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and tonics, the cocktails are unique 
and delicious. The menu is ever-
changing but features crowd-pleasing 
bites like fried chicken, mussels in 
wine broth, and rustic flatbread 
pizzas. L, D daily $$$

Rocco’s Tacos
407-226-0550  
roccostacos.com
7468 W. Sand Lake Rd.
Rowdy and entertaining, Rocco’s Tacos 
is the place to go to unwind. With a 
dozen different margaritas (several of 
which come by the pitcher) and a Tex-
Mex menu with classic items like flau-
tas ($11), chile rellenos ($16.50), and 
a variety of tacos (of course), this is a 
no-brainer kind of place. Loud music 
and a pretty waterfront location add 
to the overall raucous-yet-picturesque 
setting. It’s open until 2 a.m. L, D daily 
$–$$

Roy’s
407-352-4844  
roysrestaurant.com
7760 W. Sand Lake Rd.
After more than 10 years, Roy’s is still 
a hot spot on Restaurant Row. Chef 
Roy Yamaguchi founded this national 
chain that stars delectable seafood in 

Pacific Rim cuisine—the Misoyaki but-
terfish (Alaskan black cod) is pricey 
($38) but worth it. Happy hour is a 
bargain—while the crowds can get 
noisy, you can score $7 cocktails, wine, 
and sake, and $7 small plates from 
Wagyu sliders to lobster pot stickers.  
D daily $$$–$$$$

Slate
407-500-7528  
slateorlando.com
8323 W. Sand Lake Rd.
With a creative menu in a beautiful 
space, Slate is a welcome newcomer 
to Restaurant Row. The menu is com-
posed of pizzas, pastas, small plates, 
and entrées that range from smoked 
brisket with apple-jalapeño puree 
($25) to a roasted half chicken ($22). 
Florida-brewed beers, signature cock-
tails, and a well-priced wine list round 
out the menu. Brunch (Sat, Sun), L, D 
daily $$–$$$

Urbain 40
407-872-2640  
urbain40.com
8000 Via Dellagio Way
With a fifth-generation French chef in 
the kitchen, this Orlando newcomer 
is winning plenty of media accolades. 

Chef Jean-Stephane Poinard’s menu 
reflects the “American brasserie” 
theme: cast-iron skillet–roasted mus-
sels ($12); striped bass meunière 
($25); a juicy steakburger on brioche 
with Irish cheddar and Béarnaise 
($19); and house-made pappardelle 
for the beef and pork Bolognese ($19). 
Classic cocktails and 1940s-era music 
can be found in the lounge (thus the 
“40” in the name). L, D daily $$–$$$$

WALT DISNEY 
WORLD AREA

Bluezoo
407-934-1111  
swandolphinrestaurants.com/bluezoo
1500 Epcot Resorts Blvd.  
Lake Buena Vista
Sophisticated yet relaxed, Bluezoo 
is celebrity chef Todd English’s sig-
nature restaurant, located inside the 
Dolphin hotel near Epcot. The setting 
is under-the-sea chic, with beautiful 
blown-glass accents in a blue-and-
green palette. Acclaimed for its sea-
food offerings, the restaurant supports 
local fisheries and suppliers whenever 
possible. Try the yellowfin tuna tartare 
with miso caviar ($18) to start. Sea-

Sangria blanco and tinto 
and the original “1905 

salad” at Columbia
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sonal vegetables accompany freshly 
caught seafood like the miso-glazed 
Hawaiian sea bass ($42). L, D daily 
$$–$$$$

Bull and Bear
407-597-5500  
bullandbearorlando.com
14200 Bonnet Creek Resort Ln.
This is about as traditional as it gets—a 
sophisticated, stately steakhouse—but 
in a beautiful setting with modern 
touches. Dark wood, leather ban-
quettes, and white tablecloths provide 
the backdrop for menu items like 
colossal chilled Gulf shrimp ($19), a 
wedge salad ($14), and chateaubriand 
for two ($45 each person). Especially 
when paired with an indulgent side 
dish like mac ’n’ cheese with bacon 
($12). D daily $$$$

Capa
407-313-7777  
fourseasons.com/orlando/dining/
restaurants/capa
10100 Dream Tree Blvd.  
Lake Buena Vista
Located on the 17th floor of the new 
Four Seasons resort, Capa is a Spanish-
influenced steakhouse with seafood 
and steaks served in small plates and 
larger portions. Croquetas ($9), pan 
con tomate ($5), mussels ($16), octo-
pus ($14), and beef carpaccio ($18) 
are a few of the tapas options; a New 
York strip ($48) and rack of lamb ($42) 
are on the meat menu. If you sit out-
side, you can see the fireworks at the 
nearby Disney World parks nightly.  
D daily $$–$$$$

Columbia
407-566-1505 
columbiarestaurant.com
649 Front St., Celebration
This is a sister outpost to the original 
Columbia restaurant, which opened its 
doors in Tampa in 1905. With a large 
menu of Spanish and Cuban classics 
that include marinated hearts of palm 
($11), white asparagus ($10), and the 
famous “1905 salad” with ham, swiss, 

Don’t have time to sit down and dine? There are a plethora of fast, inexpen-
sive, and healthy dining options within the vicinity or a short drive of the 
2016 ALA Annual Conference and Exhibition to grab quick salads, sand-
wiches, wraps, and smoothies, from restaurants to grocers.

