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OVER 400,000 PATRONS WORLDWIDE AGREE:

ZINIO FOR LIBRARIES

ISTHE BEST WAY TO READ DIGITAL MAGAZINES!

Zinio for Libraries brings the world'’s
largest digital magazine service to
your library.

® Subscribe to the magazines you
want to circulate in your library o

* Allow patrons to check out all
the issues they want and keep S \
them forever

* Provide magazines online via h
browser streaming or \
download via mobile apps .

* Create your own customized 1
collection, grow circulations, | . R
and delight your patrons \ 1

To learn more, visit
www.recordedbooks.com/zinio )
or call us at 1-877-828-2833. "
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This is a great way to get
an adult male audience
into the library.
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Masthead

| Scoring Points with Sports
| Fans and History Fans

by Laurie D. Borman

n a clear autumn day, I sit on my balcony reading a book

when I hear a muffled cheer and see fireworks erupt. Mo-

ments later, a slightly delayed TV signal repeats the same
sounds from the Chicago Bears game at nearby Soldier Field. All
day, people in orange and blue shirts parade down the streets, head-
ing for the stadium or just to grab lunch and watch the game on TV.
Switch out the jerseys and it’s a ritual repeated all across the US.
For those of us who left our team-cheering days behind at college,
this is quite eyeopening. I'm lost after singing the first line of the
Bears fight song and certainly know nothing of building my own
fantasy football team. But I'm in the minority. This is a great way to
get—let’s face it—a primarily adult male audience into the library.
In this issue, Adam Doster tells us how to tap into this avid fan base
to research, read, and slot their fan-
tasy sports teams at your library. Check
out all his suggestions on page 30.

Each November 22 we recall with sad-
ness the day when President John F. Ken-
nedy was shot. Whether you are
researching his final White House days, or want to help students learn
more about his stand on civil rights and the space race, the John F.
Kennedy Presidential Library and Museum is working to get that infor-
mation digitized, just in time for the 50th anniversary of his assassina-
tion. With documents, films, audio recordings, and photos, the library
already provides 150 terabytes of information on its website. Our story,
by Timothy Inklebarger, gives you the library’s and librarians’ view of
this massive project. See the article on page 26.

MLIS students around the country headed back to class this fall.
Some went straight to their university library to work, as interns. Not
only are the students building their résumés and earning a little cash,
they're gaining practical skills that will give them an edge to a potential
employer. ALA has a history of hiring interns, and several are here
again this year. Abigail Wise tells the story (page 38) about how library
schools are readying students for the workforce.

On October 1, the Affordable Care Act rolled out across the nation.
Libraries geared up to learn the resources and guide staff. The primary
question to answer is: What can your institution do best, given staff
availability and patron needs? For a quick primer on where to find in-
formation, as well as hear what other libraries are already doing, see
the story on page 42.

Finally, in between your football revelry, insurance sign-ups, and
holiday planning, be sure to see all that’s in the works for the ALA Mid-
winter Meeting and Exhibits in Philadelphia. We offer a glimpse into
programs for the meeting, as well as sightseeing side trips (like the
original Ulysses manuscripts or Maurice Sendak illustrations at the
Rosenbach Museum and Library, for example). Details on page 12. 1
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President’s Message

The Future of Libraries

ave you noticed a
tidal change in public
perception about the
future of libraries? I
certainly have. I rarely hear the
gloom-and-doom question from
areporter, “Do libraries have
a future in this age of technol-
ogy?” Now I am asked, “Libraries
seem to be changing in interest-
ing ways. What’s happening?”

Libraries of all types are using in-
novative thinking to change their
resources, instruction, program-
ming, and services to meet the
emerging needs and priorities of
their communities. Innovation is
one area I am highlighting during
my presidency. What does innova-
tion look like in public, school, aca-
demic, and special libraries, and
how can we be sure we are doing
real library innovation?

ALA will be offering a series of
webinars this winter that feature in-
novative transformational programs
being implemented. Libraries have
changed their programming and
physical presence to enhance the
culture of collaboration and learn-
ing—creating learning commons and
makerspaces; pushing out services to
the community through pop-up
libraries and mobile beach buggies;
establishing virtual learning oppor-
tunities; and offering engaging activ-
ities like gaming, video production,
poetry slams, micropublishing, com-
munity forums, TEDx events, and
civic discussion.

Librarians are also redefining the
concept of “library collection” by

balancing print and ebooks; estab-
lishing libraries entirely without
books; acquiring materials in multi-
ple (and multiplying) formats; pro-
viding tools, technology, and
software to enable patrons to partic-
ipate actively in the information
world; offering unusual items for
checkout, including cookware, fish-
ing poles, comfort

by Barbara K. Stripling

questions. The following questions
have been adapted from an October 4
Forbes article by Lisa Bodell, CEO of
futurethink, called “10 Disruptive
Questions for Instant Innovation”
(forbes.com/sites/groupthink/2013/
10/04/10-disruptive-questions-for-
instant-innovation):
B What do we, as a profession,
believe that our patrons

dogs, and human What does  yant? What if the oppo-
“books”; and pre- innovation site were true?
serving and curat- “ look like? B What core do we

inglocal cultural - 3

Teaching has gained new promi-

artifacts.

nence in the librarian’s role in rec-
ognition of the need for every
member of society to develop new
literacies to make sense of and use
information presented through
multiple formats. The face of learn-
ing has changed, with increased
emphasis on connectedness, collab-
oration, and distributed knowledge.
As aresult, libraries and librarians
are exploring new ways to deliver
educational opportunities through
mobile technologies, use of social
tools, distance education, and
MOOCs (Massive Open Online
Courses).

These innovative ideas are attrac-
tive and relatively easy to implement
but will have limited impact unless
we honestly gauge the priorities of
our communities and challenge our
assumptions about the best ways to
meet those priorities. Before imple-
menting any transformative change
in our libraries, perhaps we should
ask ourselves some provocative

need to hold on to even as

we transform our
libraries to adapt to the changing
demands and information land-
scape?

B What unique services and op-
portunities do we offer to our com-
munities?

m If we could work on only one
innovation for the next year, what
would it be and why?

As we think about library trans-
formation and innovation, we can
take heart that ALA is establishing
the Center for the Future of
Libraries. Funded by a grant from
the Institute of Museum and Library
Services (IMLS), in its start-up year

november/december 2013

this center will provide resources

and tools to help us understand
emerging trends. Alan Kay said,
“The best way to predict the future
is to invent it.” Through the center,
ALA will be helping us invent the
future of libraries. i

BARBARA K. STRIPLING is assistant
professor of practice at Syracuse University in
Syracuse, N.Y. Email: bstripling@ala.org.
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Treasurer’s Message

ALA: Dollars and

his is my first column as
ALA’s new treasurer, and
I would like to use this
opportunity to share with
you my overall observations about
ALA’s current financial situation.

Despite the recession, ALAis a
financially viable and financially
solvent organization. One of these
strengths is the fact that the Chicago
headquarters—both 40 East Huron
and 50 East Huron—are owned out-
right by ALA and have no mortgages.

While our membership numbers
are slightly lower than they were at
the beginning of the recession,
membership continues to be steady
and strong. Nearly two out of every
three library school students and
about half of all library profession-
als are ALA members. The Associa-
tion has thousands of active
committee and interest group
members, dedicated elected leader-
ship, and a dedicated and hard-
working staff.

ALA’s endowment continues to
grow, and it now contributes signif-
icantly to the annual operating sup-
port of the ALA offices, divisions,
and round tables. In addition, ALA’s
other operating net assets—which
include division, round table, and
short-term investments—help con-
tribute to the organization’s stability
and operating support.

The Association is also strong in
that three-quarters of the revenue
that supports our library advocacy
and legislative activities, as well as
our work on intellectual freedom,
user privacy, copyright, and other

critical issues, is derived from non-
dues revenue. These sources include
professional publishing, conferenc-
es, online learning, and corporate
and foundation grants.

In all of these revenue-generating
areas, our business
models are evolv-
ing to keep pace
with a changing

to

environment and

changing member
needs. ALA confer-
ences are constant-
ly being improved
upon based on
member comments
and suggestions. Publishing now
offers a wide variety of print and
digital formats and products to
meet the needs of today’s profes-
sionals, and ALA is offering hun-
dreds of online webinars and
courses on every conceivable topic.
Resource Description and Access
(RDA), the global successor to
AACR2,is now being adopted
worldwide (30 countries and count-
ing) and is being translated into
dozens of languages. As always, we
continue to explore new ways to
create the revenue needed to sup-
port important member programs
and services.

There is no denying that the last
four years have been as challenging
for ALA as they have been for all
types of libraries. Revenue has been
flat since the beginning of the re-
cession, and the ALA staff is now
smaller than it was four years ago.

Throughout this difficult time,

We continue

ways to create
the revenue
needed to support
important member

programs and services.

Sense

by Mario Gonzélez

ALA member leaders and manage-
ment have concentrated on sustain-
ing the member services and
programs that libraries and the
public depend on, and have man-
aged to move ahead on a number of
important new ini-
tiatives. ALA con-
explore new tinues to be creative
and well managed,
and we expect to
end the current
year on track
despite another
financially chal-
lenging year.

[ haven't talked a
lot about numbers in this first col-
umn, but over the course of the next
three years, I will be reporting in
American Libraries, American
LibrariesMagazine.org, and AL Direct
on key developments and trends, as
well as on our annual budgets and
year-end results. For up-to-date
information on ALA’s budget and
finances, [ hope that you will visit the
treasurer’s web page, ala.org/about
ala/governance/financialdata/
treasurerspage, where [ will be pro-
viding regular updates on where we
stand and how we're doing.

I am honored to serve as ALA’s
treasurer and am always happy to
hear your thoughts on how we can
best manage the finances that sup-
port our good work and how we can
keep members informed about fi-
nancial issues and developments. 1

MARIO GONZALEZ is director of the Passaic
(N.J.) Public Library.



ALA | UPDATE

ALA Calls tor FCC to
E-Rate Funding

Advance

he American Library
Association (ALA) has filed
comments with the Federal
Communications Commis-
sion (FCC) to accelerate access
to high-capacity broadband for
libraries and schools (AL, Sept./
Oct., p. 6). More than 16,000 US
public libraries serve more than 77
million computer users each year,
but only half offer internet speeds
above the FCC’s home broadband
recommendation of 4 Mbps.

“The nation is facing a sea change
in what robust technology infra-
structure can enable, and libraries
are perfectly positioned to light the
way forward and ensure no one is ex-

cluded from digital opportunity,”

said ALA President Barbara Stripling.

“America’s libraries must move from
basic connectivity to high-capacity
broadband so our students and our
communities can compete globally.
The e-rate program is essential for
fulfilling this digital promise.”

The September 16 filing aligns
with President Barack Obama’s
ConnectED goal to provide Ameri-
ca’s students with access to high-
speed broadband and high-speed
wireless within five years. ALA calls
for new e-rate funding to imple-
ment and sustain high-capacity and
high-speed internet connections
for libraries and schools. The cur-

Farrell, Feldman Seek

2015-2016 ALA Presidency

aggie Farrell, dean of libraries
Mat the University of Wyoming
in Laramie, and Sari Feldman, ex-
ecutive director of Cuyahoga County
(Ohio) Public Library, are seeking the
2015-2016 presidency of the American
Library Association.

Farrell has been an ALA member
since 1988. She served as the Associa-
tionfor College and Research Libraries
division councilor in 2010-2013 and
ALA councilor-at-large in 2004-2007.
She holds an MA in public administra-
tion from Arizona State University and
an MLS from the University of Arizona;
aBAin American Studies from the Uni-
versity of Missouri—Kansas City; and a
Russian linguist certification from the
Defense Language Institute.

Feldman has been an ALA member

since 1990. She served as president
of the Public Library Association in
2009-2010 and chair of the ALA Office
forLiteracy/Outreach Services Advisory
Committeein 2000-2003. She currently
cochairs the ALA Digital Content and
Libraries Working Group, a position
she has held since 2011. Feldman re-
ceived an MLS from the University of
Wisconsin-MadisonandaBAinEnglish
from Binghamton University.

Farrell and Feldman will engageina
candidates’ forum on January 25 during
the 2014 ALA Midwinter Meeting and
Exhibits in Philadelphia. Each candidate
will have an opportunity to make a
statement and answer questions from
the audience.

Ballot mailing for the 2014 ALA
election will begin March 19.

rent funding cap falls short of meet-
ing demand for internet-enabled
education and learning services.
“Current funding does not reflect
the economic reality faced by
libraries and schools as they try to
upgrade their broadband services,”
said Emily Sheketoff,executive
director of the ALA Washington
Otfice. “This FCC proceeding pro-
vides an important opportunity to
add more funding to the program
and increase its value to libraries,
schools, and our communities.”

The complete FCC filing is avail -
able at districtdispatch.org/wp-
content/uploads/2013/09/ALA_
E-rate_Comments.pdf.

Take the Public Library
Digital Inclusion Survey

Public libraries are encouraged to
participate by November 15 in the
first Digital Inclusion Survey, which
will document public library service
in the areas of digital literacy, eco-
nomic and workforce development,
civic engagement, educational sup-
port, health information, and public
access to the internet.

The survey will allow libraries to
view their services in the context
of population demographics such
as local poverty and unemployment
rates, household income, education
levels, and English proficiency. This
will enable libraries to identify and
demonstrate the impact on their
community of providing public
computer and internet access.
Opportunities to improve public
access technology services based on
community needs and demograph-
ics will be measured as well.

november/december 2013

americanlibrariesmagazine.org |
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ALA

The Digital Inclusion Survey is
funded by the Institute of Museum
and Library Services and conducted
by the ALA Office for Research and
Statistics and the Information Policy

CALENDAR

ALA EVENTS

Nov.: Picture Book Month,
picturebookmonth.com.

Nov. 7-10: 2013 LITA
National Forum,
ala.org/lita/conferences/
forum/2013.

Nov. 16: International Games
Day @ your library,
ngd.ala.org.

2014

Jan. 24-28: ALA Midwinter
Meeting and Exhibits,
Philadelphia, alamw14
.ala.org.

Feb. 5: Digital Learning Day,
digitallearningday.org.

Mar. 9-15: Teen Tech Week,
teentechweek.ning.com.

Mar. 16: Freedom of Informa-
tion Day.

Apr.: School Library Month,
ala.org/aasl/sIm.

June 26-July 1: ALA
Annual Conference,
Las Vegas.

Oct. 31-Nov. 2: YALSA
Young Adult Literature
Austin, Texas, ala.org/
yalitsymposium.

and Access Center at the University
of Maryland. The International City/
County Management Association
and the ALA Office for Information
Technology Policy serve as partners.
The survey is accessible online
at digitalinclusion.umd.edu. More
information is available at ala
.org/digitalinclusion.

Apply Online for 2014
ALA Scholarships

More than $300,000 in scholarship
funds is available for students
studying library science or school
library media. Scholarships range
from $1,500 to $7,000 per student
per year and are available for those
interested in children’s librarian-
ship, youth librarianship, federal
librarianship, new media, and
library automation. There are also
scholarships for minorities, per-
sons with disabilities, and for peo-
ple who are already employed in
libraries but do not have an MLS.

Applicants interested in school
librarianship must attend a master’s
program that meets ALA curriculum
guidelines for the National Gouncil
for Accreditation of Teacher Educa-
tion (NCATE).

The deadline for application is
March 1, 2014. For more informa-
tion, visit ala.org/educationcareers/
scholarships.

PLA 2014 Registration
Now Open

Registration for the Public Library
Association’s (PLA) 2014 Confer-
ence is now open.

PLA 2014, which is being held
March 11-15 in Indianapolis,
features more than 150 educa-
tional programs, as well as keynote
addresses from Bryan Stevenson,
founder and executive director of
the Equal Justice Initiative, and
author David Sedaris, PLA’s new Big
Ideas Series speaker, and author

events with Jane Pauley, Craig
Johnson, Lisa Unger, Mary Kay
Andrews, Andre Dubus I1I, Walter
Mosley, and others.

PLA members save $130 (over
ALA members) and $195 (over non-
members) if they register before
January 10, 2014. Members of the
Indiana Library Federation also
qualify for the early registration
rate. Everyone can take advantage
of special advance registration rates
before February 7, 2014. For com-
plete prices and additional details,
visit placonference.org.

ALA-APA Recognizes

Spokane Graduates

The American Library Associa-
tion—Allied Professional Associa-
tion (ALA-APA) and the Spokane
Falls Community College (SFCC) in
Spokane, Washington, have reached
an agreement that allows SFCG
graduates who meet criteria from
their library and information ser-
vices program to receive the Library
Support Staff Certification (LSSC)
designation. ALA-APA proposed
this agreement after reviewing SFCG
curriculum and finding that its
graduates have completed course-
work that meets the majority of
LSSC’s competency requirements.
ALA-APA and SFCC concluded that
the SFCC degrees or certificates,
coupled with the LSSC, will benefit
graduates, the library in which they
work, and library users.

ALA-APA has similar agreements
with 11 other community- and
junior-college programs across the
country. To learn more, visit ala-
apa.org/lssc.

Nominations Sought
by PLA, ACRL, ALCTS
Nominations are currently being ac-
cepted for PLA, Association of Col-
lege and Research Libraries (ACRL),
and Association for Library Collec-
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tions and Technical Services
(ALCTS) awards and grants for
2014.

PLA is offering nine awards and
grants designed to highlight the best
in public library service and to hon-
or those bringing innovation, cre-
ativity, and dedication to public
libraries. Nominations are open un-
til December 2 at 11:59 p.m. Win-
ners will be announced in February
and awards will be presented at the
2014 ALA Annual Conference in Las
Vegas. Learn more or apply at ala
.org/pla/awards/apply.

Fifteen awards and grants are
available from ACRL for those
whose work has influenced the
thinking and growth of the academic
library profession. Nominations
and supporting materials for most
awards must be submitted by
December 6. More information,
including submission procedures,
criteria, and contact information, is
available at ala.org/acrl/awards.

ALCTS is accepting nominations
for two publication awards for out-
standing achievement in research
and writing in the field of library
collections and technical services.
The deadline for both award nomi-
nations is December 1. Submission
and application information and
lists of past recipients are available
at ala.org/alcts/awards.

Applications Open for

Immersion 2014
ACRL is accepting applications for
the teacher and program tracks of
the 2014 Information Literacy Im-
mersion Program. Participants will
take part in an intensive four-and-
a-half-day information literacy
training and education program
July 20-25 at Champlain College in
Burlington, Vermont.

The Teacher Track focuses on
individual development for those
interested in enhancing, refreshing,

LEADERSHIP INSTITUTE LAUNCHES

Forty participants pose for a historic photo of the
first ALA Leadership Institute, an immersive leader-
ship development program held August 1215 at the
Eaglewood Resort and Spa in Itasca, Illinois. Led by
ALA Immediate Past President Maureen Sullivan and
ACRL Content Strategist Kathryn Deiss, the institute
covered topics such as leading in turbulent times,
interpersonal competence, power and influence, the
art of convening groups, and creating a culture of
inclusion, innovation, and transformation.

or extending their individual in-
struction skills.

