to several trade
journals. Check those for special technology reports,
columns, or other ideas on how to adjust your search.

|
Raisins are big in California’s Central
Valley, and I've gotten a few questions
[ about the economics of the raisin in-
dustry, specifically in this area. I've had a hard
time finding info on anything more specific than
"grapes.”

|

A quick Google search for “raisin industry”
points me to the California Raisin Marketing ﬂ
Board(calraisins.org/about/the-raisin- \
industry) and also a report from Cornell University on
“The US and World Situation: Raisins” (usda.mannlib
.cornell.edu/usda/fas/raiswm//2000s/2007/raiswm
-07-02-2007.pdt) that cites the USDA as its source.

These are the kinds of clues I'd start to look for: indus-
tryassociations, trackingbackwhere datais comingfrom,
etc. I'd try to see if any local university has a department
or expert in this area too (perhaps there is a dedicated
research center).

Also, if the questions come up frequently enough, you
may want to consider buildinga guide. It will help youand
your patrons learn about “the raisin situation.” il

This is an excerpt from Making Sense of Business Reference: A
GuideforLibrarians and Research Professionals, ALA Editions,
200 p., $52, ISBN-13: 978-0-8389-1084-9. It is available at

alastore.ala.org.

| CELIA ROSS is associate librarian at the University of
Michigan’s Ross School of Business, and teaches an
online course in business librarianship for ALA's Reference
and User Services Association. She is past chair of the
Business Reference and Services Section of RUSA.




Currents

M July 1 Beth Bernhardt
became assistant dean for
collection management
and scholarly communi-
cations at the University
of North Carolina at
Greensboro.

H June 30 Howard Bok-
senbaum retired as chief
library officer of the
Rhode Island Office of
Library and Information
Services. He served Rhode
Island libraries in various
capacities for 35 years.

M June 1 Kimberly Bunner
became director of Parlin-
Ingersoll Public Library in
Canton, Illinois.

M July I Tom Caswell, ar-
chitecture and fine arts
librarian, was promoted
to university librarian at
the George A. Smathers
Libraries of the University
of Florida in Gainesville.

B May 16 Douglas Crane
became branch public
service coordinator for
the Palm Beach County
(Fla.) Library System.

B May 20 John Dorr be-
came assistant head of re-
search and information
services at Northwestern
University in Evanston,
[llinois.

M June 18 Corey Freidrich
became director of the
Chippewa River District
Library System in Mount
Pleasant, Michigan.

W April 22 Gregg Grunow
became manager of Ports-
mouth (Va.) Public
Library’s Main branch.

B May 1 Elizabeth Hitch-
cock became associate
university librarian for
planning and facilities at
Northwestern University
in Evanston, Illinois.

CITED

B May 1 Carol D. Fiore received the Florida
Library Association’s Lifetime Achievement Award

for more than 30 years of service, including signifi-

cant contributions to library services for youth in

Florida and across the United States.
B May 24 Beverly Lynch was named the 28th II-
linois Library Luminary by the lllinois Library Asso-

ciation. Luminaries comprise ILA’s Roll of Honor.
M June 12 Frederic C. Pachman, director of the
Altschul Medical Library at Monmouth Medical

Center in Long Branch, New Jersey, received the

2013 Susan G. Swartzburg Preservation Award

from the New Jersey Library Association.

Announcements | PEOPLE

Beth Bernhardt Sara Jones

M June 30 Samuel T.
Huang resigned as associ-
ate dean for advancement
and development at the
University of Florida’s
George A. Smathers
Libraries in Gainesville to
become curator of the
university’s rare books
collection.

M July 1 Ernie Ingles re-
tired as director of the
School of Library and In-
formation Studies at the
University of Alberta in
Edmonton.

M July 8 Sara Jones be-
came director of the Marin
County (Calif.) Free
Library.

B June 4 Axel Kaschte be-
came product strategy di-
rector for OCLC. Kaschte
has 20 years of experience
working with library man-
agement systems and the
library community
throughout Europe.

M April 8 Molly Khan be-
came college archivist at
Johnson County Commu-
nity College in Overland
Park, Kansas.