RESTAURANTS
Bikes, Beans, and Bordeaux
3022 Corrine Dr. 
bikesbeansandbordeaux.com
407-427-1440
B, L daily, D (M–Sat)

Dandelion Communitea Café  
618 N. Thornton Ave.  
dandelioncommunitea.com
407-362-1864
B, L daily, D (M–Sat)

Green Day Café
1084 Lee Rd.  
greendaycafe.com
407-704-7877
B, L daily, D (M–F)

Green Kitchen
7055 S. Kirkman Rd., #126  
greenkitchenorlando.com
407-413-5005
L (M–F)

Greens and Grille
4104 Millenia Blvd., Suite 114  
greensandgrille.com
407-770-1407 
L, D daily

Fast, Inexpensive, and Fresh

The Sanctum Café
715 N. Fern Creek Ave., Unit D  
thesanctumcafe.com
407-757-0346
B, L daily, D (M–Sat)

Skyebird Juice Bar and 
Organic Kitchen
3201 Corrine Dr.  
skyebird.com
407-960-2861 
B, L, D (Tue–Sun)

GROCERS
Chamberlin’s Natural Foods
7600 Doctor Phillips Blvd., #88
407-352-2130
B, L daily, D (M–Sat)

Trader Joe’s
8323 W. Sand Lake Rd.
407-345-0611
B, L daily, D (M–Sat)

Whole Foods
8003 Turkey Lake Rd.
407-355-7100
B, L, D daily
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Greens and Grille
4104 Millenia Blvd., Suite 114  
greensandgrille.com
407-770-1407 
L, D daily

Whole Foods
8003 Turkey Lake Rd.
407-355-7100
B, L, D daily
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and olives ($12); tapas staples like 
garlicky shrimp ($11), octopus ($12), 
and empanadas ($9.50); seafood, 
chicken, and meat entrées; and a large 
selection of paellas. L, D daily $$–$$$

Il Mulino New York Trattoria
407-934-1199  
swandolphinrestaurants.com/ilmulino
Walt Disney World Swan Resort  
1200 Epcot Resorts Blvd., Kissimmee
For classic Italian and big plates 
of food, head to bustling Il Mulino, 
located inside the Walt Disney World 
Swan hotel, a spinoff of the Manhattan 
original. Parties of four or more can 
opt for family-style dining with plat-
ters of salads, pastas, and more. Pizza, 
risotto, pasta, steaks, chicken, fish—
there’s something for everyone (and 
you can get half orders of all the pasta 
dishes). End with a complimentary sip 
of limoncello. D daily $$$

Jiko—The Cooking Place
407-938-4733  
bit.ly/1SqKlG4
Disney’s Animal Kingdom Lodge 
2901 Osceola Pky., Kissimmee
Jiko means “cooking place” in Swahili, 
and this pretty restaurant transports 
diners to Africa, starting with a warm 
welcome at the door from hosts who 
are in the US for a yearlong cultural 
exchange. Grilled wild boar tender-
loin ($19), harissa chicken ($34), and 
maize-crusted local grouper ($45) are 
among standouts. Jiko has the largest 
offering of South African wines in 
the US, with more than 65 of South 
Africa’s boutique wineries showcasing 
their vintages at the restaurant. D 
daily $$$$

Morimoto Asia
407-939-6686  
patinagroup.com/morimoto-asia

1600 E. Buena Vista Dr.  
Disney Springs in Lake Buena Vista
This is Iron Chef Masaharu Morim-
oto’s first pan-Asian restaurant and 
the prettiest dining room at Disney 
Springs. An exhibition kitchen on 
the first floor and a sushi bar on the 
second floor give diners a dazzling 
display of finely tuned culinary skills. 
Favorite dishes include rock shrimp 
tempura tossed in spicy aioli ($16), 
duck Caesar salad ($17), and braised 
black cod ($32). The sushi is a work 
of art. Also dim sum, noodle, and rice 
specialties. L, D daily $$$–$$$$

Raglan Road
407-938-0300  
raglanroad.com
1640 E. Buena Vista Dr.  
Disney Springs in Lake Buena Vista
Classic pub fare and live Irish music 
every night transport diners to the 
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Emerald Isle—but this isn’t any ordi-
nary fish and chips. Irish chef Kevin 
Dundon has brilliantly reimagined 
Celtic favorites like shepherd’s pie 
($19) and bangers and booz ($20). 
The restaurant’s four bars were all 
imported from Ireland and serve 
Guinness Irish Stout on draft as well 
as Smithwick's Irish Ale, Harp Irish 
Lager, and Kilkenny Irish Cream Ale. 
L, D daily $$–$$$

KATIE FARMAND is an 
Orlando-based food 
and prop stylist, recipe 
developer, and food 
writer. She is editor of 
Edible Orlando maga-

zine. She is also coauthor of two cook-
books: Field to Feast: Recipes Celebrating 
Florida Farmers, Chefs, and Artisans and 
Good Catch: Recipes and Stories Cele-
brating the Best of Florida’s Waters. Her 
writing has appeared in Family Circle and 
Orlando Home & Leisure.

Irish dancers at 
Raglan Road
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From Both Sides Now
Mentoring the next generation of librarians

F
or most librarians, their first 
year working in a library is the 
biggest learning experience of 
their career. I remember coming 
into my first library job so clue-

less about, well, everything and feeling 
a year later like a completely different 
person: a professional. But that time in 
between was filled with cringeworthy 
mistakes and a whole lot of anxiety.

At the same time, I felt like I had 
unlimited stores of passion, energy,  
and ideas that year. My colleagues took 
me seriously even though I was green, 
and some of those rookie ideas became 
services the library still offers, like 
chat reference. I frequently hear about 
new-to-the-profession librarians who  
are treated by their colleagues as if they 
need to “pay their dues” before they  
and their ideas can be given consider-
ation. I can’t imagine how quickly my 
passion for my work would have waned 
had my ideas been met with cynicism  
and dismissiveness.