Curriculum includes classroom
techniques, learning theory, leader-
ship, and assessment framed in the
context of information literacy.
Participants will prepare a descrip-
tion of an instructional situation and
arelated presentation before starting
the program, and revising it based on
feedback from colleagues and faculty.

The Program Track focuses on
developing, integrating, and man-
aging institutional and program-
matic information literacy
programs. Participants will develop
individual case studies in advance of
the program. Change dynamics,
systems thinking, institutional out-
comes assessment, scalability, and
the integration of teaching, learn-
ing, and technology will be used to
analyze the various programmatic

challenges in the studies.

The application deadline is
December 6. Acceptance notifica-
tions will be issued in February
2014.. Complete program details and
application materials are available at
ala.org/acrl/immersionprogram.

AASL Seeks School
Library of the Year

The American Association of School
Librarians (AASL) is accepting
applications for the 2014 National
School Library Program of the

Year Award. Winners will receive
$10,000 to invest in their school
library program.

The deadline for submissions is
4:30 p.m. Central time January 1,
2014.. Application forms, submis-
sion requirements, and additional
information are available at ala.org/
aasl/awards/nslpy. I

november/december 2013
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2013 ALA Nominating Committee

Council Candidates

Denice C. Adkins

Associate Professor

School of Information Science
and Learning Technologies

University of Missouri

Columbia

Anya N. Arnold

Resource Sharing and Courier
Program Manager

Orbis Cascade Alliance

Eugene, Oregon

Audrey Barbakoff

Adult Services Librarian

Kitsap Regional Library

Bainbridge Island (Wash.)
Branch

Latrice Booker

Coordinator of Library
Instruction

Indiana University Northwest

Gary

Vivian Bordeaux

Librarian/Customer
Service Team

Bridgeport (Conn.) Public
Library

Steve Brantley
Head of Reference
and Instruction/
Associate Professor
Eastern Illinois University
Charleston

Frank Alan Bruno

Library Director
Dorchester County Library
St. George, South Carolina

Tina Chan

Assistant Coordinator of
Reference/Reference and
Instruction Librarian

State University of New
York at Oswego

Emily E. Clasper
System Operations and
Training Manager
Suffolk Cooperative
Library System
Bellport, New York

Alexander H. Cohen
Library Consultant
Aaron Cohen Associates, Ltd.
Croton-on-Hudson,
New York

Roberto C. Delgadillo

Humanities, Social Sciences,
and Government
Information Services
Librarian

Peter J. Shields Library

University of California-Davis

Kathleen May Delong
Associate University Librarian
University of Alberta Libraries
Edmonton

Renée Di Pilato
Central Library Manager
Alexandria (Va.) City Library

Tyler Dzuba

Head, Physics-Optics-
Astronomy Library

University of Rochester

River Campus Libraries

Rochester, New York

Tanya Ducker Finchum

Professor/Oral History
Librarian

Oklahoma State University

Stillwater

Marianne Crandall Follis

Senior Librarian

Irving (Tex.) Public Library—
Valley Ranch Branch

Ed Garcia

Library Director

Cranston (R.1.) Public
Library

Martin L. Garnar

Reference Services
Librarian and Professor
of Library Science

Regis University, Denver

Rhonda K. Puntney Gould
Public Library Consultant
Gould Library Consulting
Tacoma, Washington

Larry Grieco

Library Director

Gilpin County Public
Library

Black Hawk, Colorado

Clem Guthro
Director of Libraries
Colby College
Waterville, Maine

Kathleen Hanselmann

Chief Librarian

Defense Language Institute
Foreign Language Center

Monterey, California

Carl A. Harvey Il

School Librarian

North Elementary School
Noblesville, Indiana

Kathy Hicks-Brooks

School Librarian

Metropolitan School District
of Wayne Township

Indianapolis

Nanci Milone Hill

Library Director

M. G. Parker Memorial Library
Dracut, Massachusetts

Will Hires
Research Librarian
Howard University
Washington, D.C.

RDA, THE GLOBAL STANDARD

LEARN

TRA

Free 30-day trials are
available to all and are
a great way to evaluate

RDA for yourself.

Join our Essentials
webinar to learn the
basics of RDA Toolkit.

Take an RDA class,
either online or at a
local site, and get 30
days of free access to

RDA Toolkit.
e RIDIA TooLkiT

‘ RESOURCE DESCRIPTION & ACCESS
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Mary Anne Hodel

Director/CEO

Orange County Library
System

Orlando, Florida

Richard Huffine

Senior Director, US
Government Market

ProQuest

Vienna, Virginia

Amiya P. Hutson
Youth Services Librarian
Cleveland (Ohio) Public Library

Julius C. Jefferson Jr.

Information Research
Specialist, Congressional
Research Service

Library of Congress

Washington, D.C.

Susan L. Jennings

Dean of Library Services

Augusta R. Kolwyck Library

Chattanooga (Tenn.) State
Community College

Xudong Jin

Library Director

Pitt Community College
Winterville, North Carolina

Kimberly Jacquel Johnson

Deputy Director

Chief Innovation Officer

Tulsa (Okla.) City-County
Library

Brian Kenney

Library Director

White Plains (N.Y.) Public
Library

Margaret L. Kirkpatrick
Retired Elementary

School Librarian
Wichita, Kansas

Charles E. Kratz
Dean of the Weinberg
Memorial Library
University of Scranton

Pennsylvania

Cynthia “Cyndee” Sturgis
Landrum

Assistant Director for
Public Services

Oak Park (lll.) Public Library

Dennis J. LeLoup
School Librarian

Avon (Ind.) Intermediate
Schools

Chihfeng P. Lin

Associate Professor

Department of Information
and Communications

Shih Hsin University

Taipei, Taiwan

Rodney Eugene Lippard
Director, Learning
Resource Centers
Information Commons
Rowan-Cabarrus
Community College
Salisbury, North Carolina

Chang Liu

Director

Loudoun County Public Library
Leesburg, Virginia

Mike L. Marlin

Director

California State Library Braille
and Talking Book Library

Sacramento

Pat McLeod
Library Director
David and Joyce Milne
Public Library
Williamstown, Massachusetts

Dale K. McNeill

Assistant Director for
Public Services

San Antonio (Tex.) Public
Library

Michael J. Miller

Acting Chief Librarian

Bronx Community College,
City University of New York

Heather Lea Moulaison

Assistant Professor

School of Information
Science and Learning
Technologies

University of Missouri-Columbia

Robbie Leah Nickel
Librarian

Sage Elementary School
Spring Creek, Nevada

Jerome Offord Jr.
Chief of Staff to the
President and Dean
of Library Services
Lincoln University
Jefferson City, Missouri

Maliaca G. Oxnam

Associate Librarian, Scholarly
Publishing and Data
Management Team

University of Arizona, Tucson

John Pecoraro

Assistant Director

Manhattan (Kans.) Public
Library

Liz Philippi

Manager of Library Services

Houston (Tex.) Independent
School District

Jeannette E. Pierce
Associate Director
for Research and
Information Services
University of Missouri-Columbia

Kevin Reynolds

Assistant University Librarian
for Learning and Access
Services

University of the South

Sewanee, Tennessee

Colby Mariva Riggs

Project Coordinator—
Systems Librarian

University of California, Irvine

Ben Rodriguez
Technology Manager
Allstate Investments LLC
Northbrook, Illinois

Daniella Smith

Assistant Professor
University of North Texas
Denton

Erin S. Stalberg

Director of Discovery
and Access

Mount Holyoke College

Library, Information,
and Technology
Services

South Hadley,
Massachusetts

Tracy Reid Sumler

Branch Manager

Loudoun County Public
Library

Leesburg, Virginia

Thomas H. Teper

Associate Dean of
Libraries for Collections
and Technical Services

University of lllinois at
Urbana-Champaign

Tammy Renee Turner

High School Library
Media Specialist

Frisco (Tex.) Independent
School District

Christian Zabriskie

Assistant Community Library
Manager

Queens (N.Y.) Library

MEMBER ALERT

PREPARE FOR THE 2014 ALA ELECTION

ndividuals who are interested in running for ALA

Council by petition may file an electronic petition or
send a paper petition to the ALA executive director
until 11:59 p.m. Central time on January 31, 2014. The
petition must have the signatures (or e-signatures) of
no fewer than 25 ALA current personal members. An
additional form containing biographical information
and a statement of professional concerns must be

submitted electronically.

Instructions for filing petitions and additional
voting information can be found at ala.org/aboutala/

governance/alaelection.

Ballot mailing for the 2014 ALA Election will begin
March 19. Election polls will close at 11:59 p.m. April
25, 2014. Election certification will take place in May.

november/december 2013
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ALA  ALA Midwinter Meeting & Exhibits

PHILADELPHIA

January 24-28,2014

Just a few of the many
activities on offer at the
2014 meeting in

Midwinter
Must-Dos

Philadelphia, January 24-28

The conversation

starts here ...

Midwinter provides several opportu-
nities to share and engage with col-
leagues. Experts give the latest updates
on policy, research, statistics, and
technologyinthe “News You Can Use”
segment. Sponsors include ALA divi-
sions and offices and the ALA Digital
Content and Libraries Working Group.

Hear library specialists describe
their latest in-house innovations at
the ALA Masters Series.

Discuss your aspirations for your
professional community in
“Kitchen-Table Conversations,”
and help make ALA an innovation
space where members and staff

P e i

.
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g Juction takes visitors on aj
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collaborate and
create together.
The Library Uncon-
ference (January 24) and Library
Camp (January 27) bookend Midwin-
ter by offering the chance to ask
questions, network, and reflect on
the implications of all these updates.
Follow up or start a small-group
discussion in the Networking Un-
commons area.

Register now

Special ticketed events

Clear your mind and have fun with
like-minded colleagues with a new
twist this year at the ThinkFit Re-
sistance Band Workout (January 25).

r
T

Relive history at the Nation

ence
B Freedom Rising: T

nation’s quest for freedom

for a guided to
lection of artifacts, and ev
B Signer's Hall (picture

alongside 42 life-size bronze statues O

The center also frequently ho
the relations

events that explore
' ous themes.
For more in

the three attractions ini
his 17-minute mu
ourney through history,
from 1787 to the present day;

B The Story of We the People: Visit this interactive exhibit

ur through America's )
en take the presi
d): Add your name t

sts gues . |
hip of the Constitution to varl

Professional

development

For information about the vari-

ous Institutes being offered for
professional development, visit
alamidwinter.com/ticketed-events.

Awards and honors

YMAs

Every year, committees of librarians
and media experts dedicate them-
selves to selecting the winners of the
Youth Media Awards, which honor

»,

National Constitution Center

al Constitution Center and experi-
ts main exhibition:

ltimedia theatrical pro-
depicting the

history, with a rotating col-
dential oath of office
o the Constitutio
£ the Founding Fathers.

t lectures and other

formation, visit constitutioncenter.org.

Photo: Courtesy The National Constitution Center.
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books, videos,

and other out-

standing materi-

als for children

andteens. Winners

ofthe Newbery, Caldecott, Printz,

and CorettaScott Kingare amongthe

prestigious awards and medals that
will be announced January 27.

MAURICE SENDAK

In honor of the 50th anniversary
of Where the Wild Things Are,
visit the Rosenbach Museum and
Library, which houses a collection
of more than 10,000 of Sendak’s
items, including original illustra-
tions, sketches, and manuscripts.
The museum store is the only
authorized seller of signed Sen-
dak materials and offers unsigned
books, prints, and toys.

Arthur Curley

Memorial Lecture

Don’t miss the opportunity to hear
from human rights advocate and
bestselling author Ishmael Beah at
the Arthur Curley Memorial Lec-
ture (January 25). Beah'sfirstbook,
A Long Way Gone: Memoirs of a Boy
Soldier, chronicleshistime asa child
soldier in his native Sierra Leone
and has helped shine an interna-
tional spotlight on critical issues
related to children and war. Beah
crosses over to fiction in his forth-
comingnovel, Radiance ofTomorrow

(Macmillan, 2014).

Give me books!

Join Booklist Books for Youth Se-
nior Editor Ilene Cooper as she
moderates the ERT/Booklist
Author Forum (January24) with
five acclaimed authors: Tonya
Bolden, Brian Floca, Kadir
Nelson, Steve Sheinkin, and
Melissa Sweet. Find more rec-
ognized authors at the Book
Buzz Theater.

Stay connected

and informed

B Visit alamidwinter.org

B Track#alamwl4 on Twitter
B Jointhe2014 ALAMidwin-
ter Meeting Facebook eventat
bit.ly/alamwl4fb

B FollowthePinterest page at
pinterest.com/alamidwinter

B Watchthe funonthe Con- |
ference Tumblr page at
ala-con.tumblr.com

B Check out the ALA Mid- |

fills qui
winter Scheduler in late quickly,

SO try to book tickets i
Don't fo s in adva

b nce.
rget to visit the Honjck

November—and the mobile
app in December—which
allows you to receive up-
dates, plan and organize education,
your Midwinter time, get

tailored recommenda-

tions, and create a shar-

able calendar. I

Attendees at the Networking Uncommons during Midwinter 2013 in Seattle.

november/december 2013
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TRENDS | Perspectives

Toy Libraries:

ois Eannel gets teary-eyed when she re-

members that afternoon. She saw a mom

bring her son into the early childhood

section of the Palm Harbor (Fla.) Library
and lay him down on the brightly colored rug. He
must have been about 8 years old, she thought, but
a physical disability left him unable to sit up.

Eannel, then director of the children’s library, tapped
the mom on the shoulder and told her she had some-
thing for her son. A short while later she brought out a
Side-Lyer toy—a device made for children with special
needs, with beads and lights that make sounds and
vibrate when lightly touched.

“Within a minute, he was smiling and laughing, stim-
ulating the toy to make the music and the lights,” Eannel
tells American Libraries. “He was so happy.”

It was a moment made possible by Eannel’s efforts to
create an adaptive toy library for her patrons. The Toys
and Tools to Go collection at Palm Harbor now has more
than 100 toys available on loan for any family that wants to
borrow them. Each toy is specially adapted—some with
switches, lights, or other adjustments that enable children
with physical or mental disabilities to play with them.

Eannel first learned about adaptive toy libraries at her
previous job at Middle Country Public Library on Long
Island, New York. When the library got a grant from the
state health department’s Farly Intervention Program to
build an adaptive toy library, she was assigned to create
it: “It has been amazing to see the children enjoy and
learn by having these types of toys and devices.”

Creating access

There are about 400 toy libraries around the United
States, about a quarter of which offer adaptive toys, esti-
mates Judy lacuzzi, executive director of the USA Toy
Library Association in Evanston, Illinois.

The nation’s first toy library started in Los Angeles,
around the Depression, when a store owner noticed
children stealing toys because they couldn’t afford them,
says lacuzzi. He created a library where they could bor-
row and return toys, eventually expanding into a network
of about 60 sites around the city—some mobile—that
allowed low-income kids to access quality toys.

“Play is getting short-circuited for other things these
days—working toward a test, getting skills measured,”
says lacuzzi. “But play allows kids to learn about them-
selves and develop skills. They can just relax and create
their own opportunities to learn and grow.”

A Place to Play

Several libraries and nonprofits are making adaptive toys

available for checkout to children with special needs.

While some toy libraries are associated with public
libraries, like Palm Harbor’s, others are located within a
social service center or child development organization.
Some are freestanding nonprofits, like the National
Lekotek Center, a network of 17 nonprofit adaptive toy
libraries across the country. Macy Kaiser, executive di-
rector of Lekotek, tells AL that its programs pair families
with a developmental play specialist who meets with the
family once a month to help them choose appropriate
toys for their child. Then, the child gets to check out five
or more toys for the month and play with them at home.

Access to adaptive toys is incredibly important to
these children, says Kaiser, many of whom have few
chances to play in their everyday life.

“For children in wheelchairs, maybe the only move-
ment they have is their head,” says Kaiser. “But with an
adaptive toy, we can put a switch next to their head and
plug it into a toy so they can play, maybe for the first time.”

Some adaptations can be as easy as adding Velcro to a
common toy, like the Fisher-Price plastic barn that
many kids grow up with.

“For children with cerebral palsy, their involuntary
movement would make that barn frustrating because
they would knock the animals over,” says Kaiser. “But

Photo: National Lekotek Center



put alittle Velcro on the pieces and the base, and it’s fun
for them. Play is work for a lot of kids who have disabili-
ties, and we take that work out of it.”

Having a library of toys from which to borrow is espe-
cially important when it comes to adaptive toys because
they're so expensive, says Mary Jo Wendling, manager of
the Toy and Technology Library at Ohio State University,
which has one of the largest collections of adaptive toys
in the nation.

“Often the markup may be two to three times the cost
of the original toy,” Wendling tells AL. “There are only a
handful of companies that modify these toys, so it is
often not easy for a family to even know where to begin
their search.”

Building a collection

Wendling says the process of starting a toy library may
seem daunting, especially for those who don’t know
much about children with special needs. To help get
started, she suggests contacting a therapist who's well
versed in disabilities and assistive technology. The up-
side, she says, is that most libraries have much of the
infrastructure already in place: “They have a cataloging
system and a borrowing system, so in a sense they are
simply adding a new category,” she says.

Perspectives | TRENDS

The USA Toy Library Association publishes guides for
libraries that are interested in starting toy libraries, in-
cluding suggestions of toys to buy. lacuzzi also suggests
visiting and consulting with other local toy lending li-
braries to see what works for them. Funding for adap-
tive libraries often comes through donations and small
grants, although a regular funding stream is needed for
staff, the toy collection itself, and repairs.

Eannel also recommends educating staff members
about the kinds of disabilities they may encounter and
how toys can be adapted to help all children play. “You
need to help staff learn to approach patrons, letting
them know the resources you have,” she says. “You can
have a wonderful collection, but if the staff doesn’t buy
into it, it won’t be successful.”

Eannel left Palm Harbor Library to become director
of the East Lake Community Library, also in Palm Har-
bor, and hopes to one day build a toy library in this
community too. “It’s a wonderful thing, and one that
should be available in communities both large and
small—cities, suburbs, rural communities—because
there is a need everywhere,” she says. “Toys are the tools
of learning, and every child should have access to them.”

—Megan Cottrell,
writer, blogger, and reporter, Chicago

YOU DON’T HAVE TO
WHISPER HERE

Master of Library and Information Science
and Post-Master’s Certificate programs
to prepare tomorrow’s library leaders.

—100% Online -

november/december 2013

Libraries are changing, and our rapidly evolving digital world requires a whole new set of skills.
That’s why the exclusively online programs at the San José State University School of Library and
Information Science focus on technology and emerging trends in the information profession.