H June 1 Debra Hanken
Kurtz became director of
the Texas Digital Library, a
consortium of academic
libraries that provides
shared services in support
of research and learning.
M June 30 Carol Lang re-

Frederic C.
Pachman

Patrick McCarthy

tired after more than 20
years at Temple University
in Philadelphia, where
she served as interim
dean of university
libraries for the past two
years.

M July 1 Ann Lindell, who
was head of the Architec-
ture and Fine Arts Library,
became university librar-
ian at the George A.
Smathers Libraries at the
University of Florida in
Gainesville.

B June 5 Rebecca Lloyd
became education services
librarian for the Health
Sciences Libraries at
Temple University in
Philadelphia.

M July I Joseph P. Lucia
became dean of university
libraries at Temple Uni-
versity in Philadelphia.

M July I Norman Maas re-
tired as library director of
the Norfolk (Va.) Public
Library.

M June 30 Margaret Mar-
tin retired as children’s
librarian at Mercer Island
(Wash.) Library after 20
years of service in the
King County libraries to
become a school librarian
for Hope International
School in Phnom Penh,
Cambodia.

M July 1 Brenda Mathenia
became university librarian

july/august 2013
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Announcements

at Thompson Rivers Uni-
versity in Kamloops, Brit-
ish Columbia.

M June 17 Patrick McCar-
thy became associate
dean, library and infor-
mation access, at San Di-
ego State University.

H July 1 Hikaru Nakano,
East Asian cataloger, was
promoted to associate
university librarian at the
George A. Smathers
Libraries of the University
of Florida in Gainesville.
M June 3 David I. Oren-
stein became chief librar-
ian of the Charles Evans
Inniss Memorial Library
of the Gity University of
New York’s Medgar Evers
College.

B May 1 Michelle Ornat
became manager of Ports-
mouth (Va.) Public
Library’s Churchland
branch.

M April 22 Jen Pace be-
came children’s services
coordinator at Polk Coun-
ty (N.C.) Public Library.

M June 30 Jo Pinder re-
tired as assistant director
of support services at Bal-
timore County (Md.) Pub-
lic Library.

H June 17 Kelle Ruden
became director of com-
munity relations at West-
port (Conn.) Public
Library.

B May 30 John Spears be-
came executive director of

Salt Lake City (Utah) Pub-

Kelle Ruden

Barbara Wurtzel

OBITUARIES

M Ngozi Aghim, 73, retired head
librarian of LaGuardia Community
College in Long Island City, New York,
died June 24. Agbim was walking
home from church when she was
struck and killed by a tractor-trailer.
M Lisle G. Brown, 69, curator of spe-
cial collections at Marshall University
Libraries in Huntington, West Virgin-
ia, died June 14.

M Virginia C. Grigg, 89, who retired
as chief of the State Library of Flori-
da’s Bureau of Library Development
in 1989, died at her home in Tallahas-
see June 4. In 1976, Grigg received
the Public Administrator of the Year
Award from the North Florida Chap-
ter of the American Society for Public
Administration and was honored by
the American Library Association’s
Washington Office in 1995 for her
contributions toward library legisla-
tive success and improvement of
library services for the American
people.

W Edith Harwell, 66, former director
of Homewood (Ala.) Public Library,
died of complications from an extend -
ed illness April 4. She began her

library career in 1969 as a library as-
sistant at Birmingham Public Library
(BPL) and worked in public libraries
until she retired in 2009. At BPL, she
served in many capacities, including
regional branch coordinator, depart-
ment head, branch head, and book-
mobile head. From 1988 to 1995 she
was director of North Shelby County
Library. Active in the Jefferson County
Public Library Association, the Ala-
bama Library Association, and ALA,
Harwell won the Alabama Library As-
sociation’s Eminent Librarian Award
in 2004, for her exceptional and en-
during contribution to library service
in the state.

B Thomas Adner Souter, Jr., 82, who
retired as associate director of
libraries at Virginia Tech in 1995, died
May 6. Professor emeritus of library
science at Troy (Ala.) University
Library, Souter began his library ca-
reer at Florida State University and
went on to serve as assistant director
for general services at Indiana Uni-
versity Libraries in Bloomington and
head librarian at New Mexico Military
Institute in Roswell.

lic Library.