This attitude is not only harmful to a 
new librarian’s morale, it also prevents 
the library from taking advantage of an 
opportunity to get a fresh perspective on 
what it does. There is a golden period 
when someone new to the library can see 
everything that might be strange, con-
fusing, or problematic. In time, we all 
become accustomed to our surroundings, 
and those problems become the barely 
visible flotsam and jetsam of our every-
day work. We should make the most of 
that magical newcomer vision. I always 
make a point of asking new colleagues to 
keep track of problems they see because 
those fresh insights can push us out 
of our comfort zones and create posi-

tive change for our patrons. We want to 
encourage these audacious ideas, even if 
they’re not all feasible.

In my September/October 2015 
column (“It’s Not Us Versus Them”), I 
urged new librarians to avoid making 
assumptions about their more experi-
enced colleagues, but this is a two-way 
street. Librarians’ ideas should be judged 
on merit, not their tenure on the job.

I also think experienced librarians have 
a responsibility to support and mentor 
their newer colleagues. We were all new 
once and can probably remember how 
hard it was to acclimate to the work and 
the culture. Wouldn’t it have been nice if 
someone had been there to support and 
guide you through it?

I was lucky to have informal mentors 
who taught me how to be a successful 
professional. My director in my first job, 

Ellen Hall, taught me everything I know 
about professionalism, leading change, 
schmoozing, and being a supportive man-
ager. My friend Roy Tennant helped me 
to believe in myself and navigate the 
often confusing worlds of publishing 
and public speaking. I became a much 
stronger advocate for myself as a result 
of their support and a much savvier col-
league when it came to leading change. 
Without these mentors in my life, I would 
have felt far more anxious and adrift than 
I did in my first year.

This experience is why I am such a 
believer in mentoring, whether formal or 
informal. A few years ago I worked with 
other members of my state library associ-
ation to create the Oregon Library Asso-
ciation Mentoring Program. It matches 
early-career library staff with experienced 
librarians in similar roles. Seeing the ben-
efits of this program for both the men-
tors and mentees has been amazing. As 
a mentor in the program as well, I found 
formal mentoring to be a lot easier and 
more rewarding than even I’d expected.

We all have valuable things to share 
with the next generation of librarians, 
and we owe it to them to help them grow 
and flourish in the profession. Whether 
you formally mentor someone or just 
offer to have lunch with a new colleague, 
supporting new librarians is not only the 
right thing to do, it is also good business. 
In the end, you’re not just supporting that 
person; you’re strengthening libraries. 

MEREDITH FARKAS is a faculty librarian at 
Portland (Oreg.) Community College and a 
lecturer at San José State University School 
of Library and Information Science. She 
blogs at Information Wants to Be Free. Email: 
 librarysuccess@gmail.com

I can’t imagine how 
quickly my passion 
for my work would 

have waned had 
my ideas been met 
with cynicism and 

dismissiveness.
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L
ibraries value patron privacy. 
Yet a scan of current practices 
reveals uneven activation of the 
basic technology to secure web-
based library systems. Encryp-

tion of data presented in online catalogs, 
discovery services, and other resources 
is essential to protect privacy. Without 
encryption, the content that patrons 
search for, view, or download is easily 
intercepted. These online streams deserve 
the same protection granted to circula-
tion records, but few libraries are taking 
even minimal steps to encrypt this data.

Secure communication on the web 
provides two important benefits:

 ■ identifying the website authoritatively
 ■ enabling encrypted communications 

between the user’s browser and the 
server that provides the resource
Encryption algorithms transform the 

data into a seemingly garbled form that, 
if intercepted, cannot be deciphered. 

The use of a secure communication 
protocol (HTTPS) provides the best 
approach available today for protecting 
patron privacy. With HTTPS, a page 
remains encrypted from the time it is 
transmitted by the web server until it 
is displayed in the user’s browser. The 
information remains impervious to eaves-
dropping throughout its route, even if 
it passes through unsecured wireless 
networks or other points of vulnerability. 
The use of HTTPS has expanded from 
securing passwords and credit cards to 
all types of online services, and it is now 
widespread among commercial services, 
including Facebook, Twitter, and all 
Google services.

Enabling encryption on web-based 
resources has never been easier. Encryp-

tion with the HTTPS protocol requires 
minimal computing resources and is not 
difficult to implement. The user’s browser 
will indicate that the transmission is 
secure. Chrome, for example, identifies 
a fully valid and secure site with a green 
padlock and shows HTTPS in the URL; 
clicking on the padlock displays the 
details of the certificate.

My Library Technology Report, Privacy 
and Security for Library Systems (vol. 52, 
no. 4), aims to assess the extent to which 
libraries use encryption to secure their 
patron-facing interfaces. In December 
2015, I inspected the websites of repre-
sentative groups of libraries, including 
members of the Association of Research 
Libraries (ARL) and the 25 largest public 
libraries in the US. These libraries are the 
most likely to have the technical capabil-
ity and financial resources to implement 
secure systems. The data represents 
a snapshot of current practices and a 
baseline to measure changes that are 

taking place. Here are some of the key 
observations:

 ■ Out of 124 ARL member libraries,  
only 16 (13%) use HTTPS on their 
main websites.

 ■ Out of the 95 ARL member libraries 
that feature an online catalog search 
on their websites, only 12 (14%) 
default to HTTPS for search activity.

 ■ Out of the 100 ARL member libraries 
that feature a discovery service on 
their websites, only 17 (17%) default 
to HTTPS for search activity.