Now that’s something you might want to shout about!

SCHOOL OF LIBRARY

SAN JOSE STATE AND INFORMATION SCIENCE

UNIVERSITY

Visit slisweb.sjsu.edu to choose your program
and get started today.

A School within the College of Applied Sciences and Arts
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Perspectives

E-Reader Firms Fig

ht Rules

Requiring Accessibility

everal manufacturers of e-readers have
S asked the Federal Communications Com-

mission (FCC) to permanently exempt their
products from a 2010 federal law mandating that
electronic devices come with assistive features
that enable people with print disabilities to access
e-content. The move has raised the ire of library
groups and disability-rights advocates nationwide.

The filing of the petition (submitted in May and last
amended on September 20) was concurrent with the ap-
proval of an international treaty by the World Intellectu-
al Property Organization to ensure exceptions in
copyright law for the provision of accessible-format text
for print-disabled people (AL, Sept./Oct., p. 14).

According to the petitioner, the Coalition of E-Reader
Manufacturers (made up of Amazon, Kobo, and Sony),
the e-reader is “designed primarily for accessing text-
based digital works” and therefore does not fall under
the Twenty-First Gentury Communications and Video
Accessibility Act of 2010 (CVAA). CVAA requires that
electronic devices used for advanced communications
services (ACS) contain assistive technology so people
with disabilities can use them.

The coalition argues that the “purposeful hardware
limitations” of e-readers, such as lack of audio speakers
and text-to-speech features, make them unsuitable for
individuals with disabilities to use effectively and that
redesigning e-readers would change their nature with-
out benefiting print-disabled people. Instead, the group
contends, the availability of free apps such as Kindle
Reading, Sony Reader, and Kobo eReading for download
to mobile devices and computers fulfills the CVAA man-
date by providing access “to the same range of e-publi-
cations available to the owners of the respective
companies’ e-readers.”

ALA, the Association of Research Libraries (ARL),
and 23 disability-rights organizations were among more
than 500 groups and individuals filing comments with
the FCC in opposition to the waiver. (Only a few com-
menters backed the petition.) “The print-disabled are
readers and consumers just as sighted people [whol
want what others have—'same book, same time, same
price,”” wrote Emily Sheketoff, executive director of
ALA’s Washington Office.

Comments from ARL emphasized that “print-
disabled students will not be adequately served if insti-
tutions of higher education can offer them only a limit-

ed range of relatively less portable (and more
expensive) reading technologies.”

Representing disability-rights groups, National Fed-
eration of the Blind (NFB) President Marc Maurer re-
futed manufacturers’ claims that e-readers cannot be
made accessible without significantly altering their
functionality. Amazon offered three Kindle models
with text-to-speech functionality at NFB’s urging be-
tween 2009 and 2011 before discontinuing “even rudi-
mentary accessibility” in
2012, Maurer wrote. “The
coalition attempts to show [in
its FCC petition] that inacces-
sibility is a necessary evil

"The print-disabled
are readers and

consumers just
when in reality it is an unjus- g sighted people
tifiable business choice.”
It was unclear as of earl [who] want what
y
October when the FCC would
decide whether to grant the
waiver due in part to the gov-
ernment shutdown. Whatever
the commission decides, how-
ever, will not affect the legal
responsibility of libraries and

schools to provide equal ac-

others have: same
book, same time,
same price.”

—Emily Sheketoff

executive director
ALA Washington Office

cess to materials as spelled out in the 1990 Americans
with Disabilities Act, the 1996 Chafee Amendment to
the Copyright Act, and in the 2012 Authors Guild .
HathiTrust decision (AL, Jan./Feb., p. 40—43).

The FCC decision may also have little impact on the
future of limited -function e-readers; industry research
firm ITHS iSuppli Consumer Electronics summarized a
December 2012 report on the devices’ commercial via-
bility by stating that “single-task devices ... are being
replaced without remorse in the lives of consumers by
their multifunction equivalents, in this case by media
tablets.” The report also predicted, “For the manufac-
turers of ebook readers, the pressure to keep costs to an
absolute minimum will be extreme.”

In the meantime, Amazon and Kobo were slated to
release enhanced e-reader models this fall: a second-
generation Kindle Paperwhite with higher-contrast dis-
play, better light, and faster processor, and the Kobo
Aura, aless expensive alternative to the Aura HD
e-reader. Their introduction came just before e-reader
manufacturers were required to begin complying with
CVAA as of October 8. —Beyerly Goldberg



Libraries on the Vine

hen Twitter unveiled
Vine in January, re-
views were mixed
about the free app that allows
six-second-long video loops
to be created, viewed, and
shared on mobile devices.

“We avoided it for awhile,” says
Gail Shackleton, director of library
services at Appleby College, a 7-12
grade school in Ontario. She and
library technician Stefania Mulyk
administer the library’s social
media presence, which already in-
cludes Twitter, Tumblr, Pinterest,
and YouTube. They waited to adopt
Vine until four months after the
app’s introduction because of its

newness. Like many librarians, they
were weary of adding another tool to

an already full social media cam-
paign—especially an untested one
that had yet to establish a direction
and audience. That soon changed.
Celebrities, comedians, musi-
cians, and artists flocked to Vine to
produce and distribute everything

from music videos and stop-motion
animation to slice-of-life clips and

narrative shorts. The general
public—as well as commercial and
nonprofit institutions—soon fol-
lowed suit, transforming the site to
a social media force that reported
4.0 million users in August. Vine’s
success has led organizations and
companies—libraries included—

to integrate it into existing social
media strategies.

Libraries are using Vine to
create clips that highlight new
book and media acquisitions,
advertise events, showcase
makerspaces and 3D print-
ers, and instruct patrons on
library features. The mov-
ing images give these

promotions a vibrancy that’s not
feasible in text-heavy social media
sites like Facebook and Twitter.
“We're having fun with it now,”
says Shackleton. “It’s a way of broad-
ening our reach. Vine has a large
community and we enjoy that. The
connections that come out of one
unique item like a [stop-motion]
film of racks filling up with new
magazines are interesting.”
Sprucing up promotions with a
creative slant was a strong draw for
Jennifer Smith and Nick Ferreira,
reference and instructional librari-
ans at the School of the Art Insti-

Vine's success has
led organizations and
companies—libraries

included—to integrate it
into existing social media
strategies.

! Lot's takoe & peak into Applod

i by Py 1 LM

Perspectives

tute’s (SAIC) John M. Flaxman
Library in Chicago. Both Ferreira
and Smith are artists and saw Vine
as a perfect way to use their talents
to reach a specialized set of patrons
and students.

“We're an art college. Our commu-
nity responds to images over text,”
says Smith. SAIC’s Vine page reflects
that: clips of books and DVDs flash-
ing by so fast that their covers be-
come a blur of changing colors; a
moving collection of old library rub-
ber stamps; and highlights from the
insides of books devoted to particu-
lar artists. SAIC also used Vine to
introduce students and the public to
new library renovations.

Vine’s current popularity is a
mixed blessing, however. “Vine fits
into our wider social media goal of
becoming content creators and
makes us better able to spread our
message,” says Ferreira, “but it
might not be popular in a year.”
Maryann James-Daley, web and
social media librarian at the District
of Golumbia Public Library, had
similar apprehensions when she
started using Vine in March. “It was
an experiment,” she says. “But I'm
pleasantly surprised at the re-
sponse.” D.C. Public Library has
been using Vine to promote events
at its branches and has held a popu-
lar Vine how-to class at the new dig-
ital commons at the Martin Luther
King Jr. Memorial Library. The class
was one of the first offered at the
commons, which opened in July.

“We're still playing around with
it,” says James-Daley—a remark
echoed by Shackleton, Smith, and
Ferreira. “But it’s been great to have
been a part of it and see it grow from
alittle seed to what it is today.”

—Phil Morehart

november/december 2013
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GLOBAL REACH

CANADA ©

Late fees are returning to the Windsor (Ont.) Public Library, fol-
lowing the release of an October 4 report that said a 21-month
no-fine experiment was an abject failure. The pilot project was ap-

proved two years ago at the urging of former Library CEO Barry
Holmes. The library had lost about $200,000 in fines it would
otherwise have collected.—Windsor Star, Oct. 4.

UNITED KINGDOM ©
The Senate House Library at the University of London scrapped

plans to sell a set of four Shakespeare Folios at auction after
leading academics attacked the proposal as “an act of stupid-
ity.” Library Director Christopher Pressler resigned for “personal
reasons” weeks after he admitted breaching financial rules by not
disclosing his relationship with an employee at the auction house
overseeing the sale.—The Telegraph, Oct. 1.

SPAIN ©

The National Library of Spain has discovered in its archives a rare
single page of an opera score for Il Pirata (The Pirate) handwritten
by 19th-century Italian composer Vincenzo Bellini. The fragment
was discovered after the library’s cataloging service requested
the identification of a “sheet of music bound in an album of 19th-
century photographs and drawings with landscapes of Malta and
Sicily."—Agence France-Presse, Sept. 18.

UGANDA O

Any Ugandan with a mobile phone can now download ebooks,
thanks to South African-based telecom company MTN Group,
which partnered with the ad agency MetropolitanRepublic Group
to promote literacy through an “Everywhere Library” using news-
paper and cellphone PSAs.—PSFK, Oct. 3.

SOUTH AFRICA ©

Sony Electronics rolled out a national book collection program
September 16 to benefit the South Africa Mobile Library Project,
part of the Department of Education’s efforts to improve literacy
levels. Recycling vendors are enabling public donations of gently

used children’s books through November 16.—Sony Electronics,
Sept. 16.

RUSSIA O

All 400 Moscow city libraries are getting a makeover, offering
multimedia content, film screenings, lectures, and extended
hours. The man behind it is bookseller Boris Kupriyanov, who
was asked by Sergei Kapkov, the city culture director who trans-
formed Moscow’s parks, to take on the libraries. The Fyodor
Dostoyevsky Library was one of the first to get completely reno-
vated.—Moscow News, Sept. 26.

ISRAEL @

The National Library of Israel has signed an agreement with the
Biblioteca Palatina in Parma, Italy, to digitize and display online
some 1,600 Hebrew manuscripts dating from the Middle Ages to
the 19th century. More than 1,400 of them come from the private
collection of Giovanni Bernardo De Rossi (1742-1831), a Catholic
priest and scriptural scholar.—La Repubblica (Parma), Oct. 4.

MONGOLIA &

The National Library of Mongolia has joined OCLC through an
agreement negotiated by Middle Tennessee State University
Catalog Librarian Enerel Dambiinyam. The library is the first in
the country to introduce the OCLC cataloging system and will
contribute up to 1,000 titles on WorldCat.—American Center for
Mongolian Studies, Sept. 12.

AUSTRALIA ©

After 133 years, a letter containing an eyewitness account of the
dramatic capture of famed outlaw Ned Kelly during the 1880
siege at Glenrowan has been donated to the State Library of
Victoria by the descendants of its author—Scotsman Donald
Gray Sutherland. The letter addressed to Sutherland’s family on
July 8, 1880, proclaims “the Kellys are annihilated. The gang is
completely destroyed.” It continues by describing Kelly’s famous
homemade armor and the gunshot wounds that finally brought
him down.—State Library of Victoria, Oct. 9.
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NEWSMAKER:

KATHLEEN SHEARER

I n August, the Confederation of Open Ac-
cess Repositories (COAR), the Association

of Research Libraries (ARL), and two other
groups launched a Joint Task Force on Librar-
ians’ Competencies in Support of E-Research
and Scholarly Communication. Its first task will
be to identify expertise and skill sets that aca-
demic librarians will need for expanded roles
in e-research, repository management, and
scholarly communication. The task force plans
to issue a preliminary report in spring 2014.
Meanwhile, American Libraries caught up with COAR Executive Director
Kathleen Shearer to find out more about the project.

How did this effort to identify new
competencies get started?
KATHLEEN SHEARER: This was very
much a collaborative project from
the beginning that was initiated af-
ter discussions between COAR and
LIBER (the European Association of
European Research Libraries). Both
organizations recognized that
libraries are rapidly evolving and
that innovative services will require
arange of new skills and competen-
cies. We then asked ARL and the Ca-
nadian Association of Research
Libraries (CARL) to participate, be-
cause they have similar require-
ments and could also bring
considerable expertise to the proj-
ect. Research and scholarly commu-
nication are increasingly global and
we are all dealing with similar
issues. So why not address the chal-
lenges together?

Do you plan to start with a survey of
existing practices? We are now in
the process of documenting the
range of new and existing services
for research libraries. The next step
will be to undertake an analysis of
the competencies required to tackle

these services successfully. Much
work on skills and competencies in
different service areas has already
been done, so a large portion of our
charge will be to review the existing

literature.

How many countries will be
involved? If we look at all the coun-
tries represented through COAR,
LIBER, ARL, and CARL, it is about
55 countries. Of course, a much
smaller group of us are working
directly on the task force.

How can academic librarians current-
ly keep up with the skill sets needed
to manage new e-research? This is
very difficult. The environment is
evolving so quickly that it is hard, if
not impossible, for library schools
to keep up. Conferences, work-
shops, and other one-off training
opportunities are filling in the gap
in terms of training, but even those
can lag behind new developments in
the field. Right now the onus is on
individual librarians to learn on the
job and keep up to date through
reading and monitoring the envi-

ronment.

Interview | TRENDS

Have any LIS schools created course
concentrations in scholarly communi-
cation and e-research? There are in-
dividual courses at LIS schools that
address topics such as digital
libraries, digital preservation, data
curation, scholarly communication,
and open access, as well as a few in-
tensive programs at select universi-
ties. Still, these topics have not yet
become part of core curriculum for

many academic library programs.

Will you be looking at Big Data man-
agement? Big Data, yes. But perhaps
even more importantly for libraries
is managing small data, or the so-
called “long tail” under which thou-
sands of heterogeneous data sets
fall. Managing these disparate data-
sets comes with its own unique

challenges.

Can you recommend any best practic-
es for open-access repositories? In
terms of best practice, it really de-
pends on the organizational struc-
ture of the institution. What we do
know is that, for repositories to be
successful, libraries must devote
sufficient staffing resources toward
advocacy, populating the repository,
maintaining the software, and de-

veloping end-user services.

How do you plan to promote the
competencies? We will be making
the results of our work openly avail-
able to all. We also aim to produce a
variety of resources and tools that
can be used and adapted to different
organizational models and regional

contexts around the world. il
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On My Mind

Start-Up Librarian

emember all those
library jobs that were
going to open up once
the boomers retired?
Pundits prophesied librarians be-
ing in demand everywhere, with
libraries scrambling to fill empty
positions. There weren’t going to
be enough librarians to go around!
Things haven't turned out quite as
we expected, and now the rhetoric
has shifted to the plight of new
librarians trying to break into the
job market, plus some doom and

gloom about how -

libraries are be-
coming obsolete.

Librarianship is
changing. It’s ex-
panding into con-
tent development
and production,
and extending way
beyond buildings, collections, and
services as we have known them. As
that shift begins to happenona
larger scale, there will also be a shift
in where and how librarians find
employment.

Today’s librarian is a combination
of traditional skills and advanced
technological know-how. The things
we learned in library school (biblio-
graphic control, readers’ advisory,
and outreach) are hot commodities
in high-tech environments. Many
new librarians have an aptitude for
new technologies that make us the
people who can bridge the gap be-
tween producers and consumers.
There’s a catch, though; you proba-
bly won’t see any postings for these

[ The things

we learned

in library
school are hot
commodities in high-

tech environments.

kinds of jobs because they may not
even exist yet. You might have to
create them yourself.

Trust me, it can be done. After
taking some time off to start a fami-
ly, and then trying to break back
into the library workforce by filling
in at reference desks whenever [
could, I began alibrary blog and
started experimenting with using
new media in storytimes. One day as
I'browsed Digital Book World, I saw
an article about a reading service,
Bookboard.com, whose office was
near where I lived. [
looked at the firm’s
product and mis-
sion, “to encourage
children to develop a
lifelong love for
reading,” and saw
how the company’s
values align with
mine. I contacted them to ask if I
could use their books in my digital
storytelling pilot projects. They
agreed, then asked if I could help
them with:

B Managing a growing digital
book collection;

B Developing and maintaining
relationships with publishers,
authors, illustrators, and other
stakeholders;

B Recommending functionality
for use in library and school settings.
I'm now the library manager at

Bookboard, and I don’t think this
kind of position will be an anomaly
for long; other high-tech content
producers are realizing the value of
traditional librarian skills in the

by Cen Campbell

new digital marketplace. What has
been especially heartening about
this “start-up librarian” phenome-
non has been the response of the
technology and business worlds.
Both TechCrunch and Forbes high-
lighted that it’s a librarian who pro-
vides the “secret sauce” for
Bookboard, in addition to algo-
rithms, graphic design, and other
high-tech mojo.

Start-up librarians could poten-
tially have a greater impact on liter-
acy and society than their more
traditional counterparts because
they work directly with the people
producing the content that our com-
munities use. Instead of pointing to
prepackaged content on shelves or
in databases, we can help create the
information, tools, and services that
are relevant to today’s library pa-
trons, and help ensure that we do so
economically and effectively.

Take a look around the digital
marketplace; find a start-up or an
organization that is working toward
an ideal or a goal that appeals to you,
and give them a call. Tell them about
your ideas and skills, and propose a
potential partnership. Remember
that it’s often attitude, enthusiasm,
and the ability to make things hap-
pen that attract employers in the
start-up world, and that a large,
strong network of healthy relation-
ships is probably the best way to land
your first job as a start-up librarian. 1

CEN CAMPBELL is library manager at
Bookboard.com and founder of LittleeLit
.com. She also serves on the Children and
Technology Committee of ALSC.



Noted and Quoted | OPINION

What They Said

“We need to think of it, really, as a kind
of center for the study of George Wash-
ington. Anybody writing anything on
Washington or his era—we want them
to feel like they need to come here.”
DOUGLAS BRADBURN, director, the Fred
W. Smith National Library for the Study of
George Washington in Mount Vernon,
Virginia, on the library being a resource for
anyone interested in the first US president,
in “200 Years Later, George Washington
Finally Gets His Presidential Library,”
Washington Post, Sept. 26.

“The idea that a shelf full of books some-
how replaces a librarian is wrong. If I'm
exploring things about, say, my sexuali-
ty, drug issues, health issues, | can't
grab those books in front of my peers.”
CHRISTIAN ZABRISKIE, executive director,
Urban Librarians Unite, in “City Schools
Ask State to Waive Librarian Require-
ments,” The Brooklyn Bureau, Sept. 26.

"“It's really important that we have this
support. We try to do as much as we
can, but it really takes organizations like
libraries to get the message out to their
customers and their communities.”

TIM MAKINEN, communications director,
Gift of Life, on libraries helping local resi-
dents sign up for the organization’s organ
and tissue donor registry, in “Canton
Library to Register Organ, Tissue Donors,”

Canton (Mich.) Observer, Sept. 29.