M July I Laurie Taylor,
digital humanities librar-
ian, was promoted to
associate university
librarian at the George A.
Smathers Libraries of the
University of Florida in
Gainesville.

B May 28 Annette B.
Thibodeaux retired as
librarian at Archbishop
Chapelle High School in

Metairie, Louisiana, after
21 years of service there
and 40 years as a school
librarian.

B May 31 Randy Wilson
retired as director of
Parlin-Ingersoll Public
Library in Canton, Illi-
nois, after 30 years of ser-
vice.

B May 28 Barbara Wurtz-
el became dean of library
services at Springfield

(Mass.) Technical Com-
munity College.

AtALA

M July 8 Raquel Northern
resigned as accounting
manager.

M Irving E. Rockwood has
retired as editor and pub-
lisher of Choice magazine,
ACRL’s review journal for
undergraduate libraries,
after 17 years of service. 1l

Send notices and color photographs for Currents to Mariam Pera, mpera@ala.org.



Ramping Up Summer

Reading

chool librarians across
the country participate in
an annual ritual to mark
the end of the academic
year. They diligently distribute
summer reading lists and encour-
age students to participate in their
public library’s summer reading
programs.This ritual is not with-
out scholarly support. A 2010 Do-
minican University study, Public
Library Summer Reading Programs
Close the Reading Gap, assures
school librarians that participa-
tion in high-quality public library
summer
reading pro-
grams helps
students
maintain or

even expand
their read-
ing abilities
over the bright days of summer.
Yet, with poverty at an all-time
high in the US, librarians need

to be mindful of the study’s

other finding—that students liv-
ing in poverty do not share these
great reading experiences.

As ateacher-librarian in a
school serving an economically di-
verse student population, I find
Richard Allington and Anne Mc-
Gill-Franzen’s recent research a
compelling approach to transform-
ing the summer reading ritual.
Summer Reading: Closing the Rich/
Poor Reading Achievement Gap
(2013) shares the results of a mul-
tiyear intervention aimed at stem-

ming the effects of summer slide.
No academic gains achieved during
the school year can overcome the
effect of three months without
reading. Allington and his team of-
fered a diverse selection of trade
literature, helped students pick
books that interested them, and
provided independent reading
time. The greatest challenge to our
traditional ritual is that this ap-
proach goes beyond a resources list
by supplying actual books for the
kids to take home and keep. In Al-
lington and McGill Franzen’s study,
building students’ summer reading
home collections resulted in im-
proved reading achievement.

This year, at Prairie Creek Inter-
mediate School in Cedar Rapids,
Iowa, we are building on this re-
search. We worked with our ele-
mentary educators to identify 4th
graders “in the gap.” As the first
group of students bounded up the
stairs to browse the school-spon-
sored book fair, we immediately saw
this was a fresh start. As kids select-
ed their books, they informally con-
ferred with principals, literacy
coaches, and library staff about
three key points:

Their book choices, through
which we learned about their per-
sonal interests, families, and life
experiences;

Whether they could indepen-
dently read their selections, deter-
mined with a 90% comprehension
benchmark as kids read aloud from
a few of their choices;

by Ernie Cox

Seizing the opportunity to dis-
cuss the library as a collection for
the long-term reader if a book
proved too difficult for the student
who selected it;

Sending students off for the
summer with a bag of 10 books and
our encouragement to continue the
conversation through social media
(paradoxically, many of these kids
have internet connectivity), journ-
aling, phone calls, and home visits.

The average bystander watching
the book-shopping spree would not
have known that this group is the
focus of our greatest professional
concern. Selections tended towards
SpongeBob SquarePants, WWE
wrestling (3D version), and photo
biographies of the pop band One
Direction.

Yet, we must embrace them as the
readers they are today if they are to
become thriving, literate individu-
als in the years to come. Long-term
success will require school systems
and public libraries to collaborate
around direct service to these read-
ers most in need of our expertise.

This fall, we’ll surely hear about a
trove of reading experiences. We
also hope to see an early effect on
standardized achievement among
these struggling readers. Helping
them build high-interest home
libraries should become integral to
school librarians’ end-of-year sum-
mer reading list ritual.