 ■ Out of the 25 largest public libraries, 
only two (8%) use HTTPS on their 
main websites, and only seven  
(28%) default to HTTPS for catalog 
search activity.
The results of this study are alarming. 

My vendor survey of library automation 
systems (AL, May 2016, p. 30) shows 
that all have the technical capacity for 
encrypted secure communications. Only 
a small percentage of libraries have 
implemented encryption for their online 
catalogs or discovery services. Similarly, 
few implement their websites with secu-
rity, which is also a standard capability 
of commercial and open source web serv-
ers or content management systems. 

We could attribute this lapse to gaps in 
awareness or a lack of expertise to recon-
figuring implementations. Vendors and 
libraries can partner to reshape the secu-
rity landscape quickly if this is identified 
as a priority. 

MARSHALL BREEDING is an independent 
consultant and editor of the website Library 
Technology Guides (librarytechnology.org). 
He is the author of the May/June Library 
Technology Report Privacy and Security for 
Library Systems.

Protecting Patron Privacy
Libraries are failing to use HTTPS

Out of 124 ARL 
member libraries, 
only 16 (13%) use 
HTTPS on their 
main websites.

78     June 2016�|�americanlibrariesmagazine.org



Brody™ WorkLounge

Designed to be good for your 

body and good for your brain.

steelcase.com/brody

©
2
0
1
5
 S

te
e
lc

a
se

 In
c
. A

ll rig
h
ts re

se
rve

d
. Tra

d
e
m

a
rk

s u
se

d
 h

e
re

in
 a

re
 th

e
 p

ro
p

e
rty o

f S
te

e
lc

a
se

 In
c
. o

r o
f th

e
ir re

sp
e
c
tive

 o
w

n
e
rs.



Using Design Thinking
Providing a framework for youth activities

H
ave you or others you know 
ever hosted a program for 
teens and tweens that centers 
on making duct-tape wallets? 
Typically these programs pro-

vide youth with a set of materials—duct 
tape in many colors, glitter, scissors, 
stickers, instructions on how to make a 
duct-tape wallet—and then a staff person 
running the program might say some-
thing to the group like, “go for it.”

What if I said that that’s not how that 
program—or any library program—
should work? By running a program in 
that way you aren’t really supporting 
youth learning. Imagine instead if you:
1. Start by asking youth to talk with one 

another, in small groups or in a full 
group, about what they like and don’t 
like about their current wallets.

2. Have the youth brainstorm ways—
again, in small groups or as a full 
group—to improve their wallets.

3. Ask members of the group to sketch 
ideas for a new wallet and present 
their sketches to others for feedback.

4. Have the youth create prototypes of 
wallets based on these sketches.

5. Have the youth test the wallets   
through use.

6. Gather feedback on the prototypes 
to revise and repeat prototyping and 
testing.

What is design thinking?
The process described above is a way that 
you can start integrating design thinking 
into library activities for youth. The idea 
is that, instead of simply providing the 
activity, you provide a framework for 
thinking about the activity. As a result, 
you help youth develop skills such as 

critical thinking, problem solving, and 
collaboration; college and career readi-
ness; and social and emotional learning. 
Social and emotional learning is evident 
because the process requires learning 
about—and empathizing with—others’ 
needs. Design thinking can also support 
information literacy skills, as youth may 
take part in research activities as a part of 
the overall process.

While the steps in design thinking may 
vary based on the exact model you use, 
the basic flow is:
1. Decide on a problem that needs solv-

ing. This decision making can happen 
through reading, conversation, and 
observation.

2. Spend time learning about the prob-
lem through additional research, con-
versation, and observation.

3. Brainstorm ways to solve the problem.
4. Develop prototypes of potential 

solutions.
5. Test the prototypes.
6. Repeat the prototyping and testing 

phases.

Design thinking to 
inspire initiatives
Not only can these steps effectively guide 
programs you sponsor for youth and 
families, design thinking can also help 
you make administrative decisions about 
youth services initiatives.

An example of how design thinking 
helps in organizational planning is visible 
in the KidsTeam project led by University 
of Washington Information School (UW 
iSchool) Assistant Professor Jason Yip 
and Juan Rubio, digital media and learn-
ing program manager at Seattle Public 
Library. Yip and Rubio work with kids 
to develop learning experiences, and in 
their project they learn from their users 
by prototyping and testing solutions as 
the youth try out and provide feedback 
on activities.

“Kids are full of ideas that would 
escape you as an adult,” Rubio noted in 
a recent UW iSchool news feature. “I am 
always surprised at their imagination, 
creativity, and fresh look at things. Since I 
am creating programs with them in mind, 
it is extremely valuable to involve them 
in the design of their learning.”

Design thinking can help you build 
out your youth programs to support 
youth learning. To learn more, check 
out the “Design Thinking for Libraries” 
(designthinkingforlibraries.com) and 
“Design Thinking for Educators” (design 
thinkingforeducators.com) toolkits. Also, 
don’t miss “Design Thinking Projects and 
Challenges” from Stanford’s d.school 
(stanford.io/1ResmkB). 

LINDA W. BRAUN is a Seattle-based con-
sultant and a past president of ALA’s Young 
Adult Library Services Association.

Design thinking helps 
youth develop skills 

such as problem solving 
and collaboration.
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Preserving Our Values
Libraries as social change agents

I
n 1999, the American Library Associa-
tion (ALA) Council adopted the state-
ment “Libraries: An American Value” 
(bit.ly/1XKXFFm). The principles in 
that document, in the Library Bill of 

Rights, and in our mission all speak to 
the importance of libraries as agents of 
change and protectors of our heritage. 
These books speak to those principles.