“Places that serve us well every day
serve us best when disaster strikes.
Health and safety go hand in hand with
lively urban spaces. Invest in one, and
you aid the other.... Branches have
become our de facto community cen-
ters, serving the widest range of citi-
zens—indispensable in countless,
especially poorer, more vulnerable

neighborhoods. They are much threat-
ened by budget cuts, but never more
in demand by toddlers and teenagers,
working parents, the elderly and the
unemployed, new immigrants and tra-
ditional readers.”

MICHAEL KIMMELMAN, architecture critic,
on libraries serving as disaster shelters if
they were given the resources, in “Next
Time, Libraries Could Be Our Shelters from

the Storm,” New York Times, Oct. 2.

“While deciding that libraries can dou-
ble as disaster centers could allow for
some sensible efficiencies in facing cer-
tain scale disasters, the idea could also
be criticized as being a piece with the
across-the-board, general and extreme
reductions of social services and gov-
ernment functions and their sometimes
transfer to private ownership or to oth-
er, less well-equipped branches of the
government.”

MICHAEL D. D. WHITE, former senior gov-
ernment finance and development official
responding to a New York Times piece on
libraries serving as possible disaster relief
shelters, in “Michael Kimmelman's Scary
Tightrope Act on Library Design: A Dance
with the PR Machine of Library Officials
Intent on Selling Off Libraries,” Noticing
New York, Oct. 3.

"Books that are loved by children are
often the books that scare adults.”
JUDY BLUME, children’s author, on ban-
ning children’s books that deal with con-
troversial topics, in “NYC Library Offers
List of 100 Great Kids’ Books,” Associated
Press, Oct. 3.

“We don't want the place of interaction
to be food courts or clinics, to be about
food or sickness, but books and culture.
We want our city to become more and

“Among other things,
the Library of
Congress is closed as
a result of what the

vandals have done.”
CHARLES P. PIERCE, blogger, on the
federal government shutdown, in “The
Reign of Morons Is Here,” Esquire, Oct. 1.

more comfortable to live in.... We do
not want to make a library that excludes
anyone. We want all those who come to
the library to keep coming.”

BORIS KUPRIYANOV, independent
bookstore owner, on his vision for reviving
Moscow’s libraries, in “Moscow'’s Library
Makeover Starts with Dostoyevsky,”
Moscow News, Sept. 26.

"We only had two in the house, an illus-
trated Old Testament and volume 1 of
Encyclopaedia Britannica. | was well
versed in everything from ‘aardvark’ to
‘azimuth,’ but little else. The public
library became a sort of refuge.”
STING, singer-songwriter, on growing up
without many books, in “Sting: By the
Book,” New York Times Sunday Book
Review, Sept. 19.

"If they have a library card, they all get
the online tutoring. And it’s all year. So,
it doesn't just go with the school year

november/december 2013

and it just doesn’t go with the Teacher

in the Library program.... All they need
is their library card and that library
card is their passport.”

RAHM EMANUEL, mayor of Chicago, on
the Chicago Public Library offering online
tutoring via Brainfuse chatroom seven
days a week in addition to other initiatives
involving education, in “City Library to

Provide Online Tutoring to Chicago Stu-

americanlibrariesmagazine.org

dents,” Chicago Sun-Times, Oct. 3. 1
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Another Story

Common Ground

Meeting spaces of the minds

here are many benefits to
spending one’s life on a
college campus: beautiful
settings, the rhythm of
the academic year, and of course
continually being surrounded by
bright, energetic students. Each
summer they come for orienta-
tion, eager, excited, and younger
by the year. You too can play the
“where were
you the year

If a provost

working on research projects. My
favorite part is the whiteboard-
topped tables on wheels (as are most
of the furnishings, for flexibility in
use of space). So cool, as are the re-
fillable markers and erasers avail-
able for checkout.

All very useful, all very busy—
there’s lots of time when there’s not a
seat or table to be had. Whenever I go
over there, though,
I have one nagging

they were or dean or question that won't
born” game. go away: Why is this
| mayor asked
1995? Gulp. Y ) space here? Why is
By the time why a learning this in the library?

you read this,
this year’s fresh-
men have settled
into their rou-
tines, dug into
classes, and in
many cases, engaged for the first
time with an academic library. And
in many of those libraries, they have
found a research- or learning-com-
mons space where they can attend
tutorials, find a place to do course-
work, collaborate on projects, create
presentations, write, or just sit
around and think or read.

These are great spaces and I'm
delighted that so many academic
libraries have dedicated space and
resources to building and maintain-
ing them. (Much of the following
could also be said for makerspaces
and the like in public libraries.) I
use ours regularly—for my own
work, for office hours, for class ses-
sions to work in small groups, and
for consultations with students

commons or makerspace
was in your library, what
would be your 90-second
elevator speech?

Don’t mistake
me—I'm glad it is,
for all the reasons I
listed. There is,
however, no real
reason why this
space belongs necessarily in a
library. It could just as easily be in
the student union, or a classroom
building, or a residence hall, or
anywhere else. By the same token, a
makerspace could just as easily be in
a community center. No matter how
popular or useful they are, if a pro-
vost or dean or mayor asked why
these spaces were in libraries, I'm
not sure our answers would be all
that specific, or convincing.

Which is a shame, because there
are lots of possibilities. Research/
consultation/reference-type servic-
es are obvious, though almost cer-
tainly they'd have to be roving or
outreach-y in nature. So is support
of enhanced use of collections and
resources. Less obvious might be

by Joseph Janes

assistance in the creation and for-
matting of various intellectual prod-
ucts. Intellectual property/licensing
tutorials? Advice on publishing and
distribution of scholarly products
and insight into the open access/
open source journal/scholarly book/
digital product models? Use of
metadata to allow web-based prod-
ucts to be found? We know—and
have—a lot that could be put at users’
disposal.

Imagine this: If you had 90 sec-
onds with your chief decision-
maker, the person who really holds
the power (board chair, president,
dean), how would you portray, in
words your decision-maker would use,
the practical value of this sort of
space in advancing the agenda of the
college or city, and not just as a
space that is nice, useful, helpful, or
pretty? It’s harder than it sounds,
this elevator-speech thingy; some
time and forethought into precisely
what such a space is meant to
achieve can pay big dividends when
the questions come.

These kinds of spaces could well
become a significant component of
our continuing reimagining and re-
invention. Thus, once you've got the
elevator speech ready, you need to
find the elevator. Don’t simply wait
for the moment to pounce; orches-
trate it, and dazzle the powers that
be with your logic and persuasion....
Don’t be just another story. Il

JOSEPH JANES is associate professor and
chair of the MLIS program at the Information
School of the University of Washington in
Seattle.



Dispatches from the Field | TECHNOLOGY

ot Just Angels on a Pin

n its Most Innovative Com-
panies 2012 report that
analyzes survey data from
more than 1,500 senior
executives, the Boston Consult-
ing Group noted: “Innovation is
rapidly moving up the CEO agenda
across regions and industries.
Seventy-six percent of respon-
dents ranked innovation as a
‘top-three’ strategic priority—the
highest level in our survey’s his-
tory.” Innovate on Purpose blog-
ger Jeffrey Phillips observed:
“I'm sure we
could spend
hours debating
the definition
of innovation,

much like an-
cient scholars
argued about how many angels
could dance on the head of a pin.
Unlike the angels on a pin, how-
ever, the definition of innovation
matters.... A definition signals in-
tention, commitment, direction,
and importance.... If innovation
is poorly defined, innovation is
like discovering a new continent
without a map, without a compass,
and without knowing what’s im-
portant when you discover it.”
“Innovation” is a broad, amor-
phous concept. In today’s volatile
higher education environment, the
day is long past where the word does
not crop up—whether in library
meetings, memos, coffee conversa-
tions, or annual conference themes.
To gain further insight, I explored
several avenues that extend the con-

76% of CEOs

- ranked innovation
| a "top-three”
strategic priority.

versation and shed more light on the
library community’s use of the word.
This included alook at library job
advertisements, strategic plans, and
awards (both in the library commu-
nity and the corporate world). I also
examined technology trends men-
tioned in a variety of outlets: Library
Technology Reports, the Horizon Report,
Library Information and Technology
Association (LITA) National Forum
topics, and LITA Top Technology
Trends presented at ALA annual con-
ferences.

But I still
needed a better
sense of what
the academic
and research
library commu-
nity means when
it uses the word “innovation.” So in
early 2013, I surveyed library direc-
tors—members of the Association of
Research Libraries—on the concept
of technological innovation, a subset
of the extremely broad, overarching
concept of innovation (that might or
might not involve technology). Two
dozen library directors responded
to my 10 questions, many of which
were multiple choice but also al-
lowed the respondents abundant
opportunities to express their own
thoughts. An introductory question
asked them to select three (out of
20) words and phrases that seemed
to capture the essence of technolog-
ical innovation. A later question
listed 32 discrete technologies cur-
rently found in (or being evaluated
by) the library community and

by Jason Vaughan

asked respondents to score each
item from zero to 10 according to
how “innovative” they considered it.

A few factors emerged as impor-
tant to these leaders’ perception of
technological innovations:

H newness;

B the origin of the innovation
(within libraries or outside libraries);

B whether the innovation is ap-
plied differently or uniquely in a
library setting, versus its use and
application outside the library envi-
ronment;

B whether the innovation is in-
cremental or fundamental change;

M its adoption rate among other
libraries;

B the improvement in user expe-
rience.

My research emphasizes the need
for focus, strategy, and direction in
adopting technological innovations.
Writing in Library Trends, Kathryn
Deiss, content strategist for ALA’s
Association of College and Research
Libraries, notes: “While strategy
can exist without innovation, it is
unlikely that effective innovation
can occur without the use of strate-
gy.” In short, what comes to mind
when you think of technological in-
novation? Apple? Google? Or the
new James B. Hunt Jr. Library at
North Carolina State University? 1

JASON VAUGHAN s director of library
technologies at the University of Nevada,
Las Vegas. This article is adapted from his
November/December Library Technology
Report, “Technological Innovation:
Perceptions and Definitions,” which provides
the full survey results and selected quotes
from respondents’ answers.
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TECHNOLOGY | In Practice

Open Access Everything

ith the growing cost
of higher education,
declining library
budgets, and the
crisis in scholarly publishing,
it can sometimes be difficult to
feel optimistic. Looking at the
creative efforts to address these
issues through publishing gives
me ample hope. Many academic
libraries are working to make the
scholarly and creative output of
their communities widely acces-
sible. They are also supporting the
creation of sustainable publish-
ing models through education,
institutional repositories, and
open access (OA) publishing.

Academic libraries around the
world are collecting the scholarly
products of their communities in
institutional repositories. At my
university library, PDXScholar
(pdxscholar.library.pdx.edu) col-
lects and makes freely available
online theses, dissertations, culmi-
nating papers, and faculty works
whose copyright agreements allow
for archiving in an institutional re-
pository. We do this to make visible
and accessible the amazing work
happening at our university.

Some libraries are also develop-
ing their own digital publishing im-
prints in an effort to offer a solid
alternative to traditional publishing.
The University of Pittsburgh Library
System, for example, offers a plat-
form and support for OA journals
(library.pitt.edu/e-journals). It al-
ready publishes 30 OA scholarly
journals using the Open Journal

Systems platform and offers print-
on-demand via an Espresso Book
Machine. This arrangement sup-
ports journal
editors in mak-
ing their publi-
cations open
access.

Some libraries
that have always been engaged in
publishing have begun publishing
OA books and are experimenting
with new forms of scholarship.
MPublishing (publishing.umich
.edw), through the University of
Michigan Library, offers a number
of series and even some UM Press
books that are OA. They have also
formed Maize Books to produce OA
and shorter-form works and will
experiment with emerging forms of
peer review.

Libraries are also encouraging
faculty and graduate students to
publish in OA journals. More than
40 libraries listed under the Com-
pact for Open Access Publishing
Equity (oacompact.org) help pay
associated author fees. Scholarly
communications librarians at many
other institutions can help scholars
navigate the complex world of
author agreements.

Textbook prices are a major issue,
with each student spending an aver-
age of $1,200 on textbooks each
year. Many libraries make textbooks
available on reserve, but this doesn’t
fully address the issue. The open
textbooks movement seeks to pro-
duce digital textbooks where the
only cost to students would be

| solid alternative
to traditional

publishing.

by Meredith Farkas

printing. Most open textbook proj-

ects are spearheaded by state gov-

ernments and foundations, but
libraries are also

Libraries offer a

beginning to lend
their support to this
initiative.

Through grants
and library fund-
ing, the SUNY Open Textbooks Pro-
gram (opensuny.org) will publish 15
OA textbooks by SUNY faculty this
year, with graphic design, copy edit-
ing, and instructional design ser-
vices provided by participating
SUNY libraries and the SUNY Press.
Kansas State University is also en-
gaged in an Open/Alternative Text-
book Initiative (lib.k-state.edu/
open-textbook), offering faculty
stipends to either create a free text-
book or use OA resources. These
initiatives provide a valuable contri-
bution to addressing the growing
unaffordability of higher education.

These can be frustrating times for
libraries struggling to provide ac-
cess to materials our patrons need.
But groups such as libraries, gov-
ernments, and nonprofits have
spearheading many projects de-
signed to improve or transform pub-
lishing. Individually, they are simply
intriguing; when viewed together
they indicate a growing movement
to help make publishing sustainable
and research accessible. I

MEREDITH FARKAS is coordinator of general
education instruction at Portland (Oreg.) State
University. She blogs at Information Wants to
Be Free and created Library Success: A Best
Practices Wiki. Email librarysuccess@gmail.com.



2014 is our diamond anniversary year

Libraries are a Gale’s Best Friend

TIFFANY? Cartier? No, thanks.

We’ll stick with the sparkle and glamour
of our first love: libraries.

60 years ago, Gale added a bright new facet to reference publishing. Since then,
you've constantly inspired and energized us with your commitment to connecting people
with information and resources. Thank you for your partnership and friendship.
Here’s to many more years of brilliant collaboration!

Celebrate with us. Visit us at BOOTH #707 during the American Library Association
Midwinter Meeting in Philadelphia, January 24-27.

Gale is a proud sponsor of the conference shuttle buses!

1-800-877-4253 % GALE
www.gale.cengage.com 1 & CENGAGE Learning



Archive staff at the John F. Kennedy Presidential Library and Museum
have been working feverishly for eight years to provide digital content for
historic events leading up to the 50th anniversary of the president’s
assassination in November. Now it’s their time to shine

..................................................................

....................................................

CAMELOT,

he anger, frustration, and worry that the situation could turn out
very badly were evident in the president'’s voice.



Left: Caroline Kennedy whispers to her father during an August 26, 1963, visit to
Hyannis Port, Massachusetts. Bottom: President-Elect John F. Kennedy speaks to
reporters December 6, 1960; a Kennedy campaign pin.
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chive at the John
F. Kennedy Presi-
dential Library and
Museum in Boston.
The library has been
building the “Access to a
Legacy” digital archive since
2006 and made it public in January
2011, marking the 50th anniversary of Kennedy’s inaugu-
ration. Through its website (jtklibrary.org) the library
providesaccessto150terabytes of information, including
approximately 593,500 paper documents, 22,642 photo-
graphs, 1,436 sound recordings, and 121 moving images,
according to James Roth, library deputy director. It is the
mostextensive digitizationeffortinthe presidentiallibrary
system, and the archive is growing every year.

The website gives visitors an insider’s view of the Ken-
nedy White House, allowing them to listen to tape-
recorded phone calls and closed-door meetings, read
handwritten notes by the president in the margins of of-
ficial documents, and view never-before-seen pictures
of Kennedyand his staff. Visitors can pore overunabridged
folders of information and tour interactive exhibits that
highlight documents, television newscasts, presidential
speeches, and other information associated with the JFK
administration.

Archivists have already finished digitizing Kennedy’s
personal papers, documents related to the 1960 election,
and the president’s speeches. Roth says they're now work-
ing to complete the White House photographs collection,
which includes thousands of images taken by the presi-
dent’s photography staff. Archivists are also working to
declassify documents in the president’s national security
files and put them online, Roth says.

Online visitors will soon have access to speeches, pub-
lic events, and other moving images that are being digi-
tallyremastered by Deluxe Entertainment Services Group,
whose clientsincludetop Hollywood studios. Forinstance,
Kennedy’s speech for his inaugural address was recently
digitally remastered, Roth says, and the archive islooking
to remaster additional speeches, televised press confer-
ences, and Kennedy’s home movies.

Eight years in the making, the digitization effort has
paid dividends, technologically speaking. The library has
doubled traffic to its site to more than 2 million visitors
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ayear since the archive went live.

Library staffers—made up of employees from the John
F.Kennedy Library Foundation and the National Archives
and Records Administration—have been working in high
gear in preparation for the 50th anniversary of a number

of historic events leading up to Kennedy’s assassination
on November 22.

Library Director Tom Putnam says that while thousands

of documents from Kennedy’s presidency have yet to be
digitized, archivistshave morerecentlyfocused theirefforts

on Kennedy-related events from 1963, such as the signing
of the Limited Test Ban Treaty, Martin Luther King Jr.s
March on Washington, and the bombing of the 16th Street
Baptist Church in Birmingham, Alabama, to name a few.

“It’s getting toward November, so people are getting a
little frantic,” archivist Erica Boudreau told American
Libraries this summer.

 PUTTING JFK IN CONTEXT

Thedigitizationprojectalsohashelpedbolsterthelibrary’s ,
education outreach effortsusinginteractive content from
the website. In the “Integrating Ole Miss” interactive
exhibit, for instance, students are challenged to review
documents and other media to understand the event and
its place in history.

Putnam says the digitization effort has made it easier
for the library’s education department to assemble new | an that

lesson plans and teaching materials as more information
is made available online. “Our director of education used (¢
to, like the others, have to go down to the reference room
and spend hours going through files,” Putnam says. Now
the documents are just a few keystrokes away.

Nancy McCoy, director of education and
public programs, says thelibrary develops
lesson plans and curriculum guides for
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teachers—elementarythroughhigh school—onanongoing
basis. Most recently, the library launched its “1963 Civil
Rights Movement” interactive exhibit, which includes 10
lesson plans, she says.

The civil rights movement was also the focus this year
of the library’s annual spring conference for librarians

. and 3rd-to-8th-grade educators. Breakout sessions in-

cluded workshops on selecting books on the civil rights
movement for library displays and gave attendees the
chance to meet with authors and historians. Past topics
have included science and technology, the Peace Corps,
and photography and illustration used in education.

The digital archive and education outreach work at the
library is in addition to the hundreds of requests for
documents the museum receives every year. Requests have
spiked in recent months because of the anniversaries, but

. library staffers are using the museum’s digitization infra-

structure to their advantage, encouraging researchers to
order digital prints instead of photocopies by charging
slightly less for the digital option.