ERNIE COX is teacher-librarian at Prairie Creek
Intermediate School in Cedar Rapids, lowa.

| july/august 2013

41



™
s
o
N
-
(]
3
o
3
©
~
>
=X
(o2}
g
o
[
£
N
©
()}
©
£
7]
Q
=
©
s
£
=
©
1%
=
[
£
©
N
<

PROFESSIONAL DEVELOPMENT | Books

Librarian’s Library

Keeping up with continuing education

e like to think

we're done when

we graduate from

library school, MLIS
in hand. But then we meet the
real world and a whole new set of
questions and challenges: How,
specifically, does your first em-
ployer’s library really approach
customer service? How does it
implement new technology? And
a little further down the career
path, will you need to learn a new
skill or integrate a new program
into your library’s existing of-
ferings? Later on, if you become
a manager, will you have a clue
what the newly minted MLIS
you just hired is talking about?

Over its four edi-
tions, Staff Develop-
ment: A Practical

STAFF
DEVELOPMENT

Guide has evolved to 0 ol ol
meet libraries’

changing needs.

The product of the

hardworking Staff

Development Committee in the Hu-
man Resources Section of ALA’s
Library Leadership and Management
Association, the guide informs read-
ers of the purpose of staff develop-
ment, considers planning and
assessment, and reviews delivery
options. The current edition makes a
clear distinction between training
and staff development and discusses
these topics using an analysis of
competencies held—and needed—to
guide the offerings of a staff devel-
opment program. It also uses the ad-

vances in instructional
design and content de-
livery to offer ways to
fit a program to indi-

vidual needs and
learning styles while
considering the orga-
nization as a whole. It
is, at its core, a guide to
building the learning
organization.

INDEXED. ALA EDITIONS, 2013.
232 P. $55. PBK. 978-0-8389-1149-5

Conversely, Con-
tinuing Education
for Librarians: Es-
says on Career Im~
provement through
Classes, Workshops,
Conferences, and
More, edited by
Carol Smallwood, Kerol Harrod, and
Vera Gubnitskaia, stresses the im-
portance of taking personal respon-
sibility to achieve continued growth
throughout one’s career. The essays
cover activities once thought of as
“continuing education”: formal edu-
cation, face-to-face, online, and a
combination; and attending confer-
ences and workshops, as well as
planning and participating in them.
Other ways to improve specific skills
or to recharge include mentoring,
traveling, and teaching (whether in
a formal course or as part of a team
of educators in a school). There are
also essays on balancing profes-
sional and personal interests and
funding the courses, as well as a de-
lightful final essay on free continu-

when we graduate
from library school.
But then we meet

the real world.

by Karen Muller

| We like ing education.
. INDEXED. MCFARLAND, 2013.
to think
224 P. $55. PBK. 978-0-7864-
were 6886-7 (ALSO AVAILABLE AS
done AN EBOOK)
Acquiring The Whole
School Library Hand-

book 2 wouldn’t quite
be “continuing educa-
tion for free,” but care-
ful and thoughtful
reading of the array of essays would
provide an overview of the main is-
sues in school librarianship. The
handbook is edited by library pro-
fessors Blanche Woolls and David V.
Loertscher. It does not, however,
replace the first edition, as every ar-
ticle is newly selected for this one.
Material that is better suited for
viewing on a website, such as award
winners, has not been included.
There are both practical and theo-
retical discussions on the profes-
sion and its issues,
collection develop-

SCHOOL -LIE-F‘..-'.FL":"

ment, evaluation,
technology, opera-
tions, program-
ming, advocacy,
and accommodat-

ing students who
are underserved. When the com-
plete essay is not included, the full
source is indicated.