The Intellectual Freedom 
Manual is a guide to pro-
viding library service in 
support of First Amend-
ment rights. For the 
manual’s 9th edition, the 
background information 
on its policies has been 

pulled into a separate volume, A History 
of ALA Policy on Intellectual Freedom: A 
Supplement to the Intellectual Freedom 
Manual, compiled by editor Trina Magi 
and assistant editor Martin Garnar for 
ALA’s Office for Intellectual Freedom. The 
essays on these core intellectual freedom 

documents and their interpretations pro-
vide insights on why they were developed, 
as well as narratives on events that precip-
itated discussions that led to agreed-upon 
practices for dealing with issues. Two of 
the three core documents, the Library 
Bill of Rights and the Code of Ethics, 
both adopted by ALA Council in 1939, 
informed the third, the Freedom to Read 
Statement, which was adopted in 1953. 
These were documents of their time, and 
the histories of their evolution are import-
ant reading. ALA Editions, 2015. 172 P. $85. PBK. 

978-0-8389-1325-3. (Also available as an ebook.)

In Ethics and Values in Librarianship: A 
History, Wallace Koehler digs into more 

areas where shared values have evolved, 
sometimes over centuries and often 
across cultures. Koehler takes a thematic 
approach, covering stewardship, classifi-
cation, librarian qualifications, freedom 
of expression, and libraries and democ-
racy. For an essay on intellectual property, 
he notes how there was no copyright law 
when manuscripts were unique objects 
copied by hand—Great Britain’s Statute 
of Anne, which was passed in 1710, 

changed that. The essay 
on qualifications begins 
with the status quo and 
explores models from 
other countries before 
analyzing the ele-
ments of past practices 
and beliefs that have 
informed our current 

understanding. He also links libraries and 
democracy to freedom of expression in 
a pair of essays. Rowman and Littlefield, 2015. 

292 P. $80. 978-1-4422-5426-8. (Also available as 

an ebook.)

1  |  Inspired Collaboration: 
Ideas for Discovering and 
Applying Your Potential 
by Dorothy Stoltz

Written by a team of 
librarians and community partners, this 
book looks at how to nurture the best 
within ourselves and our colleagues in 
order to create lasting partnerships that 
will continue to thrive.

3  |  Shared Collections: 
Collaborative Steward-
ship by Dawn Hale, editor

This collected volume from 
ALA’s Association of Library 
Collections and Technical Services 
spotlights the histories and experiences 
of several collaborations at academic 
libraries.

2  |  The Librarian’s  
Nitty Gritty Guide to 
 Content Marketing  
by Laura  Solomon

Making content marketing 
concepts bite-sized and easily digestible, 
this guide shows libraries how to market 
effectively by focusing on what library 
users find useful and relevant.
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Using decades of 
research on public 
libraries, Paul T. 
Jaeger, Ursula 
Gorham, John Carlo 
Bertot, and Lindsay 
C. Sarin examine how 
libraries both influence 
and are influenced by 

public policies in Public Libraries, Public 
Policies, and Political Processes: Serving 
and Transforming Communities in Times 
of Economic and Political Constraint. The 
authors make the distinction between pol-
itics and policies as they look at the evo-
lution of public libraries as a public good; 
explore the evolution of policies for public 
libraries; examine how libraries have 
changed their communities and have been 
changed by the communities; and seek to 
demonstrate the value of libraries in the 
face of economic and political challenges. 
They conclude that “public libraries 
mean far too much to their patrons 
and their communities for libraries and 
their supporters to not throw everything 
they can at advocacy and engagement.” 
Rowman and Littlefield, 2014. 198 P. $61. PBK. 

978-1-4422-3346-1. (Also available as an ebook.)

Additional essays on the role of libraries 
as social change agents are found in 
Perspectives on Libraries As Institutions of 

Human Rights and Social Justice, the 41st 
volume in the Advances in Librarianship 
series, edited by Ursula Gorham, Natalie 
Greene Taylor, and Paul T. Jaeger. The 
19 essays cover such topics as conceptu-
alizing libraries as institutions of human 
rights and social justice, providing service 
to marginalized populations, and how 
these issues are presented in LIS profes-
sions and curricula. Examples of services 
and social change from North American 
models are included, as well as case 
studies from India, New Zealand, Nigeria, 
and South Africa. As noted in the book’s 

wrap-up essay, the 
library is sometimes 
the only institution 
in a community able 
to assume a role in 
resolving human rights 
issues or extending 
needed services. 
But our professional 

mindset, and even the education being 
offered, may not equip new practitioners 

to assume these important community 
roles. Emerald Group Publishing, 2016. 456 P. $155. 

978-1-7863-5058-9. (Also available as an ebook.)

Elaine Harger’s Which 
Side Are You On?: 
Seven Social Respon-
sibility Debates in 
American Librarian-
ship, 1990–2015 doc-
uments debates that 
led to changes in ALA 
policy statements and 

the ways we perceive ALA’s community 
role. Harger, an active ALA member and 
participant in the discussions, reports 
on seven watershed debates—just the 
catchwords will trigger memories: The 
Speaker, antiapartheid actions, censor-
ship in Israel and disputed territories, 
partnerships with the Boy Scouts and 
McDonald’s, Snowden, and climate crisis. 
The issues underlying these debates are 
contentious and not easy to grasp quickly. 
Harger’s essays on her route to learning 
about the issues and understanding their 
impact, along with excerpts from the 
debates, provide useful insights to ALA’s 
social conscience. McFarland, 2016. 236 P. $25. 

978-0-7864-9455-2. (Also available as an ebook.) 