Kelly Francis, assistant digital archivist fortextual col-
lections, says when the museum receives an order for
digitized copies of a document, the archive staff will scan

the entire folder containing

the information. “Once the
folder is done and we can
publishittothewebsite, then
it’s done and available to
everyone,” she says.

MauraPorter, thelibrary’s

declassification archivist,

Fr‘\. i minar

THE ARCHIVE HONORS
KENNEDY'S LEGACY AS A

CHAMPION OF TECHNOLO

says that as time goes on, digitization is going to “save a

lot of time and money.”

Publishing information in its entirety is a guiding
principle at the library. The website notes that providing
“file level” access to data has the advantage of making
digital archiving more etficient for archivists—who make
the information discoverable through metadata. An
addedbenefit: Providingaccesstounabridged foldersalso
mirrors the research room experience.

Porter says maintaining the integrity of a folder’s con-
tents is important because it creates a context for “what
was happening in the White House that day.”

“I think people don't understand that these [folders]
were created at the White House level,” she says. “You can
put yourself right in the Oval Office.”

> TREASURES IN THE VAULT

While the library’s interactive exhibits provide context
for important historical events, the data available at the
file level is abundant with hidden gems of information
about Kennedy.

Francissaysshediscovered one ofthesehiddentreasures
when she came across a letter from author Kurt Vonnegut
Jr.when he was volunteering for Kennedy’s 1960 presiden-
tial campaign. It would still be another nine years before
he would publish his seminal novel, Slaughterhouse-Five.

“I've published two novels and am a regular contribu-
tor of fiction to the Saturday Evening Post, Ladies” Home
Journal, McCall’s, and so on. On occasion, I write pretty
well,” Vonnegut wrote in 1960.

Not all discoveries are so obvious, says Lindsay Clos-
terman, the library’s audio/visual metadata cataloger.
Closterman often has to play history detective as part of
her duty scanning and providing information about pho-

tographs from the Kennedy White House. About a third of |

the 30,000 images inthe White House photograph archive
are available online, according to Closterman. She says

Top Left: A Kennedy/Johnson campaign pin; watching the liftoff
of the first American in space, May 4, 1961. Left: Kennedy poses
with his brothers (L-R), Attorney General Robert F. Kennedy and
Senator Edward M. Kennedy (Massachusetts) in the West Wing
Colonnade outside the Oval Office, August 28, 1963. President
Kennedy stands in the presidential limousine as his motorcade
passes crowds lining Kapahulu Avenue in Honolulu, Hawaii, June
6, 1963.
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“shot cards” by the pres-
ident’s photographers,
which include informa-
tionaboutthephotos, are
sometimes vague or in-
complete. It’s her job to
fill in the blanks.
Closterman says she
was recently reminded
ofadiscoveryshe made
about two years ago
whentryingtoidentify
a White House staff
member serving food at aluncheon for First Lady Jacque-
line Kennedy. She finally identified the man by cross-
referencingthe photowithanother picture of White House
staff from a 1967 issue of Ebony magazine. In that photo-
graph, Sammy Davis Jr. was pictured with three White
House staff members, one of whom was identified as
Eugene Allen. Allen served as a butler at the White House
through several administrations and was memorialized
in the 2013 film The Butler starring Forest Whitaker (as
Allen) and Oprah Winfrey.
“A few months ago I found out about the movie and I
thought, ‘I know who thatis,”
Porter says the digital archive allows anyone to play
history detective.

Closterman says.

”

“Itellpeople, ‘Dosomeresearch, spend anafternoon,
she says. “It’s not just for scholars; it’s for everyone. Pick
a subject and spend four hours and review the files. You
won’t regret it.”

 HONORING KENNEDY'S LEGACY

While the digital archive has a seemingly endless supply
of information about Kennedy, it is short on documents
concerninghisassassination. That’shecause the informa-
tion is stored at the National Archives and Records Ad-
ministration. Putnam says the library primarily focuses
on Kennedy’s life and accomplishments in office rather
than the way in which he died. But the library will hold a
“simple ceremony” on the 50th anniversary of Kennedy’s
death, he says.

The digital archive honors Kennedy’slegacy as acham-
pion of technology, he says, noting that the president had
the foresight to realize that technology would allow schol -
ars remote access to his

papers. He says Ken-
nedy summed it
up best during
a 1962 press
conference:
“Through
scientific

T T——

Left: Kennedy aboard the yacht Honey Fitz, off Hyannis Port,
Massachusetts, August 31, 1963. Bottom: The president
delivers a radio and television address to the nation regarding
desegregation at the University of Alabama, June 11, 1963.

*

Visitors to the Kennedy Library website (jfklibrary

INTERACTIVE EXHIBITS

.org) can use the library’s internal search engine to
dig through unabridged files. Library staffers suggest
picking a topic and spending a few hours putting the
pieces together yourself. American Libraries recom-
mends visiting these interactive exhibits and historic
archives to jump-start your journey.

) Civil Rights Timeline: This interactive exhibit draws
from 230 primary sources, including paper, film, and
audio files, to explore milestones in the civil rights
movement.

) World on the Brink—JFK and the Cuban Missile
Crisis: The 13-day standoff between the US and the
Soviet Union comes to life in this exhibit that gives
a day-by-day account of the crisis. Listen to secretly
recorded meetings with the president, review for-
merly classified documents, and much more.

) We Choose the Moon: Blast off virtually with the
crew of Apollo 11 in the historic 1969 moon land-
ing. This computer-animated tour of the flight fea-
tures historic audio and video footage of the launch
and Kennedy's call to action.

)} The President’s Desk: This virtual tour allows visi-
tors to sit at the president’s desk, read his daily cal-
endar, look at his personal photographs, and listen
to his phone calls.

} JFKS50: The library’s award-winning site uses a
graphic novel-style approach to educate visitors
about historical events from JFK's presidency, from
the Bay of Pigs to the moon landing to his work in
the civil rights movement.

means of reproduction, microfilms, and all the rest, it is

possible to make documents available generally here in |

Washington, and through the Archives, the Library of
Congress, and at the libraries.... As time goes on, we will
find it possible to reproduce the key documents so that
they will be commonly available.” 1

TIMOTHY INKLEBARGER is a freelance reporter in
Chicago. He has written for the Associated Press,
Consumers Digest, Chicago Journal, and Pensions &
Investments.
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To reach sports fans, libraries offer resoTrceisto a
growing number of fantasy league playe

aul Waelchli loves football. As 5 teenager
growing up outside Green Bay,

, Wisconsin,
he played the sport in high school.

Watching Packers games on Sunday afternoons

was a firm family tradition. When Wae

Ichli took |
s Cole Library in




Helping patrons manage their fantasy football rosters
was one way Waelchli thought to do it.

“Ireallyenjoyhelpingpeopleresearchand problem-
solve and crack the nut of trying to find the information
that they’re looking for,” he says. “I enjoy playing
fantasy football, too.”

Nothing in America brings people together quite
like sports. Although hard-core football and basketball
fans aren’t necessarily thought of as serious readers,
libraries have the ability to offer avariety of resources that
would hold considerable appeal for them, particularly
those seeking an edge in fantasy leagues or NCAA March
Madness pools on college basketball.

If librarians can find innovative ways to connect with
that population, they have a real opportunity to attract
new, hard-to-reach patrons.

“Playing fantasy sports, you're reaching a different
demographic,” says Waelchli. “But you're still bringing
people together as a cultural and community center.”

Fantasy sports are a $2 billion industry now, catering to
36 million North American players, a bloc that has
nearly doubled since 2007. The concept is a draw, in part,
because of its simplicity; fans act as franchise owners,
building teams of real professional athletes who then
compete, based onweekly statistical performance, against
other teams organized by friends or colleagues.

Not surprisingly, hundreds of websites have sprouted
in recent years, all peddling detailed and insightful in-
formation as they try to gain a foothold in the growing
market. Some are more reliable than others, and librarians
are well positioned to help interested players sift through
what’s available.

Some libraries are already sites of sports activity. Justin
Keiser, a librarian at Jacksonville (Fla.) Public Library,
points to a group of fantasy football players that has been
using his branch’s electronic classroom for its draft for
three years running. “This way,” he says, “the league
members could meet in one place, they each had a com-
puter, and the full draft could be displayed on the projec-
tion screen.”

Similarly, Brent Lipinski, a manager at Chicago Public
Library’s (CPL) Wrightwood-Ashburn branch, says he sees
lots of people using the public computers to create their
fantasy teams. “Because we have computer access, people
come in, theylookup scores, watchvideos,” says Lipinski.

Sara Gore Holladay, an electronic resources librarian at
the Frick Art Reference Library in New York City, hosts the
website Fantasy Football Librarian. Each year, in conjunc-
tion with the Fantasy Sports Trade Association (FSTA),

Holladay runs an “accuracy
challenge,” inwhich she takes the preseason

rankings of more than 60 different sites and measures
their estimates against the actual end-of-season results.

“There’s a wealth of information, and there’s a ton of
small places that are providing [it],” says Waelchli, who
has given presentations with Holladay in the past on the
intersection of fantasy sports and information literacy.

Waelchli’s library on campus doubles as the public
library for Mount Vernon, Iowa, atown of 4,500. This fall,
he’s working with his youth services library assistant to
organize a research event for middle school students
dubbed “How to Dominate Your League Night.” Utilizing
Holladay’s rankings, he wants to point his kids toward less
obvious sources and teach them what football skills they
should value in a potential draftee. Fantasy sports “opens
the door for a wide range of people to get engaged in talk-
ing about how they use information,” he says, “and to do
itin a fun way.”

Some library systems, like the one in the Topeka and
Shawnee County (Kans.) Public Library, have gone so far
as to set up the library’s own internal leagues. All experi-
ence levels are welcome, their public flier notes, and
there’s no fee for entry.

The benefits of engaging sports fans are diverse. At the
most basic level, fantasy sports can provide an entry point
for potential patrons who might not think regularly about
what services and goods libraries make available.

For those with an interest in athletics but without a
computer at home, the library is a lifeline; a 2010 report
from the Institute of Museum and Library Services found
that 44:% of people in households living below the federal
poverty line used public library computers and internet
access. For others, the library serves as a safe place to hang
out with peers and indulge in hobbies. In June 2013, the
Pew Research Center’s Internet & American Life Project
found that people in their 20s are just as likely as older
Americans to visit a library but are much more likely to
study, read, or surf the internet at the facilities themselves.

The mean age of fantasy sports players is 41, according
to FSTA data, and the vast majority of participants are
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men. “We in libraries sometimes have a hard time reach-
ing men, especially adult men,” says Lipinski. “The dads
do come in with their kids, but they dont do a lot of plea-
sure reading themselves.”

Aside from providing commercial sports magazines
like Sports Illustrated and ESPN The Magazine, some
libraries also carry annual fantasy guides and publications
that examine a sport’s numerical data. Via EBSCO, some
libraries have purchased issues of Lindy’s Sports Annuals,
a preseason sports periodical. Each spring, for example,
Chicago Public Library buys copies of Baseball Prospectus,
the yearly guide favored by baseball’s sabermetric com-
munity. (Think Moneyball.)

In March, when college basketball brackets begin circu-
lating, some libraries could purchase a $20 subscription to
KenPom.com, a leading college basketball website and
statistical archive. “You can go to the library, sit down and
look at [these guides], take all of your notes, and it costs you
“It’s really appealing, espe-
ciallybecause thatlittle bit of research gives youabigedge.”

zero dollars,” says Lipinski.

Welcoming sports lovers
Outreach is critical. Lipinski makes a public display when
the sports seasons change, lifting from the shelves his

branch’s best baseball stories in the spring and then
swapping in books on the Chicago Bears in the fall.

Professional sports teams love to partner with libraries,
and there’s room to leverage those relationships cre-
atively. The Chicago White Sox offered baseball tickets
this summer to a handful of children who completed CPL’s
summer reading program.

Chicago Bulls all-star forward Luol Deng, meanwhile,
was 2013 honorary chair of September’s Library Card
Sign-Up Month, sponsored annually by the American
Library Association.

Librarians need not be baseball nerds or linebackers
themselves to create an environment that is welcoming
to sports lovers.

“Aslibrarians, we research things we don’t know. That’s
what we do,” Lipinski says. “It’s the same way you can
approach this problem. If youknow nothing about sports,

use the tools at your disposal.”

ADAM DOSTER is a freelance writer and editor based

in Chicago. His work on sports and sporting culture has
appeared in ESPN The Magazine, The Classical, the New
York Times, the Wall Street Journal, the Chicago Reader,
Chicago, and Deadspin, among other publications.
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Navigating
the News S

Program empowers teens to discern fact from

fiction and become savvy information consumers

Photos: Darragh Worland



To help high school
students differentiate
between fact and fiction
in today’s increasingly
chaoticnews—inwhich
opinion-based cable
news programs, blogs,
and social media sites
have proliferated—the
American Library
Association (ALA), in
partnership with local
library branches and a
nonprofit media liter-
acy organization, cre-
ated News Know-How,
a program that helps
young adults become
better, more savvy me-
dia consumers.

“The goal was to make
librarians and the general pub-
licaware of mediabiasandtoteachthem
how to read the news in a critical way,
whetherit'saFacebook post,anewspaper
article, or a radio report,” says Barbara Jones, director of
ALA’s Office for Intellectual Freedom (OIF), who spear-
headed the program.

In 2010, George Soros’s Open Society Foundations
approached ALA about starting a media literacy initia-
tive. Soon, OIF received a $750,000 grant from the
foundation to develop and carry out the program for
two years.

Jones says libraries were the right fit for the News
Know-How program because they have the resources
on hand—from knowledgeable librarians to extensive
databases—to show students howto be their ownwatch-
dogs. “[Students and the public] need to be able to pick
out bias and propaganda and check facts,” she says,
“since facts and statistics are often mentioned in a way

Teens learn about media literacy at the San José (Calif.) Public Library.
The workshop was part of an ALA program that was funded for two years

by the Open Society Foundations.

s ibrarians have always been major
{;:\‘ proponents of literacy campaigns, and
' now, for the past two years, many

librarians have been participating in a new type
of initiative: media literacy.

that makes them meaningless or misleading without
context.”

The genesis
ALA introduced the first version of the full News Know-
How program in the summer of 2012, following a trial run
a year earlier during the Iowa Republican caucus. This
version centered on the 2012 presidential election, with
groups focusing on topics such as the media’s coverage of
the candidates’ positions on health care and gun control.

OIF selected libraries in Chicago; Oak Park, Illinois;
and eight branches throughout lowa for the program.

The first year, OIF chose libraries with which it had a
pastrelationship, “butwe alsowanted avariety oflibraries,”
Jones says. A rural state was especially ideal because she
and her team wanted to see how the program would work
in small towns and in multiple locations. The proximity
to the Association’s Chicago headquarters made Iowa a
good fit.

To round things out, Jones says, they also wanted a city
library and a suburban library in the mix, so they selected
Chicago and Oak Park, a nearby suburb.

“The goal of the program was to teach

librarians and the general public how to

read the news in a critical way, whether

it‘'s a Facebook post, a newspaper

article, or a radio report."

—Barbara Jones, director of ALA's Office for Intellectual Freedom

Afterasuccessful initial run, Jones decided to openthe
program to libraries outside the Midwest. In 2013, the
program was held in cities with highly concentrated
populations. From more than 60 libraries that applied,
OIF selected San Antonio (Tex.) Public Library and San
José (Calif.) Public Libraryto implement News Know-How
in its second year.
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1. Who is the target audience for News Know-

tation at their local library. Several groups also
presented at their schools or for civic
organizations. The presentations
were generally 10-15 min-
utes long and used
both PowerPoint i}
and video R
editing

software.

Information
for Students
Interested in
News Know-How

How? Many of the students involved are inter-
ested in journalism as a profession. However,
Erik Berman of the Educational Park branch
of the San José Public Library says there were
students from various backgrounds. “Some

of them definitely had an interest in journal-
ism, but others were tech-savvy and wanted
to distinguish truth from lies. There were also
students who wanted to help out the com-
munity by producing and presenting their final
project,” he says.

2. Don't be afraid to ask for help. Elise Westhoff

participated in News Know-How in 2012 and
said her biggest piece of advice for future par-
ticipants was to keep in touch with librarians
and mentors when confronted with questions or
problems.

Each group was assigned a professional
journalist to serve as a mentor for the group
after the initial training sessions. Westhoff said
her group kept a biweekly correspondence with
their mentor, Jamie Gold, who spent more than
a decade at the Los Angeles Times. "Definitely
utilize your mentors,” Westhoff says. “They are
there to help you and can answer almost every-
thing, if you just ask.”

Each group puts together a video and final presen-

Partnerships
ALA partnered with the
News Literacy Project
(NLP), a nonprofit enter-
ing its sixth year teaching
media literacy, to run the
training sessions for stu-
dentsand librarians. NLP has
worked with teachers on

media literacy programs in
New York; Washington, D.C.;
Bethesda, Maryland; and Chicago.

Darragh Worland has been the New
York program manager for NLP foralmostthree
years and has led multiple media literacy programs for
students in New York City. While NLP has worked with
students as young as 11, most of its programs cater to high
school students, and the vast majority of News Know-How
participants have also been high schoolers.

Because ofthe NLP’s experience inworkingwith teach-
ers on media literacy programs throughout the country,
Worland says NLP was asked to serve as lead trainers for
ALA’s program.

The role of libraries

Erik Bermanisalibrarian at the Educational Park branch
of San José Public Library and was immediately inter-
ested when he heard about the program earlier this year.

“Medialiteracy ties in with information literacy, which
is one of the most important things libraries can teach
these days. I immediately recognized that a lot of the
techniques that were most important in teaching media
literacyalso applied to informationliteracy,” says Berman,
whose library offered the program June 17-28.

He says local students expressed a lot of interest in the
program, but since there was room for only 16 students, he
had to turn away more than 50 others. At the end of the two-
week program, these teens—divided into groups of four—
presented their findings at the library, and even
some members of the city council attended.

Most groups did a straightforward
presentation in which information was
delivered through PowerPoint slides.
But Berman says students took cre-
ative approaches, including one group
that produced an interactive game
show about whether the information
presented in the news was true or false.
In addition to groups’ findings on such
issues as media bias and news reliability, Berman

thinks the News Know-How program was beneficial for
gettingteenagers engaged in the library. “The program is
great for outreach,” he says. “One of the students involved



Students participate in the ALA News Know-How workshop at
the San José (Calif.) Public Library’s Educational Park branch.
At the end of the two-week program, some members of the

city council attended the teens’ presentations at the library.

in the program is now our teen volunteer coordinator,
while several others are also volunteers.”

He says programs like News Know-How are essential
for youth. “The role of libraries in the digital future is not
just finding information, but how to know in a limited
time if you can trust a source and know that the informa-
tion you are receiving is credible,” Berman says. “There
is a difference between the type of information you get
from a blog or a Facebook post and the news you get from
a credible reporter or from an [Associated Press] report.