INDEXED. ALA EDITIONS, 2013. 176 P. §55. PBK.
978-0-8389-1127-3

Many of the same issues—collection
development, operations, program-
ming, advocacy—are covered in the



fourth edition of
Managing Children’s
Services in Libraries,
by Adele M. Fasick
and Leslie Ed-
monds Holt. This
textbook covers

basics and larger

issues, with checkpoints for further
consideration, and considers the
needs of children’s services in both
public and school libraries. Manag-
ers might be able to adapt the sec-
tions on collections, planning
services, managing personnel and
budgets, and working with other
community agencies into outlines to
guide in-house staff development.
INDEXED. LIBRARIES UNLIMITED, 2012. 225 P.
$50. PBK. 978-1-61069-100-0

Integrating Young
Adult Literature
through the Common
Core Standards, by
Rachel L. Wadham
and Jonathan W.
Ostenson, brings
the threads of this selection of titles
together. The Common Core Stan-
dards have been adopted in 45 states.
Learning how they will be used in a
particular school district is likely to
be part of in-service training for
teachers and school librarians, and
should likely be understood by public
librarians working with teachers and
their students. The authors embrace
the use of YA literature in the curric-
ulum, as many titles can be used for
thematic explication; to engage read-
ers in deeper analysis; and to offer a
variety of literary forms. They dis-
cuss matters of textual complexity,
both quantitative and qualitative, as
well as what the reader’s experience
brings to the interpretation. Includes
sample unit plans and rubrics.
INDEXED. LIBRARIES UNLIMITED, 2013. 260 P.
$45. PBK. 978-1-61069-118-5 (ALSO AVAILABLE AS
AN EBOOK.)

KAREN MULLER is librarian and knowledge
management specialist for the ALA Library.

MARISHA PESSLS NIGHT FILM
LEAVES A LASTING IMPRESSION

It’s the time of year when all of us connected to the
publishing world begin speculating about the season’s
big books. The major book shows—BookExpo America
in May and ALA Annual Conference in June—have come
and gone, leaving dozens of potential big books in their
wakes. Now comes the predicting, the opinion swapping,
and, one hopes, the reading.

After many years of observing this process, of watch-
ing hundreds of would-be big books get thrown into readers’ hands on
cascading waves of publicity and then sucked back into the vast biblio-
graphic ocean as the seasonal tide recedes, | view the spectacle with a
melancholy eye, feeling, perhaps, the “turbid ebb and flow” that Mat-
thew Arnold sensed watching the waves on Dover Beach “begin, and
cease, and then again begin.”

And, yet, despite all that, | do have a book that | dearly hope survives
the ebb and flow of opinion making. It's Marisha Pessl’s Night Film, on
the face of it a literary thriller but, like Nick Harkaway’s Angelmaker and
Allen Kurzweil’s The Grand Complication, so very much more.

It starts like so many thrillers start: with a death. When the daugh-
ter of a notorious film director is found dead in New York, an apparent
suicide, investigative reporter Scott McGrath throws himself back into a
story that almost ended his career. But now McGrath has his “Rosebud”
and, like Jedediah Leland in Citizen Kane, who hoped to make sense of
media mogul Charles Foster Kane by understanding his last word, so
the reporter sets out to determine how Ashley Cordova died and, in so
doing, penetrate the heart of darkness that engulfs her reclusive father,
Stanislas.

Like Pessl’s first novel, the acclaimed Special Topics in Calamity Phys-
ics, this one expands from a seemingly straightforward mystery into a
multifaceted, densely byzantine exploration of much larger issues (in
this case, the nature of truth and illusion as reflected by the elusive
Cordova, whose transcend-the-genre horror films are cult favorites and
about whom rumors of black magic and child abuse continue to swirl).

His daughter, piano prodigy Ashley (her notes “weren’t played; they
were poured from a Grecian urn”), is almost as mysterious as her father,
her life and death equally clouded in secrecy and colored with possibly
supernatural shadings. Into this mazelike world of dead ends and false
leads, McGrath ventures with his two much younger helpers, Nora and
Hopper, brilliantly portrayed Holmesian “irregulars” who may finally un-
derstand more about Ashley than their mentor, whose linear approach
to fact finding might miss the point entirely.

Pessl’s first novel possessed a bit of the overindulgence one might
expect from a precocious young writer. All evidence of that is gone
here; the writing is always under control, and the characters never fail to
draw us further into the maelstrom of the story.

Night Film is a long, demanding novel, and it may not be the big
book of the season, at least commercially. But | know I'll never forget it,
and as the publishing seasons continue to come and go, | also know it's
a book I'll read again.