KAREN MULLER is librarian and knowledge 
management specialist for the ALA Library.

The Top-Selling Books from ALA Publishing (Since April 1, 2016)

1  |  Becoming an 
 Embedded Librarian: 
Making Connections in 
the Classroom  
by Michelle Reale

Reale shares her own university class-
room experiences to offer a step-by-step 
primer for those contemplating the 
practice.

3  |  Intellectual Free-
dom Manual, 9th edi-
tion by Trina Magi,  editor, 
and Martin Garnar, assistant 
editor, for ALA’s  Office for 
Intellectual Freedom

More than just a compendium of guiding 
principles and policies, this resource 
offers guidance on maintaining free and 
equal access to information for all people.

2  |  The Weeding Hand-
book: A Shelf-by-Shelf 
Guide by Rebecca Vnuk

This handbook takes the 
guesswork out of a  delicate 
but necessary process, giving public and 
school library staff the knowledge and 
confidence to effectively weed any col-
lection, of any size.

These books speak  
to the importance  

of libraries as  
agents of change.
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Apollo automation 
at Biblionix
Public library automation provider 
Biblionix has updated its award-
winning integrated library system, 
Apollo, with new functions to 
make life easier for librarians.

Apollo helps public librarians 
streamline their day-to-day tasks 
such as circulation management, 
collection management, and new 
patron sign-up. Because of its 
multitenant design, changes and 
updates are available as soon as 
they are made, and users don’t 
have to take any action. In addition 
to helping librarians, Apollo helps 
patrons by including a responsive 
catalog, online payments, and 
single login to e-resources. It can 
promote the value of libraries by 

showing patrons how much they 
save when borrowing as opposed 
to buying.

Because it is a hosted-only 
system, Apollo can access catalogs, 
interlibrary loan networks, and 
other state-specific resources as 
part of the integrated system. For 
instance, patrons in Michigan can 
use the integrated MeLCat inter-
library loan system, while users in 
Maine have access to automatic 
emails from the state library when 
new materials are available.

Apollo has made several updates 
to its platform since its inception. 
The Accelerated Reader points 
system for patrons helps them 
find suitable reading materials. 
The Accelerated Reader starts 
by assessing a patron’s reading 

level and then suggesting appro-
priate books. Once a patron 
has completed a book, the Acceler-
ated Reader adds points automat-
ically. The new change occurred 
in November 2015 and is instantly 
available to all users.

For more information on Apollo 
and its updates, visit biblionix 
.com/products/apollo.

Beaconstac in the library
Librarians and patrons alike are 
using mobile phones in greater 
numbers than ever before. To 
keep up with modern technology, 
marketing and analytics company 
MobStac has designed a mobile 
campaign service called Beaconstac.

Beaconstac uses mobile beacon 
technology to deliver personalized 
information to patrons based on 
their library account and loca-
tion. To use Beaconstac, a digital 
beacon location must be set by a 
staff member at a specific location 
within the library. Once placed, 
staff can name the beacon and 
add an image that appears on the 
patron’s mobile phone alongside 
his or her notification. Rules are 
then added to ensure that Beacon-
stac activates only when a patron’s 
account meets certain conditions.

Beacon campaigns can be cus-
tomized to notify patrons of book 
availability, due dates, and other 
important information. Once 
the notification criteria are met, 
patrons will receive a special-
ized notification on their phones 
automatically.

Beacons can be set for a vari-
ety of purposes, some of which 
include:

Streamlined Software
Updated Apollo ILS and mobile Beaconstac

Apollo, Biblionix’s integrated  
library system
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 ■ bookshelf notification, which 
allows patrons to access infor-
mation about a specific book 
when they are near its shelf

 ■ circulation alerts that update 
patrons about renewal dates, 
book availability, and other 
library account information

 ■ navigation support that displays 
a patron’s location on a mobile 
map of the library

 ■ student study room booking, 
which shows vacant rooms  
that students can reserve from 
their phones

 ■ updates that can be sent to 
patrons within various locations 
throughout the library to pro-
mote special events
To learn more about Beaconstac 

and how it can impact your library, 
visit beaconstac.com. 

How do you use Mobile 
Worklists? We use Mobile 
Worklists for stacks manage-
ment, circulation services, 
and special projects. The 
Law Library lost an entire 
floor of our three-floor 
footprint, reducing the total 
linear feet of shelving space 
available by 40%. Our faculty 
asked to participate in the 
selection and retention deci-
sions, and we were able to 
provide this information to 
them in a timely manner by 
making use of new tools and 
resources. Mobile Worklists 
provided access to informa-
tion efficiently.

How does Mobile Worklists serve your library’s needs? Mobile 
Worklists is an application for the iOS environment. The application 
uses the scanning resources of the device and compiles lists of bar-
codes that are searched live against our catalog holdings. When the 
work is complete, the list may be sent from the device to an email 
account or directly to our library catalog system, which in our case 
is Sierra.

What are the main benefits? The 
main benefit of Mobile Worklists has 
been its mobility: It is a light, effi-
cient tool that can be carried to any 
area of the library where we have 
work to do. The best feature is its 
ability to communicate directly with 
our Sierra system. While you don’t 
edit a record from the Mobile Work-
lists application, you have a current 
and highly accurate snapshot of 
your holdings.

What would you like to see improved or added to their service? I 
would like to see the application developed for the Android mobile 
device platform. UC Hastings Law Library looks forward to the 
upcoming changes and will continue to work out the best way to 
apply this excellent tool in our library. •

Mobile Worklists 
Manage in the Stacks

USER: Stephanie Schmitt, 
assistant technical 
services and systems 
librarian, University of 
California Hastings  
College of the Law  
Library in San Francisco 
 
PRODUCT: Innovative Mobile Worklists 
 
DETAILS: Mobile Worklists is a cloud-
based iOS app for librarians and staff 
that streamlines management tasks 
and materials handling. It includes the 
ability to scan barcodes, share informa-
tion through its Sierra Library Services 
platform, and create lists of materials 
for projects as well as everyday tasks.