“Wehave to gobeyond whatwas once consideredlibrary
work and move to where libraries are at the heart of a
community, something more akin to community centers.
In academic libraries, there is this idea of being a ‘“third
space, and that’s just as important for public libraries.”

Students' views

Students who expressed interest in the program were
chosen after librarians interviewed them. In lowa, 22
students participated in a centralized meeting, either in
Cedar Rapids or Des Moines, based on where they lived.
But even with the two sites, some students had to travel
up to 200 miles to get to a training meeting.

Elise Westhoff of Dyersville, Iowa, found the sessions
valuable. “The NLP staffers gave us alot of information and
direction and let us run with it,” she says. Westhoff was part
of a team that focused on how accurately different forms of
media quoted presidential candidates. She focused on blogs
such as the Daily Beast and the Iowa Republican, while
other team members reviewed newspapers and social
media for accuracy. She says that all forms of media they
analyzed were mostly accurate in quoting the candidates.

Megan Molloy, from Knoxville, lowa, says she and her
team fact-checked election coverage from the Des Moines

Register, USA Today, and the Wall Street Journal, and
their research continued through the presidential
election. Molloy was drawn to the program because

she was interested in becoming a journalist after
college. Butasshelearned more aboutthe demands
of the profession, her interest waned.

“I'would have to think very long and hard about
it because I didn’t realize how much stress and
pressure they [journalists] are under and how easy
it is to have a minor slip-up,” she says.

Still, Molloy says, the program was informative

and made her a wiser news consumer. She has also

stayed involved with her local library after finishing
the project.

Molloy, like Westhoff, began work on her project
soon after training in late July and early August and made
her first presentation in November. Additionally, Westhoff
made additional presentations at 4-H meetings at county
and state fairs.

“Last year, the goal was to have students look at the
election over time—a very challenging project since the
students were following a story and reading multiple
sources,” says Worland. To make up for the shorter window,
Worland says students in the 2013 News Know-How did
aweek of preliminary work before the two weeks of train-
ing, which included several readings and several videos.
Librarians led sessions on Mondays and Tuesdays, and
NLP staffers covered the rest of the week.

"Media literacy ties in with information

literacy, which is one of the most

important things libraries can teach these

days." -grik Berman, librarian, San José Public Library

The future

Although News Know-How’s two-year grant is up, OIF’s
Barbara Jones is optimistic that she will be able to find
financing for future programs and possibly expand the
scope of the program beyond the United States. She says
people in Lebanon, Japan, Serbia, and Ukraine have ex-
pressed interest. “In a lot of countries, there is a real
awareness of how their media is neglecting their people,”
Jones says. “The idea that the public can shape the kind of
news they want really intrigues people who have not had
afree press.” I

DENIZ KORAY is a freelance journalist based out of
Baton Rouge, Louisiana. His writing has appeared in
publications such as the Los Angeles Business Journal
and the Columbia Missourian.
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LIS on the Job

How library schools are preparing
students for today's workjforce

By Abigail Wise /
\ I

As states continue to report decreases in library funding, budget cuts
remain a persistent issue in libraries. The situation demands that
library schools produce well-educated students with real-world experi-
ence who can work within today’s constraints. In 2011, libraries across the
country saw devastating losses of funding. Nine percent of the Library of
Congress's budget was cut, which resulted in losing 10% of its workforce.

Due to loss of funding over the years, many libraries post-graduation.

opted to hire less expensive staff members who were not USC’s library program has a job placement rate of 95%
certified librarians. Now, even though people with the within six months of graduation, but that rate used to be
95% within six weeks. Al-
thoughlowerthanitoncewas,

title “librarian” make up one-
third of library staff, only half of
all libraries reported having a the placement percentage is
credentialed librarian on staff in able to remain high due to
2010, according to the Public
Libraries in the United States Sur-
ey published in 2013 by IMLS.
While libraries have been deal-
ing with budget constraints for
decades, these cuts mean LIS
programs across the country—
such as those at the University of
South Carolina (USC) and the

University of Wisconsin—Madi-

decreased incoming class
sizes. The university’slibrary
program cut back in an effort
to avoid flooding the work-
force with too many new
graduates entering the job
market.

The decrease in graduates

landingjobs makesworkforce
preparation more valuable

a graduate student assistant for the University Libraries.
son (UW)—are seeing a drop in  He hopes to work either at an academic library or at a than ever before. In order to

the speed of placement rates major city library when he completes his degree. compete in the library job

Photo: Kent State University School of Library and Information Science
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market, applicants musthave work experienceinaddition
to their degree. In many programs, academic libraries
play a large role in providing their universities’ LIS stu-
dents with real-world experience and training.

Working in academic libraries

The LIS program at the University of Illinois at Urbana-
Champaign (UIUC) has a strong relationship with its
university libraries. Recent graduate Lauren Chenevert,
youth services librarian at Hennepin County (Minn.)
Library, credits this relationship with allowingherto gain
work experience through an hourly position at the UIUC’s
Center for Children’s Books, without which she may not
have qualified for her current
position. “In libraries, if you
don’t have work experience,
forget it,” Chenevert says. “I
can attribute the fact that I got
the job that I have now to that
work experience.”

Much like UIUGC, the aca-
demic libraries at Kent State
University (KSU), USC, and the
University of Texas at Austin
(UT) employ some LIS students
as graduate assistants or hour-
lypaid studentworkers. During
an average semester, nearly 4.0
graduate research assistant
positions are available at UT’s
School of Information. Available positions are spread over
several departments, from the reference desk to the his-
torical musicrecordings collectioninthe Fine Art Library.
At USC, library students are given preference over law,
medical, or any other student applicant for internships in
the university’s libraries. In fact, many of the academic
librarians at USC are alumni of its SLIS program.

Gaining practical skills

Donald Wicks, associate professorat KSU’s SLIS program
and director of the Center for the Study of Information
and Religion, said that one could argue thatrecent fund-
ing cuts have increased LIS students’ involvement with
KSU’s academic libraries as work experience becomes
more critical to landing a job. Student workers have a
hand in all parts of the campus library system includ -
ing reference, cataloging, and special collections. LIS
and library faculty members sometimes work on re-
search projects together, and these, too, may involve

a student research assistant. A few of KSU’s library
faculty members have taught as adjuncts in the LIS
program, and several volunteer as guest speakers.

) Mary Vogt, MLIS student at UW, with undergraduate
Beau Blakeley. Vogt works as a graduate student assistant
at the Media, Education Resources, and Information
Technology Library in the School of Education.

Academic librarians also speak as guests in courses at
UW'’s School of Library and Information Studies. Associ-
ate Director Michele Besant says, “The academiclibrarians
on campus, in the city, around the state—and increas-
ingly beyond—are partners with us.”

UW requires its students to complete a 120-hour
practicum before graduating from its library program.
Manyacademiclibrariansworkaspracticum supervisors.
Students interested in an instruction-based field may
choose a field project in library and information literacy
instruction, where they partner with campus instruction
librarians for a semester, getting hands-on experience
in the working world. For younger students who may not
have much, if any, experience,
it’s a great way to beef up résu-
més, gainworkplace skills, and
make connections with poten-
tial references. “It is a reality
check about an environment,”
says Besant. “Itoffersthemthe
ability to show potential em-
ployers they have experience
doing X.”

Positions at academic
libraries aren’t the only roles
helping LIS students prepare
for the working world. At the
University of Denver (DU),
while the academic libraries
don’t play a particularly large
role in prepping LIS students for the workforce, students
must either complete a100-hour practicum or a capstone
project that is similar to a thesis. “Historically speaking,
students who have little practical experience should pur-
sue the practicum to gain that needed exposure,” says
KatieYashiro,arecent MLIS graduate from DU’s Morgridge

College of Education.
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while still in SChOO"/“ online degrees, in-
expecting that 1t Wi volvgme?lt w1.th aca-
ikely take several demic libraries can
likely da JOb bescarce. Chenevert
moﬂths to lan pointed outthat on-
linestudentsmaybe

missing opportuni-
ties to gain practical experience in
their own academic libraries as she did. At KSU, this
problem is being addressed somewhat. Many online
coursesuselibrary staffas guests orasadjunctinstructors,
featuringtheminvideo tours orrecorded interviews. One
of the most popular online sessions is a course Wicks
teacheson collectiondevelop-
ment. He has a librarian pro-
vide information about her
own experience in collection
development and answer stu-
dents’ questions. “This guest
does a wonderful job and
sparks considerable interest,
making the practice of librar-
ianship come alive for stu-
dents,” Wicks says. “So, even
in an online environment, the
practice of librarianship can
be made real for students.”
Even with the many tools,
work experience, and net-
working opportunities most
library programs offer, in
many cases recent library grads must adjust their expec-
tations in the competitive job market of the library work-
force. Applicants have to send out more applications than
ever before and location flexibility will increase their
job-placement odds. Students mustactivelybeginsearch-
ing for postgraduate work while still in school, expecting
that it will likely take several months to land a job. Their
careerstartingpointmaybe differentthan whattheyhoped

or even expected. “Within the academic library commu-
nity, we feel the greatest opportunities will be for new
professionalswho cancom-

) Laura King (right), first-year student in the Information
Architecture and Knowledge Management program at
KSU, is a graduate student employee in the University
Libraries, working both in reserve services and reference.

bine technical skills with a real understanding of user
experience and design,” says Andrew Dillon, dean of UT’s
School of Information. “Naturally, graduates who have this
combination of skills can find work in many areas, not
just academic libraries.”

New workforce expectations

Carole Palmer, professor and director of the Center for
Informatics Researchin Science and Scholarship at UIUC’s
GSLIS program, agreed that there are new expectations for
librarians to have solid digital skills. Despite budget cuts
in libraries, she stressed that the skills of librarians are
still very much in demand. Librarians are now needed to
curate not just publications, but are also increasingly re-
sponsible for curating research
dataassupplementarymaterials
or important digital objects in
theirownright. Samantha Hast-
ings, director and professor at
USC’s SLIS, believes these new
demands have added value to
students’ tools. “We add more
tech skills to portfolios so they
can be stellar reference librar-
ians but also know how to build
and maintain a website,” Hast-
ings says.

UIUC GSLIS graduates who
specialized in data curation
have taken on new roles at
libraries across the country.
Some of these recently devel-
oped roles include digital project coordinators, data
management consultants, data curators, and digital cura-
tionlibrarians. “Despite cutbacks, newer areas are grow-
ing,” Palmer says. “Our programs are designed to have our
students step into those positions as leaders.”

The changingindustry hasbecome more demandingin
terms of technology advancement, but library expecta-
tions are broadening in other ways, too. New librarians
need to have planning, evaluation, advocacy, and devel-
opmental work skills. “You have to be comfortable and
even excited to be in an environment of rapid change,”
Besant says. “You have to be willing to constantly be in a
learning mode. You have to be comfortable trying things,
failing, and moving on fast.” Il

ABIGAIL WISE is a freelance writer, editor, and
marketing specialist.
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Questions about

the Common Core?
Booklist Publications can help!

e Articles that explain the Standards and what they mean for
libraries and classroom:s.

¢ Professional reviews of the latest children’s and YA books
and Common Core-linked suggestions for sharing them with
students.

* An online archive of resources to help you implement the
Standards with the best fiction and nonfiction for youth.

Visit ceokisenlinecamicommancers for
free articles, webinars, and printable resources!

Want more on the Common Core? BOOkL[nkS

Subscribe to enjoy Booklist, Book
Links, and Quick Tips for Schools and
Libraries, and benefit from all of our
classroom-ready suggestions for
linking books to the standards.

24 BooKklist
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Studying Up on

Borman

he Affordable Care Act (ACA), with open enrollment for
health insurance running from October 1, 2013 through
March 14, 2014, may turn out to be as busy as April tax time

for libraries.

And as with taxes, those manning the reference desk are
not expected to be experts or to help people complete the
paperwork, but they do need to be able to direct them to
appropriate resources. Librarians will also want to deter-
mine how to assist patrons who may have limited com-
puter experience or aren’t health insurance savvy.

Patrons rely on library assistance

A 2011 study by the Institute of Museum and Library Ser-
vices (IMLS) noted that 37% of library computer users go
online to research health and wellness issues, including
health insurance options, so it seems clear that many of
the 45 million Americans who are uninsured will be look-
ing to the library for help in finding information and
signing up. The ACA requires US citizens, with a few ex-
ceptions, to have health insurance in 2014 or pay a non-
compliance fee come tax time.

To ensure librarians have the help they need, several
organizations have been offering online educational
seminars that provide ideas for connecting with local
community experts who can provide assistance. One such
seminar reprised a 2013 ALA Annual Conference and
Exhibition panel presentation, “Libraries and Health
Insurance: Preparing for October1,” with representatives
from IMLS, the Centers for Medicare and Medicaid Ser-
vices, OCLC’s WebJunction, and the National Network of
Libraries of Medicine. The WebJunction event, online

chat, and documents are archived at webjunction.org/
news/webjunction/libraries-lead-way-preparing-for-
aca.html. Inaddition, atwebjunction.org/explore-topics/
ehealth, librarians can find contributions from WebJunc-
tion members, online seminars, articles, and news on
health resources.

Web pages and FAQs

The Topeka and Shawnee County (Kans.) Public Library
(TSCPL) created auseful web page that otherlibraries may
want to mirror. It includes questions and answers, facts,
upcoming programs, and links to helpful videos.

“I'm updating the page almost every day as I get more
information about local events and find more contact
information for locally trained navigators and certified
application counselors,” says Lissa Staley, TSCPL librar-
ian. “The library is actively at the table for local public
healthmeetings, convening meetings of partners, and [we
have] positioned ourselves as the go-to place for local
information on this topic.”

Staley says the library has been training staff to refer
people to healthcare.gov; promoting nearby events; of-
fering to let organizations—like the Kansas Insurance
Department and the insurance commissioner’s office—
hold public meetings; and referring visitors to trained
people who can assist.

ALA also has prepared an ACA-specific page at ala.org/



tools/affordable-care-act with links to the ACA and

government health care sites, as well as resources on
providing health care information inlibraries. ALA Librar-
ian Karen Muller says this page “was one of the top 100
most popular pages on the ALA website in the late summer.”

Probablythe mostcommon questionsthat patronswant
answered are:

B What are my choices for health
insurance?

B How do I get it?

B How do I use it?

B How much will it cost me?

These are detailed in a discussion
paperonthe Institute of Medicine’s site:
iom.edu/Global/Perspectives/2013/
LetsAsk4.aspx.

Some libraries offered programming
prior to the October launch to anticipate questions. The
Waukegan (I1l.) Public Library (WPL) began in August
with a multisession bilingual health literacy program and
individual help for patrons to determine health care eli-
gibility. The program was paid for by the Building Bridg-
es through Health Navigation grant funded by the Health
Care Foundation of Northern Lake County in partnership
with the Alliance for Human Services.

Richard Lee, WPL’s executive director, told Liz Morris
onWebJunction: “Knowinghowto navigate the health care
system is essential to our community, especially when
almost 72,000 Lake County adults are uninsured. As a
library, our mission is to ensure that our patrons have
access to the information and resources that they need
to be successful. When access to health care is a barrier
to that success, we must do what we can to remove the
obstacles. Health literacy has become one of our most
important recent initiatives.”

Low-cost or no-cost
programming

Short of getting a grant, however, there are many
options to support programming and partnerships.
Each state has a designated “navigator.” The naviga-
tors and in-person assistance (IPA) programs are
certified to offer help with the marketplace, must
be accessible for persons with disabilities, and
cannot be connected to the health insurance issu-
ers in their state. In other words, they are impar-
tial. Navigators may also be able to provide
handouts to your library, as they have for Geneva
(I11.) Public Library. “The fliers include contact
information as well as addresses for the sites
where certified specialists will be available to
help one-on-one,” says Deb Walsh, head of adult
services. “There is nothing unprofessional

o

The ACA page was
one of the top 100 most
popular pages on the
ALA website this summer.

about making a reference referral—we do it all the time
when the best source of information is determined not to
be alibrary staff member or a library-owned resource.”

Other potential partners include representatives from
local and state government, such as someone from a local
congressperson’s office. Kathy Silks, project manager of PA
Forward at the Pennsylvania Library Association, says PaLA
“developed a task force of representatives
fromthe PAInsurance Department, state-
wide medical organizations, the Center for
Rural Pennsylvania, and others” to help
librarians find the best resources to re-
spond to consumer information needs.

Atthe Spokane County (Wash.) Library
District, selected public service staff re-
ceived training from Community-Minded
Enterprises, a501(c)(3) that is part of the
in-person assisters who are trained and certified to help
people apply and enroll in the plans. “After certification,
we anticipate providing additional access to computers
and modestdirectiontousewahealthplanfinder.org,” says
librarian Debra Park.

Each library will have its own response to the demands
of patrons. “At the local level, you have to decide your
priorities,” says Susan Hildreth of IMLS. 1
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nologies

An excerpt
from Library
Technology
Companion,
4th edition




LIBRARIES
are all about
people—both the people
who use their services and the

Assistiveand adap-
tive technology
makes the library
and its resources
work for users
with disabilities.
The terms assis-
tive and adaptive
are applied to aids
that either assist
theuserinaccessing
a library resource or
adapt that resource in
suchawaythatitbecomes
usable. Many of these tech-
nologies are aimed at adapting
computer-based resources (e.g.,
screen magnification software, trackball
controllers), but several technologies are avail-
ableforhelpingwithmore traditionallibrary sources (e.g.,
teletypewriters, recorded books). A careful assessment
of the needs of those with disabilities in the community
can help a library staff decide which of the following
technologies are required. This assessment and the
addedtechnologies canhelp thelibrary meet the require-
ments of the Americans with Disabilities Act (ADA). More
important, it can ensure that the library is meeting its
mission by providing all of its users with the information
they need.

Technology for public computers
A standard library computer is not usable by patrons with
certain disabilities, such as blindness or limited motor
ability. Manytechnological products are available to make
computers easier to use for those with disabilities:
Screen-magnifying software. Software that magnifies
the text and images on a computer’s monitor is extremely
helpfulto patronswithlowvision. Itallowsusersto control
the level of magnification on the screen to fit their spe-
cific requirements. These programs offer several options
for controllingthe area of the screenthatistobe magnified
at any one time. For example, users can magnify the entire
screen at once and scroll through all of the enlarged web
page or document using the mouse. Users may also choose
to magnify a defined area of the screen, and they can
maneuver a box-like frame around the screen to center on

people who work there. Some key
areas of concern for libraries relate to
patrons with disabilities and patrons
who use the library as their primary
access point for technology. Library
staff members need to know what
technology barriers patrons may
face and how staff members
can be open to over-
coming them.

a specific section
to magnify. Many
other settings
and options are
available.
Screen -
reading software.
For those with
extremely low or
no vision, screen-
reading software
can extend and im-
prove the accessibility
of any material that can
be displayed on a computer
monitor. The software reads
aloud whatever text appears on the
monitor, whether it is the library cata-
log or another resource. Patrons can use dif-
ferent voices, adjust the speed of the reader, and train the
readerto skip certain unreadable characters or improve its
pronunciation of otherwords. Of course, anytime a sound-
producing device or software appears in a library, there is
aneed for headphones to accompany the software.

