
Company Dev Dev % Suprt Sales Admn Other Total 2018 2017 2016 2015

EBSCO Information Services 3250 3305 3393 3674 3028

Follett 156 9% 199 335 14 1054 1758 1758 1482 1407 1394

OCLC 511 40% 370 140 156 95 1272 1251 1237 1204 1195

Ex Libris 283 29% 464 153 80 980 930 835 830 615

Civica 18 4% 440 11 15 484 484 484 486 403

SirsiDynix 127 33% 150 50 34 26 387 391 398 410 416

Axiell 85 27% 116 43 20 65 310 285 305 296 274

The Library Corporation 45 38% 35 14 6 17 117 126 175 169

Lucidea 25 30% 27 20 7 3 82 80 80

BiblioCommons 45 57% 12 13 9 79 69 46

Book Systems 22 32% 24 16 4 2 68 67 69 68 67

BARATZ 20 30% 23 7 6 10 66 70 80 76 79

Infor Library and Information 

Solutions

14 22% 15 6 3 25 63 64 65 66 68

Auto-Graphics, Inc. 5 18% 9 5 1 8 28 39 36 33 30

ByWater Solutions 4 15% 26 3 4 1 27 24 20 20 22

Mandarin Library Automation 6 26% 8 3 4 2 23 23 29 32

Soutron Global 5 25% 9 3 1 1 20 19 20 23 24

Equinox 3 18% 4 2 2 6 17 16 18 17 13

Keystone Systems, Inc. 5 31% 5 2 1 3 16 15 16 15 14

PTFS Europe 4 27% 4 2 1 4 15 18 17 18 17

TIND 5 45% 3 1 2 11 11 11 10

2019 Previous Years



Installed

(libraries)

Product Company 2019 2018 2017 2019 2018 2017 2019

Textbook Tracker COMPanion 38 2466

CORAL PTFS Europe 1 1 1 1 1 13 16

CORAL ERM -- ByWater Solutions ByWater Solutions 3 3 7

eResource Central SirsiDynix 62 35 30 44 13 9 483

WorldShare License Manager OCLC 35 41

RT: Request Tracker PTFS Europe 1 1 1 3

TIND IR TIND 2 4 7 1 4 5 24

TIND RDM TIND 1 1 1 1 1 4

CONTENTdm OCLC 1185

Iguana DAM Infor 2 3 6

Knowvation PTFS Europe 1 1 6

MONTAGEdc Auto-Graphics, Inc. 3 6 1 47

Rosetta Ex Libris 2 6 3 1 258

SirsiDynix Portfolio SirsiDynix 30 23 24 5 14 7 211

TIND DA TIND 4 2 4 2 10

ILLiad OCLC 914

SHAREit Auto-Graphics, Inc. 5 1 1 2 7164

Tipasa OCLC 288

WorldShare Interlibrary Loan OCLC 10387

BLUECloud Analytics SirsiDynix 102 64 51 86 20 9 473

Metabase PTFS Europe 3 1 3 1 4

V-insight Infor 8 4 5 155

BLUEcloud Mobile SirsiDynix 91 58 84 6 192

Iguana Library app Infor 6 3 49

M3 Web OPAC Mandarin 1100

Knowvation PTFS Europe 1 1 6

Total

Contracts

New Customer

Contracts
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Primo Ex Libris 115 113 126 18 41 70 2637

Summon Ex Libris 50 67 25 23 810

Leganto Ex Libris 39 46 37 1 9 2 166

BLUECloud Visibility SirsiDynix 6 7 20 3 3 2 62

Aspen Discovery ByWater Solutions 3 4 128

Axiell Arena Axiell 15 13 15 13 207

Iguana Infor 8 5 16 532

SirsiDynix Enterprise SirsiDynix 86 83 89 20 26 15 769

Esploro Ex Libris 13 10 23

TIND RDM TIND 1 1 1 1 1 4
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General ILS products

Installed

(libraries)

Product Company 2019 2018 2017 2019 2018 2017 2019

Aleph Ex Libris 3 3 6 2 3 3 797

Apollo Biblionix 68 58 56 68 58 56 787

Axiell Quria Axiell 7 7 10

bicatWise OCLC 5 3 201

CARL.X The Library 3 1 6 2 2 16

EOS.Web SirsiDynix 24 28 28 13 24 24 953

Evergreen - Equinox Equinox 11 12 1 4

Evolve

InfoVision Software, 

Inc.

16 15

FOLIO -- ByWater Solutions ByWater Solutions 2 2 2

Horizon SirsiDynix 10 17 10 3 9 1 826

Koha -- ByWater Solutions ByWater Solutions 38 43 47 37 43 47 1296

Koha -- Equinox Equinox 7 1 7 1

Koha -- PTFS Europe PTFS Europe 9 7 18 8 7 18 118

Library.Solution The Library 10 14 11 10 13 10 695

Polaris Innovative Interfaces, 17 2

Sierra Innovative Interfaces, 16 31 12

Spydus 9 Civica 2 2

Spydus10 Civica 26 26

Symphony SirsiDynix 99 107 90 52 67 61 2454

TIND ILS TIND 2 3 2 2 2 16

V-smart Infor 12 21 28 402

V@school Infor 1 400

VERSO Auto-Graphics, Inc. 7 4 23 3 534

Virtua Innovative Interfaces, 

Voyager Ex Libris 0 0 0 216

Library Services Platforms

Installed

(libraries)

Product Company 2019 2018 2017 2019 2018 2017 2019

Alma Ex Libris 102 115 116 6 37 60 1769

WorldShare Management Services OCLC 56 53 52 604

Library Management 

Systems for Schools

Installed

(libraries)

Product Company 2019 2018 2017 2019 2018 2017 2019

Destiny Library Manager Follett 5057 4151 2344 1636 75032

Alexandria COMPanion 133 10117

Atriuum Book Systems 169 145 125 82 116 84 4874

LibraryWorld LibraryWorld 182 85 3090

Mandarin M5

Mandarin Library 

Automation

6 8 3 696

Total

Contracts

New Customer

Contracts

Total

Contracts

New Customer

Contracts

Total New Customer

Contracts Contracts



Mandarin M5 hosted cloud service

Mandarin Library 

Automation

65 344 55 1598