Mobile Worklists configured for 
hands-free use.

Beaconstac,  
MobStac’s mobile 
campaign service
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ON THE MOVE

April 11 Tony Ageh 
became chief digital  
officer of New York 
Public Library.

Jillian Bennett became children’s 
librarian at Hudson (Mass.) Public 
Library March 21.

Lacey St. André Bertrand became 
branch coordinator at the Eunice 
branch of Opelousas-Eunice (La.) Public 
Library in January.

The Orbis Cascade Alliance library 
consortium based in Eugene, Oregon, 
appointed Dana Bostrom executive 
director April 1.

Jason Byrd was appointed head of the 
information services team at George 
Mason University’s Fenwick Library in 
Fairfax, Virginia, in January.

Kathy Crowe has been named interim 
dean of university libraries at the Uni-
versity of North Carolina at Greensboro, 
effective April 1.

In April, Hunterdon County (N.J.) 
Library’s Frenchtown branch appointed 
Maureen Del Gaudio as librarian.

Pam Dubé became director of 
Woodridge (Ill.) Public Library May 2.

Bridget Euliano became director of the 
George Mason University Libraries Tech-
nical Services Group in Fairfax, Virginia, 
in January.

Anjelica Fortin has been named city 
librarian of Paso Robles, California.

John Helling was 
appointed director of 
public services at Indi-
anapolis Public Library 
in April. 

March 28 Steven A. Knowlton joined 
Princeton (N.J.) University as librarian 
for history and African American studies.

February 16 Linda Mahon became  
manager of Rathdrum (Idaho) Library.

April 19 Bobbie Morgan started as  
director of Carbon County (Wyo.) 
Library System.

April 20 Gabriel Morley became direc-
tor of Atlanta-Fulton Public Library 
System in Georgia.

In March Mikisha Morris was appointed 
executive director of Queens (N.Y.) 
Library’s Langston Hughes Community 
Library and Cultural Center.

The City of Pleasanton, California, 
appointed Heidi Murphy as director of 
library services, effective April 4.

Kyung-Im (Kim) Noh was appointed 
assessment and planning officer at 
George Mason University Libraries in 
Fairfax, Virginia, in February.

March 7 Lauren Plews 
joined the Rhode Island 
Office of Library and 
Information Services as 
state data coordinator.

April 11 Bridget Quinn-Carey became 
CEO of Hartford (Conn.) Public Library.

March 31 Kathy Richter was appointed 
interim director of Riverhead (N.Y.)  
Free Library.

Marlene Roadpouch was named direc-
tor of Nicole Donant Library in Mineral 
City, Ohio, in April.

Jill Roche started as manager of Athol 
(Idaho) Library March 1.

Evan Simpson joined Northeastern Uni-
versity Libraries in Boston as associate 
dean for research and learning services 
February 22.

March 23 Inga Waite was appointed 
director of Monterey (Calif.) Public 
Library.

Dennis M. Walcott was named presi-
dent and CEO of Queens (N.Y.) Library 
in March. 

PROMOTIONS

Hudson (Mass.) Public Library promoted 
Debbie Backman to director March 21.

March 22 Josephine Camarillo was pro-
moted to director of Ellensburg (Wash.) 
Public Library.

Torrington (Conn.) Library promoted 
Jessica Gueniat to director March 16. 

In March Lisa Magenheimer was pro-
moted to director of Corsicana (Tex.) 
Public Library.

Charles E. Jones, Tombros 
Librarian for Classics and Human-
ities at Penn State University 
Libraries in University Park, has 
received the 2015 Digital Human-
ities Award for Best Digital Human-
ities Blog Post or Series of Posts for 
his work on AWOL: The Ancient 
World Online.

The Delaware Commission for 
Women inducted State Librarian 
Annie Norman into the Hall of 
Fame of Delaware Women in 
March.

Lonna Pierce, librarian at Mac-
Arthur and Thomas Jefferson Ele-
mentary Schools in Binghamton, 
New York, was named an American 
Graduate Champion by the Cor-
poration for Public Broadcasting 
in February in recognition of her 
efforts to improve educational 
outcomes for students. •
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RETIREMENTS

Rosann Bazirjian retired as dean of 
libraries at the University of North Caro-
lina at Greensboro April 1.

Trisha Desmond retired as director of 
Hudson (Mass.) Public Library in March.

Julie Farnsworth retired as director of 
library services for Pleasanton, Califor-
nia, in April.

April 1 Susan Flannery retired as direc-
tor of Cambridge (Mass.) Public Library 
after 23 years.

Sara Heil retired as librarian at Hunter-
don County (N.J.) Library’s Frenchtown 
branch.

Connie Mataloni retired in May after 
35 years as director of Sibley (Iowa) 
Public Library.

Mary Linda Todd 
retired as library devel-
opment specialist at 
New York State Library 
in April.

AT ALA

Erin Nevius joined the Association 
of College and Research Libraries 
March 30 as content strategist.

Sheila O’Donnell became director of 
the ALA Development Office March 28.

April 14 Nanette Perez, Office for Intellec-
tual Freedom program officer, left ALA.

Lindsay Rosales, conference coordina-
tor, left ALA April 22.

David Sievers joined the ALA Library and 
Archives as library assistant March 28.