Touchpad or trackball controllers. Patrons who are
unable to use a standard mouse (such as those with de-
velopmental disabilities or carpal tunnel injuries) can use
trackballs and touchpads that exert less pressure on their
hands, wrists, and arms. Rotating a trackball with one’s
palm removes the need to grip a controller with the whole
hand. Touchpads allow users to control a mouse by mov-
ing an index finger along a pad that corresponds with the
layout of the monitor screen.

On-screen keyboard. Patrons who cannot enter text
using a traditional keyboard may be able to use an on-
screen keyboard via software that allows a keyboard to
appear on the screen. A user can then click the board
using amouse to select—in other words, type—letters that
will appear in a web browser or other application.

Technologies for other

services and materials

There are also technologies that can make noncomputer

resources and library services easier to use:
Teletypewriter. For patrons who have difficulty hear-

ing, a teletypewriter (TTY) connection offers a means for
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communicating with library staff members. ATTY device
is connected to a telephone at a patron’s home and to a
telephone at the library so messages can travel back and
forth. Somelibraries setup aseparateline forthisservice.
This canbe extremely helpful for obtaininglibrary infor-
mation, asking and answering reference questions, and
making other requests of library staff. Some libraries are
finding that virtual reference through web-based chat or
instant messaging can be an effective replacement for
standard TTY devices.

Closed-captioning. DVD/video equipment should
include the option of closed -captioning so that users with
hearing difficulties can still make use of videos. Most
televisions or television/DVD/VCR combinations include
this as an option.

Magnifiers. Bookand periodical magnifiers can make
traditional library materials more usable for patrons with
low vision. These units have a tray on which one can place
a print publication. Over the tray is a magnifier unit that
displays the publication on a screen. As with the com-
puter screen magnifier, setting adjustments are available.
Another version of this technology is closed - circuit tele-
vision, in which the magnifieris hooked up to a television
of any size for ease in viewing.

Audiobooks. For patrons with extremely low or no
vision, recorded books in various storage formats should
be made available. Wonderful work is being done by
dedicated talking-book libraries throughout the world.
This particular medium is an easy one to add to any library’s
collection. Many titles are available as audio ebooks in
addition to earlier audio formats (e.g., compact discs).

Kurzweil readers. The Kurzweil reader in its many
varieties has had an immeasurable impact on making
printed materials available to individuals with no vision.
This device scans and audibly reads the information
printed on a page.

Brailleequipment. Braille translators and printers may
also be of use to those patrons who prefer having
Braille copies of printed materials. These
devices require a computer set up with
translating software and an accompany-
ing printer that prints Braille char-
actersonpaper. The equipment can
be quite expensive, but not many
libraries need such a device.

Libraries
must rise to
the challenge and
accommodate the

Web and interface design
considerations

When designing alibrary website or database, remember
individuals with extremely low vision or no vision who
are accessing these electronic resources using screen-
reader software.

A number of items (such as images) are completely ig-
nored by this reading software. Typically, people who use
screen-reading software are also using a simplified, non-
graphical web browser. Web designers should review how
their pages display in text-based browsers such as Lynx.
Images will not display, but in the HTML (hypertext
markup language) coding used to make web pages, there
areimage tags that will appear as captions. Designers should
make sure all images have image tags. Section 508 of the
Rehabilitation Act (section508.gov) provides standards on
web design that are now required of all US federal agencies.
Other community and public institutions (such as libraries)
are followingthese site design standards as well. The World
Wide Web Consortium (W3C), aweb standards organization,
has a page on its Web Accessibility Initiative that can help
with accessibility questions (w3.org/WAI).

Libraries must rise to the challenge and accommodate
the needs of patrons who depend on them for technology
access and assistance. This need calls for resources that
libraries do not always have in abundance and for policy
changes that may take time to work out to the satisfaction
of patrons and staff. Libraries must make the case to their
funding agencies that they are not just the “people’s uni-
versity” of old but also the “people’s technology lifeline.”
This means more than just offering internet access; it may
mean offering word processing for job applications or
assistance innavigatingthe websites of governmentagen-
cies. No matter their size or equipment, libraries stand as
beacons and sources of hope to those who need access to
technology.

JOHN J. BURKE is the library director at Miami
University’s Middletown, Ohio, regional
campus and the author of the Neal-
Schuman Library Technology
Companion and (with Beth
Tumbleson) Embedding
Librarianship in Learning
Management Systems (ALA
Neal-Schuman). This is an excerpt from
Neal-Schuman’s Library Technology
Companion, A Basic Guide for Library
Staff, 4th edition.
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Currents

B October 14 Martha
Bedard became vice pro-
vost for the University of
Connecticut Libraries in
Storrs.

B August 30 Maria Bonn
became senior lecturer at
the Graduate School of
Library and Information
Science at the University
of Illinois at Urbana-
Champaign.

B September 25 Emily
Brown became coordina-
tor of youth services at the
Cranston (R.I.) Public
Library.

B September 3 Damon
Campbell became acqui-
sitions librarian at the
University of Oregon
Libraries in Eugene.

B August 1 Leslin
Charles became instruc-
tional design librarian at
Rutgers University
Libraries campus in
Piscataway, New Jersey.

B October 5 Cynthia
Cowell retired as director

of library services at New-
port Beach (Calif.) Public
Library.

B August 9 Sheila Crosby
became manager of the
Solana Beach branch of
the San Diego County
(Calif.) Library.

B August 1 Adriana P.
Cuervo became associate
director of the Institute of
Jazz Studies at Rutgers
University Libraries cam-
pus in Newark, New Jersey.
B August 19 Anna Doyle
became youth services su-
pervisor at Freeport (I11.)
Public Library.

B September 3 Lois Ean-
nel became director of the
East Lake Community
Library in Palm Harbor,
Florida.

B August19 Lee Ann
Fisher became director of
the Moline (I11.) Public
Library.

B August 16 Kathy Fowler
resigned as assistant head
librarian of the Arkansas

CITED

B Linda Lord, Maine'’s state librarian, received

the Maine Development Foundation’s Champion

Award for Education, Training, and Leadership

Development.

B Daniel Tsang, data librarian for the University

of California, Irvine Libraries, has received the Wil-

liam H. Flanigan Award for Distinguished Service

from the Inter-university Consortium for Political

and Social Research.

Announcements

Emily Brown

Karen Grigg

history and genealogy de-
partment at the Pope
County Library.

B August 1 Karen Grigg
became science librarian
at the University of North
Carolina at Greensboro.
B August 14 Pat T. Haw-
thorne became associate
dean for exploration and
engagement at the Uni-
versity of Oklahoma
Libraries in Norman.

B August 1 Manuel
Jusino became School of
Communication and In-
formation/Rutgers Uni-
versity Libraries intern/
resident for 2013—2016.
B August 31 Julie LaSata
left her position as librar-
ian at the Bakerville Pub-
lic Library in New
Hartford, Connecticut.

B August 30 Cheryl
Mathias retired as book-
mobile librarian for Hen-
derson County (Ky.)
Public Library.

B December 31 Janifer
Meldrum will retire as
director of marketing at
Marcive, in San Antonio,
Texas, after 28 years.

B August 14 Richard G.
Moon Jr. resigned as di-
rector of North Adams
(Mass.) Public Library to
become library director
of McCann Technical
School.

Barbara O'Hara

Eva Poole

B August 1 Rebecca].
Morris became assistant
professor in the LIS de-
partment at the University
of North Carolina at
Greensboro.

B October 31 Catherine
Nathan retired as director
of the First Regional
Library, headquartered in
Hernando, Mississippi.

W August 1 Barbara
O’Hara became director
at Scott CGounty (Ky.) Pub-
lic Library.

B August 19 Carol Phil -
lips retired as youth ser-
vices manager at East
Brunswick (N.].) Public
Library.

W August 16 Eva Poole
became director of the
Virginia Beach (Va.)
Public Library.

B September 30 Trish
Ridgeway retired as
director of Handley
Regional Library in Win-
chester, Virginia, after 20
years in that post.

B August 21 Julie
Rothenfluh became exec-
utive director of the
Naperville (Il1.) Public
Library.

B September | Jonathan
Sauceda became music
and performing arts
librarian at Rutgers Uni-
versity campus in New
Brunswick, New Jersey.

november/december 2013

americanlibrariesmagazine.org

47




™
=
o
~N
o
[
Q2
£
[
[
[
2
=
[
Q2
£
[
>
o
c

48

Announcements

B August 15 Dianne
Schlosser became head
librarian at Pequot Library
in Southport, Connecticut.
B September 9 Kari
Schmidt became library
technical services manag-
er at Montgomery College
in Rockville, Maryland.

B August 31 Marcy Sims
retired as director of the
Virginia Beach (Va.) Pub-
lic Library after 37 years.
B November 1 Mark
Smith will become direc-
tor and librarian at the
Texas State Library and
Archives Commission.

B August 9 Diane Tanaka
retired as circulation man-
ager at the Courtenay
branch of the Vancouver Is-
land (B.C.) Public Library.
B September 3 Beth
Trupp retired as chil-
dren’s librarian at Gering
(Neb.) Public Library after
33 years of service.

B August 1 Candy Warren
became children’s librar-
ian at Livingston County
(Mo.) Library.

B August 16 John P.
Wilkin became university
librarian and dean of
libraries at the University
of Illinois at Urbana-
Champaign.

B August 13 Gail Wilkin-
son retired as manager of
the Becker, Minnesota,
branch of the Great River
Regional Library after 28
years.

'5.; 5

Mark Smith

Trish Ridgeway

OBITUARIES

B Linda Bauman, 62, died Septem-
ber 10 of cancer. She worked with the
Codington bookmobile and as the
children’s librarian at the Watertown
(S.Dak.) Regional Library.

B F. W. “Wilf” Lancaster, 79, pro-
fessor emeritus at the Graduate
School of Library and Information
Science at the University of Illinois at
Urbana-Champaign, died August 25.
Lancaster graduated as an associate of
the UK Library Association from the
University of Northumbria at Newcas-
tle, England, in 1955. After gaining
experience as a senior assistant at the
Newcastle-upon-Tyne Public
Libraries, Lancaster emigrated to the
United States in 1959. He became
known for his revolutionary work in
the evaluation and management of
MEDLARS, the National Library of
Medicine’s computerized biblio-
graphic retrieval system for articles in
academic journals in medicine and
allied health professions. Though one
of the earliest evaluations of a com-
puter-based retrieval system, it con-
tinues to have a lasting impact on
information systems today.

H FElaine Leppert, 60, former direc-
tor at Caldwell (Idaho) Public Library,
where she served more than 30 years,
died August 2.

B Jeanne S. Roach, 65, died Septem-
ber 9 of graft-versus-host disease.

She worked as a public school teacher
and librarian in North Carolina,
Pennsylvania, and Virginia.

B Nasser Sharify, 87, died August 23.
Considered the “father of interna-
tional librarianship,” Sharify was dis-
tinguished professor and dean
emeritus at the Graduate School of
Information and Library Science at
Pratt Institute in Brooklyn, New York,
where he served as dean from 1968 to
1987. Sharify helped introduce the
concept of modern librarianship to
Iran, where he also planned the es-
tablishment of the National Library of
Iran; founded and directed the Inter-
national Library Information Center
at the University of Pittsburgh; and
headed the International Documenta-
tion Genter for the State University of
New York system. He was also instru-
mental, through his work with
UNESCO, in designing Morocco’s first
and only school of information sci-
ence, a major center for information
studies in North Africa and the
Middle East.

B Sharon Sullivan, 65, died August
17. She was reference and adult ser-
vices librarian at Truro (Mass.) Public
Library and had also served at various
educational institutions, including
Duke University Library, OCLG, Ohio
State University Library, and the Wid-
ener Library at Harvard University.

AtALA

B August 23 Brett Beas-
ley, ALA Editions market-
ing assistant, left ALA.

B August 16 Neida de la
Torre, console operator
for Member and Customer
Service, left ALA.

B September 20 Clara Go-

mez, staff lounge attendant,
left ALA after 23 years.

B August 2 Marc Huber,
assistant director of de-
velopment, left ALA.

B August 30 Janice Kanis
retired as senior employee
benefits specialist.

B August 9 Jenny

Najduch, ALSC program
officer for continuing
education, left ALA.

B September 30 Sylvia
Knight Norton became
AASL executive director.
B September 3 Chase
Ollis became ACRL pro-
gram coordinator. I

Send notices and color photographs for Currents to Mariam Pera, mpera@ala.org.



Moving

s I wrote this column,

I decided to check my

go-to dictionary, the

Merriam-Webster, about
the definition of “outreach.” It
stated: “the extending of ser-
vices or assistance beyond cur-
rent or usual limits <an outreach
program>; also: the extent of
such services or assistance.”

Youth services outreach frequent-

ly centers on luring young people in-
side the library by visiting schools to
book-talk or promote programs such
as summer reading clubs. But is that
really “the extending of services” in
ways that go
“beyond cur-
rent or usual
limits?” I'd say
no. In a world
of mobile de-
vices and e-

content, what

should out-

reach to youth

look like in the

second decade
of the 21st century?

It’s time for youth-oriented
library staff to embrace virtual and
digital tools in their outreach. In to-
day’s technologically rich environ-
ment, you can create programs in
which youth can participate from
anywhere at any time.

An example: Ask tweens and
teens to create Vine videos as part of
a STEM moviemaking program. You
provide the program information
virtually and allow youth to partici-
pate without setting foot in the

library. While they are taking part in
the program, you communicate with
them using Twitter, Facebook,
Google apps, and other web-based
tools—of course, providing digital
literacy and technology tips along
the way.

The library of Virginia Polytech-
nic Institute and State University in
Blacksburg undertook some partic-
ularly interesting outreach when it
sponsored a Vine contest this fall,
encouraging freshmen to use the
hashtag #firstdayvt. While not aimed
at the preschool and K-12 worlds, it
definitely provides a successful
model for virtual outreach (bit.ly/
firstdayvt) (see p. 17, this issue).

The fall 2012 Pew Internet & Ameri-
can Life Project report noted that
Americans between the ages of 16
and 29 are interested in borrowing
e-content from libraries. And yet the
research made clear that library
staffers need to do a better job of
simplifying the e-content borrowing
process and making it more visible
to these potential users.

The first step requires outreach
to vendors whose products you use.
If avendor’s user interfaces aren’t
intuitive and easy to use, how can we
possibly reach out to young people
about innovative services with any
enthusiasm?

This is all well and good, you may
be thinking, but what about the
youth services specialists who just
can’t squeeze another professional
initiative into their schedules?

Beyond Same-Old

by Linda W. Braun

Many library workers tell me they
don’t have time for youth outreach
because they can't get out of their
libraries, physically or even virtual-
ly. They have to be on the floor or on
the desk. But you don’t have to be
the one doing the outreach.

Teens and tweens can be trained to
be effective allies in this area. They
can show their friends, parents, and
teachers how to use your library’s
digital tools. By spreading the word,
they can bring your services to
classrooms, youth development or-
ganizations, and homes.

You can also think of stakeholders
as potential outreach partners.
Those you've worked with on proj-
ects and who understand your goals
and services can inform their con-
stituents about what you have to of-
fer and can help you understand
what their users want and need and
how to best reach out to them.

Don't let yourself get into an out-
reach rut. Sure, book talks and class
visits are traditional. But is that re-
ally the best way to connect to youth
in today’s 24/7 mobile world? Start
2014 with a youth outreach plan that
includes at least one new endeavor
and that extends your tactics beyond
the same-old, same-old.

november/december 2013

LINDA W. BRAUN is an educational
technology consultant for LEO: Librarians
and Educators Online, professor of practice
at Simmons College GSLIS in Boston, and a
past president of ALA's Young Adult Library
Services Association.
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PROFESSIONAL DEVELOPMENT | Books

Librarian’s Library

Continuous Learning

unds shift, coworkers
leave, a new director
arrives. Such unexpected
job changes may require
you to learn a new skill—fast. In
my experience, I feel as though
I can learn nearly anything from
books. Even if I need to take a
class, watch a webinar, or par-
ticipate in a hands-on demon-
stration, reading about a topic
beforehand helps immeasur-
ably. In that vein, one or more
of these books may help you with
your personal learning list.

Divided into two
parts, the third
edition of Com-
. Communicating
municating Pro- Professionally
fessionally: A !
How-to-Do-It
Manual for
Librarians, by
Catherine Shel-
drick Ross and Kirsti Nilsen, ad -
dresses how communication skills
apply to library work. The writing,
listening, and speaking tips, along
with annotated bibliographies in
each chapter, will help with job in-
terviews (on either side of the
desk), reference transactions, writ-
ing disciplinary memos, collaborat-
ing on projects, or being persuasive
to a board. The authors discuss the
importance of understanding the
audience for all communications
and adjusting tone, length, vocabu-
lary, and structure accordingly.
Electronic communications, in-
cluding those in collaborative on-

line workspaces, are
also covered.
INDEXED. ALA NEAL-
SCHUMAN, 2013. 472 P. $70.
PBK. 978-1-55570-908-2

Even if you are not
interested in learn-
ing more about your
ancestors, someone
on the other side of
the reference desk or books.
perhaps at a social

gathering may ask for genealogy
help. In Finding Your Roots: Easy-to-
Do Genealogy and Family History, Jan-
ice Schultz presents a solid overview
on how to gather and record family
information. Schultz devotes most
chapters to defining and describing
the records used for establishing the
key facts—birth, marriage, death—
for ancestors,
using both online
and paper archi-
val resources for
governmental,
church, and mil-
itary records. She
also covers re-
searching Euro-
pean sources and
offers tips for researching Native
American and African-American
ancestors.