BILL OTT is the editor and publisher of ALA's Booklist.
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SHOWCASE | New Products

v academicpub.com
V' AcademicPub has upgraded its Content Library, a

can be customized by college and university libraries

Solutions and Services

platform filled with eight million items of content
from more than 240 academic publishers, so that it B R E T F o R D

AcademicPub Off the Shelf is a new feature that can
be tailored to maximize a school’s existing content-
licensing arrangements. Schools can set and control
prices to reflect established university agreements
with publishers, and AcademicPub will integrate the in-
stitution’s pricing relationships into the AcademicPub
Content Library, passing on savings to the student. Ac-
ademicPub Off the Shelf benefits both faculty and stu-
dents. Teachers can choose course material from the
AcademicPub library at prices that reflect a school’s
licensing arrangements. Students get lower-priced ma-
terials and the ability to access print and digital books
on iPads, iPhones, Mac, Windows PC, Android, and
other devices.

- ACADEMICPUB™

library.playaway.com >>>

Playaway Bookpacks pair Findaway World's preloaded, portable audio-
book devices with print versions of the same books, allowing patrons
to read along as they listen. The new tool is intuitive to use and offers
educational benefits including increased reading comprehension, reten-

>>>

tion, vocabulary skills, phonemic awareness, and fluency. The format
works well for all learners, but it is particularly valuable to emerging,

reluctant, or struggling readers or English-language learners who may
need to adjust content speed for better comprehension. The speed can

be adjusted without any voice distortion. Many Bookpack titles also

include page-turn cues, making them simple to use for readers at every

age level or ability.

bretford.com

Bretford Manufacturing has introduced two new
polyurethane edges as standard options with their
Explore line of tables for education, casual, and
business settings. The durable but stylish reverse
knife and quarter-rounded edges lend a refined ap-
pearance to Bretford’s tables while also extending
their life and appearance. The edges are molded
directly to the table, creating an almost impen-
etrable seal around the perimeter. The sealing
process makes the edges highly resistant to stains
and liquid absorption. The soft, durable edges are
shaped on the user side and flat on the others, al-
lowing for clean connections when placed next to
other tables. They act as bumpers as well, protect-
ing walls, doorways, chairs, and other objects that
may come into contact with them.

To have a new product considered for this section, contact Phil Morehart at pmorehart@ala.org.



cengage.com >>>

Gale, part of Cengage Learning, has expanded its Nine-
teenth Century Collections Online program to include
four new archives. The massive, multiyear global digitiza-
tion and publishing program collects rare primary source
materials—newspapers, maps, and photographs—from
the 19th century to be accessed online. The launch of the
new archives brings the total number available in the pro-
gram to eight and the total number of collections within
the resource to more than 170. The new archives include
"Europe and Africa: Commerce, Christianity, Civilization,
and Conquest,” which uses monographs, manuscripts,
and newspaper accounts to document the motivations,
activities, and results of the European conquest of Africa;
“Photography: The World Through the Lens” assembles

collections of photographs, photo albums, and texts on key events in world history as documented on film; “Science,
Technology, and Medicine, 1780-1925" consists of journals and monographs on electricity, physics, civil engineering, and
American medical history; and “Women: Transnational Networks"” features information on European and North American

women'’s movements from the Suffragists’ era to the present.

BUFFALO INVESTS IN KNOVEL

WHY.KNOVEL.COM

University at Buffalo (N.Y.) Science and Engineering
Librarians A. Ben Wagner and Nancy Schiller under-
stand how essential reliable information is to quality
research. The internet has made information substan-

tially more available to today’s students, but the validity

and usefulness of those sources can be questionable.

Wagner and Schiller teach patrons how to enhance their

data searches with Knovel’s online technical resources.
The Knovel platform caters to content for engi-

neers. Knovel proactively
works with their customers,
leading engineers, and an
editorial board to develop
content across 30 subject
areas. The platform is con-
tinuously updated to help
engineers keep pace with market drivers and evolving
industries such as nanotechnology. Information profes-
sionals and librarians can also choose specific subject

areas to ensure content is based solely on their specific

needs.

“They are the first place we look,” says Wagner. “It's

fine to have a tool that gets you 10 million hits, but at
times you want precision. And one of the things that |

can certainly compliment Knovel on is that it is very pre-

cise, particularly in data searching, where it goes down

@ Knovel’

to the cell level in a table.”