March 28 Megan Stewart became  
program coordinator for the Public 
Library Association.

Katharine Uhrich, Booklist marketing 
director, left ALA April 8. 

Alan Erickson, 88, librarian at the Godfrey Lowell Cabot Sci-
ence Library at Harvard University in Cambridge, Massachusetts, 
died March 23 following a brief illness. Erickson began as asso-
ciate librarian at Harvard in 1966 and was instrumental in the 
planning and construction of the Cabot Library, where he served 
until his retirement in 1991. He also served as a board member 

for the BIOSIS Company, a life sciences citation index now part of Thomson 
Reuters. He earned a PhD in biology from Boston University and an MLS from 
Simmons College.

Helen Place Powell, 95, died March 19. During her career she worked as a 
librarian at Northwestern University Law School in Evanston, Illinois; Johnson 
City (N.Y.) Your Home Public Library; and Theodore Roosevelt Elementary 
School in Johnson City.

Charles W. Robinson, 88, director of Baltimore County Public Library from 
1963 until his 1996 retirement, died April 8 after a long illness. Robinson served 
as president of the Public Library Association (PLA) in 1985 and chaired its first 
national conference, and he served twice on ALA Council. Robinson pioneered 
a centralized collection development strategy for public libraries as well as a 
data-based approach for demonstrating the library’s value to local government. 
He contributed to PLA’s Output Measures for Public Libraries, and Planning and 
Role Setting for Public Libraries and helped to establish the annual Public Library 
Data Service Statistical Report. He received the Maryland Library Association’s 
Outstanding Member Award in 1977 and its Honorary Membership in 1991. PLA 
established the Charlie Robinson Award in his honor in 1997 to recognize public 
library directors who are risk-takers, innovators, and change agents.

Elliot L. Shelkrot, 72, director of the Free Library of Philadel-
phia for 20 years until his 2007 retirement, died March 21 of 
heart disease. Under his leadership, the library system formed 
partnerships during a time of city budget cuts to renovate and 
expand services at all of the system’s branches. Shelkrot had 
also served as Pennsylvania state librarian from 1980 to 1987, 
and as 1992–1993 president of PLA.

Lisa Zhao, 66, catalog librarian at the University of Illinois at 
Chicago (UIC) from 1990 to 2015, died March 22 of cancer. Zhao 
was 2013–2014 president of the Chinese American Librarians 
Association (CALA) and one of five members who initiated CALA’s 
21st Century Seminar Series. She received a bachelor’s in wireless 
telecommunication engineering in China and came to the US in 

1986 as a master’s student at UIC. She received her master’s from the department 
of mass communication and theater at UIC in 1988, then a master’s in library and 
information science from University of Illinois at Urbana-Champaign in 1997. She 
was named associate professor and catalog librarian at the UIC Library in 1990. •
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ALA through the Ages
S itting roughly 135 miles south of the American Library Association (ALA) head-

quarters in Chicago are the Association’s historical records, housed at the Univer-
sity of Illinois Archives at Urbana-Champaign. And charged with managing this 

3,000–4,000 cubic feet of physical collection and half a terabyte of digital materials is 
Cara  Bertram, visiting archival operations and reference specialist, who has held the posi-
tion since January 2013. 

The ALA Archives have been around since 1973, and Bertram—who describes herself as 
an “archivist through and through”—knew about the Association and “how large an impact 
it had on history.” But she has been especially impressed with ALA’s World War I records, 

which she says are among her favorite items. Also prized is a scrapbook of cor-
respondence and materials from the 1853 librarians’ conference in New 
York City, the precursor to ALA’s annual conference. The scrapbook is the 
oldest item in the collection. (Pictured here is the scrapbook of corre-
spondence from the first ALA conference, in Philadelphia in 1876.) 

In the three and a half years she has been at the university, Bertram 
has been busy soliciting and processing new materials, fielding an 
average of 15–20 requests per month, updating the ALA Archives blog 
(bitly.com/archivesblog), and overseeing a “patchwork staff” of two 

to three students—all within a 
half-time position. Not bad 

for a first professional job 
out of grad school. 

THE BOOKEND showcases 
librarians, their work, 
and their work spaces. 

For consideration, please 
send press material to 

americanlibraries 
@ala.org.
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This season,  
the most talked about  
style won’t be on the 

runway.

APA Style® CENTRAL is a revolutionary new electronic resource 
that combines sophisticated learning and teaching tools, 
advanced writing and content management technology, and 
full integration of APA’s best-selling Publication Manual of the 
American Psychological Association®.

Available exclusively to institutions on a license basis.

Visit the APA Publications booth #438 for a demonstration. 

www.apastyle.org/asc 

L E A R N R E S E A R C H W R I T E P U B L I S H

Introducing

Available exclusively to institutions on a license basis.

Visit the APA Booth #1743 at the ALA 
Annual Conference for a demonstration.

www.apastyle.org/asc

APA Style® CENTRAL is a revolutionary new electronic resource  
for APA Style® that combines sophisticated learning and teaching 
tools, advanced writing and content management technology, 
and full integration of APA’s best-selling Publication Manual of 
the American Psychological Association®



“Map of the World: with the Most 
Recent Discoveries 1803.” Maps of the 
World: Cartographic Selections from 
the American Antiquarian Society. 
Primary Source Media. Nineteenth 
Century Collections Online.

START AT
THE 
SOURCE.

Learn about Gale Primary Sources and 
other unique solutions for your library 
at Gale Booth #1503.

Gale Primary
Sources

 GALE.COM/GPS

Visit Gale at ALA 
for a sneak peek 
of the future of 
research and 
learning.