INDEXED. HURON STREET PRESS, 2013. 240 P.
$21.95. PBK. 978-1-937589-00-4

A few weeks ago I logged in to one of
our subscription databases and dis-
covered two options: the web-based
portal I was used to and a mobile

| Unexpected
job changes
may require
you to learn
a new skill—fast. In
my experience, I feel
as though I can learn

nearly anything from

by Karen Muller

option. A database on
a cellphone? Global
Mobile: Applications
and Innovations for
the Worldwide Mobile
Ecosystem, edited by
Peter A. Bruck and
Madanmohan Rao,
explores the ramifi-
cations of the rapid
rise of mobile tech-
nology worldwide.
There are case stud-
ies on how mobile technology has
changed health care, banking, and
government. The authors also look
to the future—to regulatory chal-
lenges, the ever-increasing demand
for data services, and sadly, cyber-
law. The issues and concepts pre-
sented in this update will be
important ones for library planning.
INDEXED. INFORMATION TODAY, 2013. 576 P.
$49.50. PBK. 978-1-57387-462-5

In Developing and
Managing Elec-
tronic Collections:
The Essentials,
Peggy Johnson
has applied her
prodigious un-
derstanding of

library collection

development to the current chal-
lenges of digital collections. Her def-
inition is inclusive: digital resources
selected by librarians, managed by
the library, and made available for
users through purchase, lease, or as
free resources. After a description of
the several types of digital items that



might be includ- E—————

ed, Johnson re-
views selection
processes, ac-

quisitions con-

siderations,
licensing, and
enabling discov-
ery through cata-
loging and other
means. She also looks at managing
necessary workflows, purchase bud-
geting, and the communication
needed to ensure ongoing collabora-
tion between those who acquire and
make collections available and those
who interpret them for library users.
Includes a glossary.

INDEXED. ALA EDITIONS, 2013. 200 P. $65. PBK.
978-0-8389-1190-7

Library technol- i
ogy can be com- J
plex and often D
difficult to un- 4H
derstand. To 3 .
guide you
through this r——
maze, consider h lq
the fourth edi-

tion of Neal-

Schuman Library Technology

Companion: A Basic Guide for Library
Staff, by John J. Burke (see excerpt
p- 44). It starts with lists of technol-
ogy skills that survey respondents
reported needing. Email tops the
list, which also includes using scan-
ners and printers, working with a
file management system, library da-
tabases, and presentation software.
Other chapters have overviews of
buying and implementing technolo-
gy, current trends in library discov-
ery systems, databases and digital
collections, web-based delivery, so-
cial media, and security and privacy
issues. Includes a glossary.

INDEXED. NEAL-SCHUMAN, 2013. 279 P. $75. PBK.
978-1-55570-915-0

KAREN MULLER is librarian and knowledge
management specialist for the ALA Library.

SALINGER AND THE MYSTERIOUS VAULT

everal questions linger about the vault that

many people believe the late J. D. Salinger left
behind, purportedly filled with nearly half a cen-
tury’s worth of unpublished manuscripts. Is there
a vault? Does it really contain books soon to be
published? And will the vault prove to be a trea-
sure trove or a Pandora’s box full of indigestible
ramblings about Eastern spirituality, in the man-
ner of Salinger’s last published story, the ungainly
“Hapworth 16, 1924"?

With the publication of David Shields and Shane Salerno’s Salinger,
a sprawling oral history overstuffed with commentary on Salinger from
those who knew him and many who did not, and the release of Saler-
no's documentary film, also called Salinger (the book is a companion to
the film), we have considerably more speculation about the vault and
its contents.

But what of the book itself? Shields and Salerno take a much dif-
ferent approach to unveiling Salinger’s hidden life than Kenneth Slaw-
enski took in his J. D. Salinger: A Life (2011). Slawenski constructs a
traditional biographical narrative from the stew of secondary sources,
while Salerno and Shields present the stew one bite at a time, offering
an enormous clip book that showcases the authors’ research: excerpts
from hundreds of interviews with all manner of subjects—too many
of whom merely experienced some of the same things Salinger did
(mainly World War 11) or, in the case of various celebrities, were simply
moved by his work. (Do we really need to know what The Catcher in
the Rye meant to John Cusack?) But the authors have unearthed some
genuinely new material, including interviews with Jean Miller, the first
of many teenage girls, on the cusp of adulthood, with whom Salinger
had a very peculiar relationship.

Salinger devotees will find all of this laundry airing either endlessly
fascinating or cheap and salacious, depending on their tolerance for
laundry. The bottom line in both books is that World War Il had a trau-
matic effect on the writer, who wrote to escape the horror of battle (he
was working on The Catcher in the Rye throughout the war); later, after
the success of Catcher, fame—instead of war—became the horror that
needed to be kept at bay.

What's lost in all this welter of detail about a troubled man and his

SALINGER

contradictory life is Salinger’s writing. There are snippets of perceptive
analysis from Shields and from some of Salinger’s fellow writers, but
most readers will come away from this book feeling that what's miss-
ing in this messy, muddled hodgepodge of a biography about a messy,
muddled life is the precision and clarity of Salinger’s best stories.

But back to the vault. Shields and Salerno are convinced there is a
vault and that sometime in the next five years we will see the publica-
tion of several new books, many of which are likely to take the form of
meditations on Zen and the Hindu philosophy Vedanta. To my mind,
that doesn’t bode well, at least for fiction readers. | have to say | prefer
that “David Copperfield kind of crap” that Holden warned us against on
the first page of The Catcher in the Rye.

BILL OTT is editor and publisher of ALA's Booklist.

november/december 2013

51



november/december 2013

52

MobileCirc is a new app
from SirsiDynix that lets
library staffers carry a
streamlined set of circula-
tion, inventory, and shelv-
ing features with them

at all times. MobileCirc
can be used to perform
check-ins, checkouts, and
renewals, and to register
new patrons by simply
scanning the barcode on
their driver’s licenses or
manually entering their
information. MobileCirc
integrates with Bluetooth

MabileCing: Festunes

Solutions and Services

Encore ES, the latest version of Innovative
Interfaces Inc.’s Encore discovery product,
improves the service's delivery of articles,
ebooks, e-resources, and print materials. In-
novative Interfaces partnered with multiple
vendors to create Encore ES. The integration
of the EBSCO Discovery Service’s central index
provides access to tens of thousands of works
and full-text articles. Its metadata is culled from
publishers and information providers to offer
deep indexing for journals and magazines. En-
core ES also has access to the OverDrive and
3M ebook collections. Real-time availability

of OverDrive and 3M materials is displayed in
Encore’s results browse, record-detail, and cart
displays. Users can initiate ebook checkouts
and holds for materials directly from the Encore

interface and view the status of those materials.
A personalized browse function and the patron
pages also allow users to see what items they
have checked out or on hold.

encere

scanners for inventory

purposes, and includes both online and offline inven-
tory modes. The app also provides real-time, customiz-
able, sortable lists to track items selected for weeding
or needed to fill holds. MobileCirc is available for
Android- and iOS-compatible mobile devices or as an
HTMLS5 browser-based web application for laptops and
desktop computers.

The AccessText Network is a national on-
line system that makes college textbooks
accessible to students with print-related
disabilities such as blindness and dyslexia.
College disability service offices can use

ACCESSTEXT NETWORK

the network to connect to publishers

on behalf of students with mobility, visual, and reading impairments in order to obtain electronic files that can then
be used to create accessible versions of textbooks. Membership in the network is open to colleges and publishers.
Colleges can use the AccessText database to search more than 350,000 titles by ISBN, title, and author. If a title is
unavailable, a request can be sent directly to the publisher using AccessText. Publishers can use the network to man-
age requests for files and grant permissions. Publishers are also provided a complimentary FTP file transfer system to
securely send requested files and track the resulting download.

To have a new product considered for this section, contact Phil Morehart at pmorehart@ala.org.



rosettastone.com >>>

Rosetta Stone's Lingo Letter Sounds app, geared toward
kids ages 3-6, promotes English literacy and instructs chil-
dren on Spanish-language basics. Available in the iTunes
Store for use on Apple iOS-enabled devices, the free app
uses bright, animated phonetic games and letter-and-
word-matching games to reinforce still-developing English
reading comprehension and speaking skills. Games use
Rosetta Stone's trademark voice recognition software to
teach Spanish phrases and vocabulary, and the app pro-
vides instant feedback to build and encourage improved
pronunciation of words. A Parent’s Corner section allows

parents to see what skills have been introduced, adapt the

game settings to fit their child’s learning needs, and track
their child's progress.

Match toys with
die  letter sounds to
O rescue & win them!

HALAN ADOPTS SYMPHONY

SIRSIDYNIX.COM/SYMPHONY

The Houston Area Library Automated Network
(HALAN), a computer network that services nine
libraries in the Houston area, has implemented Sirsi-
Dynix Symphony Integrated Library System with Sirsi-

Dynix Saa$S hosting. HALAN chose Symphony and Saa$S

to make it easy for libraries of all sizes to join the net-

work while maintaining their unique character, look, and

feel. They also chose SirsiDynix Enterprise, Portfolio,
BookMyne+, and
Social Library to
provide seamless
content discovery
and access for
patrons, as well as
SirsiDynix Mobile-
Circ to provide

flexible mobile
circulation, inven-
tory, and shelving
for library staff.
“HALAN is working toward providing a broader
range of services on leading-edge platforms to more

libraries,” said Judith Hiott, chief at HALAN. “We have
begun to meet these goals with our move to Symphony

and Enterprise.”

Symphony and SaaS gives HALAN the flexibility it
needs to serve small, medium, and large libraries. Each
member library can customize Symphony’s features and
policies to fit its needs, and Saa$S hosting eliminates the
need to worry about hardware maintenance, capacity
prediction, and server monitoring.

Rhea Brown Lawson, director of Houston Public
Library, the largest library in the HALAN consortium,
elaborated on the
impact that Sirsi-
Dynix has had on
HPL's operations.

“Web technolo-
gies have changed
quite a bit since we
implemented the
previous catalog
and customer ac-
counts system,”
she said. “To provide an optimum online experience
for our customers, [SirsiDynix] was chosen to provide
improved usability, a more stable infrastructure, and the

ability to add features and additional options in the future.

These changes have resulted in improved service delivery
and more efficient processes."”
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PROFESSIONAL DEVELOPMENT | Classifieds

Career Leads
from JobLISTE.......

Your #1 source for job openings
in Library and Information Science and Technology

Librarian I, Pos. #83826 Librarian
I, Access Services, Position #83826,
University of Hawai'i at Hilo, Edwin H.
MookiniLibrary, full-time, tenure-track,
positionto begin approximately January
2014, pending position clearance and
availability of funds. Duties: Reporting
tothe Head of Public Services, this posi-
tionwill beresponsible forawiderange
of academic library public services du-
ties with emphasis in the area of access
services. For complete description,
minimum and desirable qualifica-
tions and application instructions,
please visit www.pers.hawaii.edu/
wuh. Inquiries: Ms. Veronica Tarleton,
808-974-7575. Application Deadline:
November 15, 2013. The University of
Hawai'i at Hilo is an EEO/AA employer
D/M/V/W.

Technical Services Librarian (Cata-
loger), Voorhees College seeks an
ALA-accredited, collaborative-oriented
Librarian to coordinate the functions of

ALA

OLLIST

its Technical Services Department. The
position incorporates a range of du-
ties related to departmental oversight;
original, adaptive, and copy cataloging
in multiple formats; electronicresources
management; and, consistent catalog
updatesin ashared-server environment.
This is a 12-month, non-tenured, faculty
position. Complete duties, qualifications,
and application details may be found
at voorhees.edu. To obtain further
information: Contact Marie Martin
(Library Director), martin@voorhees
.edu, 803-780-1229, or Constance
Colter-Brabham (Human Resources),
cbrabham@voorhees.edu, 803-780-
1181, or fax 803-780-1187.

Want to buy:

2012 (full set) Nature Biotechnology,
Nature Genetics and Lancet 2011, 2012,
and 2013 Science or medical journals
Email: usedperiodicals@gmail.com or
call 281-713-6508.

[N

The #1 source for jobs in Library and Information Science and Technology

WHERE JOB SEEKERS AND EMPLOYERS GET RESULTS

Search and sort hundreds
of job ads by position type,
employer, location, and more

Post your résumé for
employers

EMPLOYERS

Strengthen your candidate
pool—ALA reaches the most
engaged professionals and
students

Simplify recruitment—
one-stop advertising for online
and print

Statement of Ownership,
Management, and
Circulation

American Libraries was published
bimonthly by the American Library
Association, 50 E. Huron St.,
Chicago, IL 60611. Periodicals-class
postage paid at Chicago, Ill., and
additional mailing offices. Printed in
U.S.A. As a nonprofit organization
authorized to mail at special rates
(Section 448.31 Postal Manual), the
purpose, function, and nonprofit
status for federal income tax
purposes have not changed during
the preceding 12 months.

Extent and nature of circulation:
"Average” figures denote the
number of copies printed each issue
during the preceding 12 months.
“Actual” figures denote number of
copies of single issues published
nearest to filing date, the June 2013
issue.

Total number of copies (net press
run): Average 60,471; Actual 62,425

Paid or requested outside-county
mail subscriptions: Average 52,725;
Actual 53,700

Paid in-county subscriptions: None

Sales through dealers and carriers,
street vendors, and counter sales:
Average 2,050; Actual 2,099

Other classes mailed through the
USPS: None

Total paid and/or requested
circulation: Average 54,775; Actual
55,799

Free distribution by mail outside-
county: None; In-county: None

Other classes mailed through the
USPS: Average 23; Actual 26

Free distribution outside the mail:
Average 1,318; Actual 1,018

Total free distribution: Average
1,341; Actual 1044

Total distribution: Average 56,116;
Actual 56,843

Copies not distributed (office use,
leftovers, spoiled): Average 4,355;
Actual 5,582

Total: Average 60,471; Actual 62,425

Percent paid and/or requested
circulation: Average 97.61%; Actual
98.16%

Statement of Ownership, Management, and
Circulation (PS form 3526) for 2013 filed with
United States Postal Service in Chicago, Oct.
2,2013.

CONTACT Email joblist@ala.org or call 800-545-2433, Katie Bane, ext. 5105. Career Leads, American Libraries, 50 E. Huron St., Chicago, IL 60611, fax

312-337-6787.




» Download the free preview issue
at alatechsource.org/ecq
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QUARTERLY

econtent_.

QUARTERLY A new digital journal from ALA TechSource, eContent Quarterly
is written by and for information professionals in the business of
producing, selling, buying, and managing e-content—including
librarians, publishers, aggregators, distributors, and other library
vendors. Editors SUE POLANKA and MIRELA RONCEVIC harness
their deep knowledge of the e-content landscape and vast library
and editorial experience to cover the topic from every angle and

in greater depth than is usually available in other LIS publications.

Subscribe today! alatechsource.org/ecq
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The Winter 2013
Graphics Catalog is Here

Teen Tech Week
School Library Month
tasl, National Library Week ... April 13-19

- TEEN TECH WEEK National Bookmobile Day , . .. April 16
\ D2

Preservation Week . . . April 87-May 3

Choose Privacy Week

1lne at www.alastore.ala.org.
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Will's World

Warming Up to End Times

here is no longer any
point in debating the
reality of global warm-
ing (or, if you prefer to
be politically correct, climate
change). The handwriting is on
the wall: 2012 was the hottest
year on record and the polar ice
caps are melting at an alarm-
ingly fast rate. Then there’s the
August 2013 research report from
the University of Cambridge,
which says that the thawing of
the Arctic permafrost layer could
trigger the release of billions of
tons of methane into the atmo-
sphere, accelerating the dire con-
sequences of climate change.
I'was pleased to learn that ALA
Council recently discussed whether
to pull ALA investments out of Big
Oil and Big Coal and put the money
into Big Wind and Big Sun. The fea-
sibility study that was done by the

“Sorry no more puppet shows. They've been replaced
with family wilderness survival skills programs.”

by Will Manley
ALA brass gave the The ganization like ALA
inevitable recom- | handwriti ending its fiscal sup-
mendation that this | handwriing port of fossil fuels.

would be a big money

loser and would put
ALA behind a finan-
cial eightball, which
led to the resolution’s defeat.

I'hope that Council members
who are concerned about global
warming will continue that conver-
sation, if for no other reason than to
raise awareness. No one is under
any illusion that ALA’s withdrawal of
funds will impact the world econo-
my, but the publicity that would re-
sult would be significant.

I'm not sure when the phrase
“long-term strategic planning” be-
came the management fad du jour,
but it was before all the gurus real-
ized that because of the rapid change
in digital technology it was impossi-
ble to plan from month to month, let
alone five years out.
However, climate change
redefines what the term
should mean to us.

Library school gurus
tell us that libraries’
mission is now about
information dissemina-
tion and no longer about
reading and collections.
Well, what’s more im-
portant to disseminate
than the research on
global warming? And
nothing would dissemi-
nate that information
better than a large in-
formation-industry or-

y is on the wall:
Survivors

need librarians.

What can local
libraries do? Three
things: (1) provide
easy access to the lat-
est research on global warming and
highlight this research through
public programming; (2) investigate
how to make your library buildings
less reliant on fossil fuels (the
library where I am a trustee is in-
volved in a project that will convert
85% of our electrical use from fossil
fuels to solar power); and (3) begin
building print resources on basic
apocalyptic survival skills.

Given the high probability that
the world’s major economic powers
will continue to ignore the warning
signs of impending doom, we can
anticipate a global apocalypse with-
in the next 50 years that will involve
violent storms, raging fires, the
rapid spread of disease, drought,
famine, rising seas, flooding, and
wars over water supplies. High-tech
systems will erode and then die.

What’s the good news? Libraries
will be needed as never before. Sur-
vivors will have to rely upon long-
lost skills (farming, animal
husbandry, carpentry) to stay alive.
Lucky are the people who will have a
library nearby to help them learn
those skills. I

WILL MANLEY has furnished provocative
commentary on librarianship for more than 30
years, has written nine books on the lighter
side of library science, and blogs at willmanley
.com. Email: wmanley7@att.net.



39 Years and
Going Strong

Dan O’Connor has seen a lot of change at Rutgers.
After all, he's been teaching at the School of
Communication and Information for nearly

four decades.

He's seen Rutgers evolve to a vibrant learning community of

65,000 students that is now part of Big 10's Committee on
Institutional Cooperation.

He's witnessed the excitement and deep commitment of his
students in the master's program.

And he's watched his doctoral students land jobs at some of the
most reputable institutions around the world.

Leadership That Makes a Difference
An active union leader and NJLA leader, Dan also has worked
hard to connect SC& to activities in the New Jersey legislature.

Today, he's spearheading a “big data” initiative at the school
using his expertise in research methods and data analytics.

Committed. . .excited. . .looking to the future — what Rutgers'
faculty is all about.

Join us at Rutgers. We're accepting applications

for tenure-track faculty in health and wellness
information, big data science, collaboration
technologies and more. Apply today: bit.ly/LISFaculty.

Dan O’Connor
Associate Professor

RUTGERS

School of Communication Explore our programs: mlis.rutgers.edu
and Information Rutgers, the State University of New Jersey




THE LIBRARY IS

Innovative is inspired by you, the library.

Your ability to grow and change in the face of new
challenges keeps the library relevant today and into
the future.

Innovative is growing and changing, too. Check out
our new open platform, open partnerships, and

open attitude.

Everything is possible when The Library is Open.

Visit us at ALA Midwinter
2014 Meeting, booth #1631

Innocvative

www.iii.com » info@iii.com » 800+878+ 6600