Wagner also values Knovel's balance between of-
fering great background information as well as deeply
specific technical content, which is why he promotes
Knovel to faculty as well as students. He recalls a pro-
fessor who was trying to find solvents with a certain
melting point range and other specific physical proper-
ties. The faculty member “was very surprised to learn
that one can do a search in Knovel by just porting in
property data without first
specifying the nature of the
materials.” Schiller concurs.
“The fact that one of the
initial focuses of Knovel was
to bring these great sources
of properties data online was
amazing to me, and the data search makes it so much
easier.”

Wagner and Schiller are particularly grateful for the
fact that Knovel represents multiple publishers, which
makes it more of a “one-stop shop.” In addition, they
appreciate Knovel’s keyword searching, relevance rank-
ing, and the clear, keyword-weighted results. Wagner
relates that many of his research colleagues are “quite
excited” about Knovel's interactive charts and graphs.
“There's very little | don't like,” he said.

americanlibrariesmagazine.org [ july/august 2013
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PROFESSIONAL DEVELOPMENT | Classifieds

areer
LL.eads

from
JODLLISTE

joblist.ala.org

Your #1 source for job
openings in Library and
Information Science and
Technology

Springfield-Greene County Library,
City Branch Manager The Springfield-
Greene County Library Districtislooking
for an awesome individual to manage
our 108-year-old Midtown Carnegie
BranchLibraryinthe heart of the Ozarks,

Springfield, Mo. Our 10 branch district
earned Library Journal’s four star rat-
ing in 2012 and prides itself on being
on the cutting edge of library service.
If you value empowerment, respect,
excellence, innovation, confidence and
synergy, then this is the place for you.
Find out more at http://thelibrary.org/
libjob/citybranchmanager.cfm.

Want to buy:

2012 (full set) Nature Biotechnology,
Nature Genetics & Lancet. 2011, 2012 &
2013 Science or medical journals Email:
usedperiodicals@gmail.com or call
(281) 713 6508.

CONTACT Email joblist@ala.org or call 800-545-2433, Katie Bane, ext. 5105. Career Leads,
American Libraries, 50 E. Huron St., Chicago, IL 60611; fax 312-337-6787.

JODLIST

[

The #1 source for jobs in Library and Information Science and Technology

WHERE JOB SEEKERS AND EMPLOYERS GET RESULTS

JOB SEEKERS

Search and sort hundreds
of job ads by position type,
employer, location, and more

Post your résumé for
employers

EMPLOYERS

Strengthen your candidate
pool—ALA reaches the most
engaged professionals and
students

Simplify recruitment—
one-stop advertising for online
and print

joblist.ala.org

WWW.BOOKLISTONLINE.COM

L_j @ALA_BOOKLIST

B3 /aasookust

— o e
Booklist remains the most trusted
collection-development resource
in an ever-changing world.

With one subscription you can...

« access the 8,000+ recommended-only review per
year, including hundreds of starred reviews to find the
best titles quickly.

« search Booklist Online for its 135,000+ insightful
reviews, years of archived features, and online

exclusive content.

« learn from Booklist’s free webinars that cover
everything from reluctant readers to graphic novels.

« benefit from top 10 lists, read-alikes, author
interviews, classroom connections, and other features
from the best book review editors in the field.




R D A TooLKIT Glllde tO
S R
Reference

Your gateway to the best reference sources

AACR2 & RDA

2012

Best Professional
Reference Database

As voted by
Library Journal readers

e Search or hrowse RDA
instructions

® Cross-linking between RDA,
AACR2, and LC-PCC PS

 Mapping from MARC to RDA

* Create and share workflows

and other documents ........................... ...........................
CURRENT -~ INTERACTIVE

RDA Toolkit
includes both
AACR2 & RDA

standards!

For pricing and subscription information visit For pricing and subscription information visit
www.rdatoolkit.org www.guidetoreference.org

PloAL

ALAAmericanLibraryAssociation
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Will's World

Par for the Course

How to take aim at self-improvement

am a firm believer in the
value of libraries because [
have always enthusiastically
accepted the axiom that you
can learn how to do anything from
a book, even the most difficult
of all human endeavors—how to
swing a golf club. In the course
of my life, I have competed, at
some level, in about every sport
to which a red-blooded Ameri-
can boy is exposed, so I can say
with absolute certainty that
nothing compares to golf from a
degree-of-difficulty standpoint.
Ilived a basically happy life for
the first 58 years of my life, and then
I retired and decided to take up golf
as a way of staying in functional
physical shape. A couple of years
ago, my playing partner Fred, a re-
tired chiropractor, put it succinctly
as we finished yet another round of
dysfunctional golf: “Enough torture

for one day.” Forget
waterboarding; the
military should take
captured terrorists

out on the golf
course and make
them play until they
break down and con-
fess their deepest, darkest secrets.

When it comes to things that I
want to master, I tend to be rather
stubborn. So while Fred would head
for the golf course cocktail lounge to
alleviate his pain, I would head for
the public library. There I would
find a seemingly endless collection
of “how to” golf books and videos. It
was just a matter of finding the right
one. Hope and change became my
mantra. I would change my swing
and then hit the little white ball and
hope for the best.

The hallmark of golf literature is
that every expert has a different the-

ory. One day I would

“No, no Socrates, it says you need
to relax your grip.”

follow the advice of
Johnny Miller and hold

and the next day I would
“gripitand ripit” ala
John Daley. One day I
would swing with a
strong right arm (Tom-
my Bolt), and the next I
would swing with a
strong left arm (Tiger
Woods). One day I
would coil my body into
a pretzel (Ben Hogan),
and the next I would re-
lax and swing easy (Ju-
lius Boros). Some days I

would tinker with a

literature
| is like golf
literature:

Authors’ advice varies.

the club “loosey goosey,”

by Will Manley

Management short backswing, and

others [ would wind
the club back as far as
I could. Nothing
worked.

So I got frustrated
and decided to empty
my head of all the
swing tips I'd learned and do what
felt comfortable to me—a medium
grip, a moderate backswing, and a
left and right arm working in tan-
dem. My scores improved and the
game became fun.

It all reminded me of my career in
management. I progressed from be-
ing the director of a small-town
public library in my 20s to manag-
ing a good-sized city in my 50s. Like
any good librarian, I had to keep up
with the times and read the man-
agement book du jour. Every author
seemed to have a different theory:
You should be an intimidating pres-
ence, a warm and fuzzy life coach, a
wily politician. You should stay the
hell out of politics, be on the cutting
edge of technology, shun fads and
stick with classic principles, take a
collegial approach, exert strong
leadership, follow the data, go by
your instinct, be an extrovert, be an
introvert. . . . Management litera-
ture is like golf literature.

Was it Socrates who said “Know
yourself”? If so, he was the greatest
management theorist of all time—and
probably a pretty decent golfer. I

WILL MANLEY has furnished provocative
commentary on librarianship for more than
30 years and has written nine books on the
lighter side of library science. Contact him at
wmanley/@att.net.



When's the Last Time
You Found a Rock Star
in Your School
Library? We Did.

And We Hired Her.

.

Missed us at the ALA Conference? Then you missed the
big news! Eminent school librarian Joyce Valenza joins
Rutgers School of Communication and Information in
January 2014

Rutgers is excited to welcome Joyce to the faculty, where she will
lead courses in:

* School media

+ Social media and learning

+ Digital youth

Dubbed “rock star librarian” by School Library Journal, Joyce
brings extensive experience in education and technology to SC&I's
nationally ranked (# 2) program in school library media.

Interested in school library media? Rutgers is now accepting
applications for spring enrollment. Online, on campus or a mix of
both, the MLIS program can be tailored to meet your busy schedule.

Your MLIS. Your Option.
Apply today!

Joyce Valenza
Edublog Awards Recipient Lifetime Achievement Award

RUTGERS

School of Communication Explore our programs: mlis.rutgers.edu

and Information Rutgers, the State University of New Jersey




THE PERFECT
COMPLEMENT
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Some things work better together.

For a perfect treat, Innovative and OverDrive are coming together to create one smooth combination of
discovery and eBooks.

I n n @V at I V e www.iii.com » info@iii.com » 800+878+4600



